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MESSAGE FROM
THE CHAIRMAN

‘ The strategic partnership
of IHH Healthcare Berhad
(IHH), one of the largest
healthcare groups in
the world by market
capitalisation, with your
Company has been a
tremendous blessing. ’

Ravi Rajagopal
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| write to you as India along with most other countries
is in the grip of the COVID 19 pandemic that has
resulted in a huge loss of lives, afflicted countless
more, and caused immense hardship, both economic
and physical. Our thoughts and prayers are with those
families who have lost loved ones and those who have
been affected in many ways by the virus.

| believe that despite all the challenges, the healthcare
sector in India has shown immense unity and acted
collectively to manage the pandemic. There is also
greater acceptance that both public and private
healthcare sectors need to work closely together to
ensure better facilitation of healthcare in the country.
The doctors, nurses, paramedics, and technical staff in
your Company have been working tirelessly, attending
to infected patients, often living in the hospital itself,
putting themselves and their families at risk. Your
Company has established a 360-degree operational
system for both patients and its staff. A dedicated
COVID taskforce has been set up to monitor the
situation and separate wards have been earmarked
at your hospitals for COVID management. Over 1,000
beds have been made available to the Government
and in addition, home care packages for patients and
e-consultation for patients have been launched. We
have contributed ¥ 5.90 crores to the PM CARES fund.
| thank every member of the Fortis family — doctors,
nurses, and frontline staff for their hard work and
commitment to the organization specially during the
COVID crisis.

The strategic partnership of IHH Healthcare Berhad
(IHH), one of the largest healthcare groups in the
world by market capitalisation, with your Company
has been a tremendous blessing. It has spurred a
major transformational journey in your Company that
began a year ago. The newly reconstituted Board has
developed a bold strategy to curate leading practices
in patient centricity, clinical excellence and quality
healthcare delivery. Your board has successfully
ensured significant strengthening in processes and
controls across the organization such that a rules-based
decision making is in place. A robust and restructured
audit program has been implemented to enhance the
organization’s governance mechanism. Your Board

has also been ensuring that the IHH capital infusion
is put to good use. It has overseen the successful ‘RHT
Health Trust’ buyback and has helped put in place a
new management with vast industry experience. We
have been fortunate to have with us Dr. Ashutosh
Raghuvanshi, who joined as Managing Director and
CEO in March last year. He brings with him 27 years of
experience as a clinician and hospital administrator.
Bolstering senior management, your Company now
has a new CFO, Mr. Vivek Kumar Goyal. The most recent
induction has been that of the Group COO, Mr. Anil
Vinayak, a seasoned professional with over 8 years'
experience in the healthcare sector.

Dr Ashutosh Raghuvanshi, a Paediatric Cardiac Surgeon
by training, has led the streamlining of all business
operations, improving patient care and service,
bringing forward clinical excellence, reorienting
the operating model and delayering the existing
structures to ensure simplification and transparency
in processes and procedures. From an operational
perspective, Dr Raghuvanshi has been instrumental in
rolling out the new Group Authority Matrix (GAM) for
effective and quick approvals. The OneFortis Hospital
Information System has been implemented in 20
hospitals. Better controls, transparency and discipline
have been ensured in various business processes and
an online Business Intelligence dashboard project has
been initiated. Under Dr Raghuvanshi’s leadership, the
clinical governance framework across your Company
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has been revamped and rejuvenated. New clinical
infrastructure such as the Oncology block at Fortis
BG Road, Bengaluru and the Transplant block at Fortis
Noida, NCR have been launched.

The association with IHH has been extremely valuable
as the two companies are working closely together in
bringing best global practices, improved standards
of patient care and advanced technology across
the medical organization, procurement and other
processes. For instance, your Company procured state-
of-the-art Cath Labs for several of its hospitals at pre-
negotiated rates, in collaboration with IHH. The clinical
team at Fortis also received valuable inputs from their
counterparts in Singapore and Malaysia with regard
to management of COVID patients. The benefit of the
interaction has been mutual as IHH too has gained by
learning about some of the clinical governance best
practices of your Company. The Drugs & Consumables
rate contract for all IHH entities across India has been
negotiated effectively, leading to substantial cost
savings. Your Company’s IT team made an information
technology assessment of IHH entities in India and
infrastructure assessment of IHH entities in Singapore.
To sum up, the partnership has enabled us to leverage
clinical expertise and create an even more powerful
brand with a very credible Asian healthcare service
provider.

The mandatory open offer from Northern TK Ventures
Pte Itd, a subsidiary of IHH Healthcare Berhard to the
public shareholders of Fortis for the acquisition of up
to 26% shareholding continues to await the outcomes
of proceedings in the Supreme Court. This followed
Judgment of the Hon’ble Supreme Court in November
2019 wherein the Court issued suo-moto contempt
notice to, among others, Fortis in regard to alleged
violation of the order dated 14th December 2018. On
28th January 2020, your Company has filed response to
the suo- moto contempt notice. Northern TK Ventures
Pte Itd, SEBI and a retail shareholder have also invoked
the jurisdiction of Hon’ble Supreme Court of India for
allowing the mandatory open offer to proceed. The
matter is sub-judice and hearings are yet to take place.
We remain firm that all the processes related to the
open offer were conducted in a fair and transparent
manner. All relevant regulatory, shareholder and
corporate approvals were obtained, and due

disclosures were made to the public shareholders and
regulatory authorities. We had the best interests of the
Company and its shareholders in mind. We continue
to take appropriate measures and legal recourse in
critical matters and have been consistently in dialogue
with relevant authorities to ensure their investigations
into several matters receive our full and unstinted
cooperation.

Looking forward to the current fiscal year, we will
focus on geographies where we can build further
on our strengths — NCR, Mumbai, Bengaluru, and
Kolkata. We will evaluate our overall portfolio with a
view to transform and turn-around currently under-
performing hospitals having potential, while growing
and investing in high-performing facilities, and
evaluating strategies regarding low potential facilities.

We believe in close collaboration with the Government
- we partnered with Gurugram administration and
other private healthcare players to help set up a
dedicated COVID hospital at Manesar, Gurugram.
Your Company helped provide additional equipment,
set up protocols and processes, provided support
for procurement and additional manpower. We are
also participating in a national CSIR & Institute of
Genomics and Integrative Biology (IGIB) initiated
project on COVID-19. In Mumbai, your Company is
helping the Brihanmumbai Municipal Corporation
to create required infrastructure to manage patients.
We are proactively working with industry associations
such as Cll, NATHEALTH and FICCI, with the objective
of increasing the industry branding for Fortis as well
as for deeper engagement building synergies with our
stakeholders.

| would like to conclude by assuring you that the
year ahead, while seemingly challenging, will give us
ample opportunities to further build on public and
Government trust. The private sector will continue to
be the mainstay of hospital care in India and the need
of the hour is to work jointly with relevant stakeholders
to strengthen access to quality health services in India.
| thank you once again for your commitment to Fortis
and wish everyone the best in this year.

Thank you,

L W M

Ravi Rajagopal
Chairman



$2 Fortis

BOARD OF DIRECTORS

RAVI RAJAGOPAL DR. ASHUTOSH RAGHUVANSHI DILIP KADAMBI

Independent Director, Chairman Managing Director and CEO Non-Executive Director

2

DR. FARID BIN MOHAMED SANI HENG JOO JOE SIM INDRAJIT BANERJEE

Non-Executive Director Non-Executive Director Independent Director

DR. KELVIN LOH CHI-KEON SHAILAJA CHANDRA SHIRISH MORESHWAR APTE

Non-Executive Director Independent Director Non-Executive Director

SUVALAXMI CHAKRABORTY

Independent Director




Annual Report 2019-20

MESSAGE FROM THE
MANAGING DIRECTOR
AND CHIEF EXECUTIVE
OFFICER

“V\/e are aligned in our
long-term commitment to
building leadership in the
healthcare industry and are
therefore investing in people
and technology. We are clear
about our objectives as a
healthcare delivery provider
and are firm on our values
and beliefs. ’

Dr. Ashutosh Raghuvanshi
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A transformational journey for
Fortis Healthcare

This year has been truly transformational and
eventful for Fortis. If we look back, a narrative
which has seamlessly woven itself into our fabric
is — rebuild, redefine, and re-establish. We have
moved forward as a new organization, with a newly
constituted board and a clinical and corporate
infrastructure which complements each in the effort
to remain committed to patient care. | am excited
about the cutting-edge clinical work being done at
our hospitals and would like to take this opportunity
to thank each clinician and staff member.

On the operational side, in the past year, we have
focused on launching and implementing several
initiatives to improve the efficiency and overall
operational performance of the company. Scale
and size are not the only consideration. We are
nurturing and investing in high-performing facilities
in Bengaluru, Mumbai, Delhi/NCR, Kolkata and
enabling the transformation of under-performing
but high potential facilities. This is the core of our
new growth strategy. We continue to assess our
portfolio across geographies with the objective of
increasing cost efficiencies across the organizationin
an unabated manner. We believe that a much higher
and concentrated focus is required to delve deeper
into existing markets and create clusters for higher
economies of scale and stronger synergies in specific
regions. Our investments and resource allocation,
be it in terms of clinical talent, medical equipment
or expansion and growth plans, emphasizes the
aforesaid strategic view. We are currently a family
of 4000 clinicians with an additional 400 from our
diagnostic arm - SRL Diagnostics.

The association with IHH has been a splendid
opportunity for us to gain from international
experience and world class standards in patient
care. With 16 years of experience in India, it brings
with it a strong financial position and a track record
of creating value for shareholders, delivering quality

clinical outcomes and improvement in operations
at acquired entities. Fortis completed the RHT
Health Trust transaction in January 2019. With this
deal, Fortis acquired the entire portfolio of the
India assets held by RHT Health Trust, comprising
12 clinical establishments, 2 operating hospitals, 1
clinical establishment under construction as well as
4 greenfield clinical establishments. The transaction
is value accretive for Fortis and its shareholders as it
helps save significant clinical establishment fees and
is expected to result in significant improvement in
the Company’s operating profitability.

Further, there has been a complete organizational
realignment to create a more aligned working
relationship between the corporate office and the
hospitals. To optimize costs, third party contracts
have been renegotiated, patient
engagement models were tested and adopted, and
higher output was sought from the diagnostic arm of
the business.With the view of sustaining profitability,
the company rationalized its investments in network
hospitals and made an exit from a few, such as the
Bikaner, Udaipur and Aashlok, New Delhi facilities.
I am happy to share that this year we were able to
achieve stability after streamlining our business
operations. In the first, second and third quarter of

new doctor
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the financial year (from April 1st, 2019 to December
31st, 2019), our revenue grew by 9.2%, 6.3% and
6.0% respectively. However, the unprecedented
COVID-19 crisis adversely affected revenue growth
during the fourth quarter. In spite of the challenges,
the company’s overall operating profitability for the
year has improved significantly with the EBITDA
margin at 14% versus 7% in the previous year. We
will continue pursuing key strategic and operational
initiatives in the business; those that improve
economic value, optimize sustainable long-term
value enhancement, and provide positive outcomes
for all stakeholders.

We are aligned in our long-term commitment to
building leadership in the healthcare industry and
are therefore investing in people and technology.
We are clear about our objectives as a healthcare
delivery provider and are firm on our values and
beliefs. We have actively begun digitizing our
clinical outreach with the objective of easing
the patient journey from the first touch point
to translation into an actual footfall/visits to the
hospitals. The MyFortis App allows the consumers
to book their appointments, get doctor details
and schedule health check-ups. With adoption of
the ‘MarTech’ stack we are improving the lifetime

value of patients through constant engagement at
various life-stages by offering relevant healthcare
solutions and information that helps them stay
healthy. Teleconsultations and video consultations
have been introduced at most of our hospitals.
We also launched an Al Digital COVID screener
on the bot framework. In the coming year, we will
further digitize and technologically integrate our
healthcare platforms, add and monitor new clinical
programs, build patient trust through transparent
pricing, improve operational efficiencies, drive cost
transformation initiatives across different functions
and enhance manpower productivity.

As a result of sustained streamlined efforts, we
have done some outstanding work in the past
year. Fortis Arcot Road will be launched shortly,
the second Fortis Hospital in the city of Chennai.
Fortis Bannerghatta Road, Bengaluru
a state-of-the-art cancer institute. The Institute

launched

of Blood Disorders at Fortis Memorial Research
Institute (FMRI), Gurugram, crossed the 300 bone
marrow transplants milestone. Fortis Memorial
Research Institute, Fortis Bannerghatta Road and
Fortis Mohali - three Fortis hospitals received JCI
accreditation and reaccreditation. Fortis Hospital,
Anandapur, received AHPI Award 2019 for ‘Quality
beyond Accreditation’ The Fortis Group also won
four awards in various categories at the Economic
Times Health World Hospital Awards 2020. While
Fortis won the 'Best Hospital Chain' and the 'Best
Hospital for Patient Care’, awarded by Economic
Times Health World Hospital Awards '20, Fortis
Hospital Bannerghatta Road, Bengaluru, was named
the 'Best Hospital — Urology' and Fortis Memorial
Research Institute, Gurugram, was recognized as the
'‘Best Hospital - Oncology' in their respective regions.
Fortis Healthcare Limited also won 10 awards in
various categories at the FICCI Medical Travel Value
Awards 2019.

Thisyear, the world has been hitby an unprecedented
healthcare crisis - the Coronavirus pandemic. Our



people and the government are relying heavily on
us, the private healthcare sector, for aid and support.
It is heartening to know that our talent pool of
specialized highly trained clinicians (diagnostic,
clinical and surgical) are proving to be invaluable in
combatting this highly contagious infection. | would
like to highlight that a taskforce has been put in
place and we are doing everything in our power to
ensure that our staff, clinicians and workspace is safe
and infection free. The pandemic has had a serious
impact on all industries, including healthcare, and
our Q4 FY20 results bear witness to the same. The
initial impact on our revenue growth became clear
by February and by March, the pandemic became
widespread, bringing the entire nation to a halt with
the announcement of a lockdown. To mitigate the
detrimental effects of the same we have re-aligned
our cost structure completely with the objective of
maintaining cash flow and protecting the jobs and
remuneration of our frontline staff. We also aligned
ourselves completely with the government and are
supporting them with the necessary infrastructure,
clinical expertise, and medical support. Fortis and
a few other private sector healthcare players have
come together to help set up and run a dedicated
COVID 19 facility at Manesar, the first such hospital
in Gurugram and our hospitals have also allocated
1000 beds for COVID 19 patients across India.

SRL Ltd., a subsidiary of Fortis Healthcare, touched
new heights during the year. The company
conducted about 30.4 million tests and served 12.7
million patients. The organisation expanded its retail
footprint and added approx 420 new touch-points.
SRLhasbeenattheforefrontofenhancingoperational
efficiencies and harnessing emergent technologies.
Some of the new technologies implemented include
integration of Artificial Intelligence (Al) and data
analytics to help improving testing. These initiatives
have helped SRL achieve organic revenue and
growth during the financial year. As the COVID-19
crisis spread, SRL worked shoulder to shoulder with
the Government across the country. Four authorised

SRL laboratories conducted over 80,000 tests (as on
June 16, 2020). COVID-19 drive-through specimen
collection centres were launched for patients in
Mumbai and Gurugram. It fills us with great pride to
have a subsidiary like SRL as part of our team.

I would like to conclude by saying that in the coming
year, patient centricity, quality care, innovation and
empathy will continue to be the cornerstone of our
clinical framework. We will work to further empower
our highly talented and committed clinicians,
nurses, and medical staff to deliver world-class
patient care services. Fortis will continue to provide
a safe and secure environment where patients heal
and employees find value. Once again, thank you all
for your steadfast commitment to the organisation.
| wish everyone good fortune and luck in the coming
year.

e

Dr. Ashutosh Raghuvanshi
Managing Director and
Chief Executive Officer
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COMBATTING THE CRISIS
COVID-19

*

*

Fortis donated a sum of ¥ 5.90 crores to The Prime Minister’s National Relief Fund to support the
Government’s efforts on COVID-19.

Hiranandani Hospital, Vashi, Mumbai - A Fortis Network Hospital and Fortis FIt Lt Rajan Dhall Hospital,
Vasant Kunj, were designated as COVID-19 dedicated facilities.

Fortis partnered with Gurugram administration and other private healthcare players to help setup a
dedicated COVID hospital at Manesar, Gurugram. Fortis helped provide additional equipment, set up
protocols and processes, provided support for procurement and additional manpower.

Four labs of SRL Ltd. (including its subsidiary and JV partner), a Fortis subsidiary, were authorised to
conduct COVID-19 tests.

SRL started testing at one of its labs on March 26, 2020, and the last one got approval on April 19, 2020.

More than 1000 beds were earmarked for COVID-19 patients in 28 Fortis hospitals across India (as on
16, June 2020). This number could be scaled up, if needed.

Isolation wards, critical care beds, medicine supplies and PPE were
made available at all Fortis hospitals across the country.

o]
Exclusive Flu Clinics were operated at all Fortis hospitals. r‘ ~
Telemedicine and video-based consults were launched across //

Fortis network.

Fortis Memorial, Gurgaon, and Fortis Mumbai launched dedicated
COVID-19 helplines.

Fortis Healthcare participated in a Centre for Scientific and
Industrial Research (CSIR) & Institute of Genomics and Integrative
Biology (IGIB) initiated project on COVID-19, titled “Formulation
of a Clinical Databank by Retrospective Consolidation of Indian
COVID-19 Patient Data” The project is of national importance.

Video Laryngoscopes were procured for the safety of our clinicians

and other staff.
Fortis Medical Council metwiththe MD & CEO every week; monitored “ a

the situation closely and enabled percolation of innovations and
best practices to combat COVID-19 across the organisation.

Speciality Councils, including Critical Care Council, Oncology Council
and Nephrology Council among others, met regularly to frequently
update Fortis guidelines for patient management.

A special task force was set up for risk management, supply chain
preparedness and monitoring of developments.

Fortis used social media for Mental Health and Counselling
Services through two ongoing campaigns, #TogetherWeCan and
#WorkfromHome.

A home isolation support programme was launched for COVID
positive patients.
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SRL ON THE
GROWTH PATH

“ During last fiscal, SRL
conducted about 30.4
million tests and served
12.7 million patients.

The Company was able
to engage with around
8600 doctors across the
country through 470 CMEs/

P g

RTMs. Expanding its retail
1 "fo'dtprint was another major
u / . focus of the year with SRL

| adding 420 new touch-
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The year, 2020, is a landmark year for SRL Diagnostics.
25 years ago, SRL was incepted with a primary mission
to help people on their path to better health and
SRL has stayed true to this purpose in many ways all
through these years.

Looking back at 2019, SRL diligently addressed its
most pressing issues with grit and reset its foundation
to drive long-term profitable growth. At the outset of
the fiscal year, a robust strategy that was based on six
pillars: Channel, Market, Product, Brand, People and
Technology was developed. Consequently, some of
these strategic moves have been around developing
sales and marketing expertise, becoming more
customer-focused, expanding reach, introducing new
tests, building relationships with doctors and hospitals
and investing in people and technology.

During last fiscal, SRL conducted about 30.4 Million
tests and served 12.7 million patients. The Company
engage with around 8600 doctors across the country
through 470 CMEs/ RTMs. Expanding its retail footprint
was another major focus of the year, and SRL added
420 new touch-points. Furthermore, enhancing the
Company’s operational efficiencies, SRL implemented
some new-age technologies and tests viz. NIPS (Non-
Invasive Prenatal Screening), CMA (Chromosomal
Microarray), eFTS (Enhanced First Trimester Screening),
High- Resolution HLA, ABPA, Biofire based tests, which
gained recognition from clinicians.

In order to provide a better insight on the new-age
technologies implemented, SRL integrated Al and data
analytics to help improve testing. SRL completed the
development of an Artificial Intelligence algorithm in
partnership with Microsoft for automated scanning
of Liquid Based Cytology (LBC); Whole Slide Images
(WSI) used in screening for cervical cancer. The LBC Al
algorithm identifies 20 regions of interest in an LBCWSI
to assist cytopathologist in diagnosing a case quicker
and in a standardized manner.

Alongside, the Company also rolled out campaigns,
educating people on the right criteria on how to
choose diagnostics labs. In that light, its campaign

il

#DoctorKnowsBest emphasized on the point that
factors like proximity, ambience, and discounts etc. are
not the criteria one should factor in when choosing a
diagnostics lab. When in a dilemma, one should always
consider a doctor’s recommendation when choosing a
diagnostic lab. The campaign was very well accepted
by all stakeholders and audiences and it won the E4M
Healthcare Marcom Awards under the “Best use of
celebrity/ influencer” category.

Over the pastyear, SRL has faced significant headwinds.
Online aggregators are squeezing the market share in
terms of pricing and marketing burn. Price capping
by the government on basic diagnostics also pose
a challenge. Coupled with the above, competition
emerging from all sides in terms of geography,
product offerings, aggressive expansion, and brand
investments are all leading to a higher competitive
industry. In addition to this, the Company’s network
expansion in both the B2B and B2C segments was
slower than anticipated, which also impeded on
its channel engagement and product portfolio
strategy. With this as a key growth imperative, SRL has
undertaken initiatives primarily aimed at fortifying its
key pillars of a focused channel strategy along with a
balanced and better integrated product portfolio. As
these efforts are being rolled out, they have seen initial
success and have helped the Company in achieving
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organic revenue growth of 3.7% (YTD Feb'20, pre-
Covid), which still lags the industry growth average but

reflects a gradual improvement versus the Company's
prior growth rates. The impact of the work undertaken
is only starting to become visible now, and the early
green shoots on revenue growth were visible in Jan-
Feb 2020 (5.2% growth YoY). This is expected to
become more evident going forward.

This is also the year when the world is facing one of
the greatest health threats of a generation — COVID
19 - one that profoundly not just impacted India's
economy but the global economy and its people at
large. SRL remains strong, resilient and well positioned
to support its employees, patients, doctors, customers
and communities across the country. SRL is at the
forefront of this battle. The Company was amongst
the first few private labs chosen by the Indian Council
of Medical Research (ICMR) to conduct COVID-19
testing. SRL started testing from the last week of
March at two of its clinical reference labs at Mumbai
and Gurugram, and currently, four labs within SRLs
network are conducting these tests. So far, SRL has
already conducted more than 80,000 tests (as on June
16, 2020) working hand in hand, shoulder to shoulder

with the government machinery across the country.

Looking at the impact of COVID-19, the diagnostics
industry has been on a sharp decline since mid-March.
With the lockdown declared, the Company witnessed
a significant effect on its walk-in and home collection
(B2C business). Also, with the logistical challenges
to move samples around, with the lockdown of
interstate and intrastate movement, stopping of OPD
services and elective surgeries at hospitals and clinics,
corporates working from home, etc., the B2B business
was also equally affected. While it is still uncertain
as to how this crisis will ultimately end, including
how long it will last, how much economic damage it
will do, or how fast or slow the recovery will be; it is
however expected that for the diagnostics industry,
the recovery would be at a faster pace and in an
extremely efficient manner. In the post- COVID normal
scenario, there will be several new trends with respect
to consumers, company spending and even the
involvement of the government. The consciousness
amongst consumers is set to go up, people would want
to understand their immunity levels in general. People
also understand what molecular testing is, thanks to a
higher consciousness of RT PCR tests for COVID. There
would not only be a rise in preventive check-ups but
also a surge in preventive genetic testing. Even for the
corporates, spending on the health of their employees
would go up. All of these will only bode good news for
diagnostics players.

SRL's priorities looking forward are clear. Focus would
be on improving the market depth and patient
accessibility, maximising the deep portfolio of tests,
collaborating across lines of business to increase
client value and to drive consumer trials and doctor
recommendations, all resulting in driving long-term
profitable growth. SRL today is well positioned with
the right building-blocks in place and with a mission
that matters — helping people in their path to better
health.
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FORTIS NETWORK

India’s 2"? largest integrated healthcare service provider having Pan
India presence with 36 healthcare facilities (including projects under
development), approximately 4,000 operational beds (including O&M beds),
over 415 diagnostics centres and 10,000+ trained healthcare professionals.

NATIONAL CAPITAL REGION

FMRI, Gurugram | FEHI, New Delhi | Shalimar Bagh | Noida

_ PUNJRB Vasant Kunj | Faridabad | La Fermme (6K) | C-DOC
* Mohali Dehradun
« Ludhiana
« Amritsar
MADHYA PRADESH

GWALIOR
- BIMR Hospital (HCCs)

2

RAJASTHAN
+ Jaipur
BANGLADESH
« Chittgaon (HCCs)
« Khulna-AFC (HCGs)
MAHARASHTRA
MUMBAI
* Mulund
) CHHATTISGARH
» Vashi il
+ Kalyan - Raigarh

- SLRaheja WEST BENGAL
KARNATAKA = KOLKATA
— « Anandapur
BENGALURU TAMIL NADU FHKI
+ BGRoad — CEMC
+ (GRoad CHENNAI
- Nagarbhavi » Malar .
- Rajaji Nagar * Arcot Road
- LaFemme (SH)

SRI LANKA

- Lanka Hospital (Associate)

Above chart excludes projects under development and land parcels
* Yet to be commissioned
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ACCREDITATIONS
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Fortis Memorial Research Institute, Gurugram
Fortis Escorts Heart Institute, Delhi

Fortis Escorts Hospital, Faridabad

Fortis Hospital, Noida

Fortis Hospital, Shalimar Bagh

Fortis Fit Lt Rajan Dhall Hospital, Vasant Kunj, Delhi
Fortis Hospital, Anandapur, Kolkata

Fortis La Femme, Greater Kailash, Delhi

Fortis Hospital, Mohali

Fortis Hospital, Mulund

Fortis Hospital, BG Road, Bengaluru

Fortis Escorts Hospital, Amritsar

Fortis Escorts Hospital, Jaipur

Fortis Hospital, Ludhiana

Fortis Hospital, Vashi, Navi Mumbai

SL Raheja Hospital, A Fortis Associate Hospital, Mumbai

Fortis Hospital, Kalyan, Mumbai
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Fortis Hospital, Nagarvabhi, Bengaluru
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§ 18 NABH Accredited Fortis Hospitals i@ 4 )Cl Accredited Fortis Hospitals
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FORTIS HOSPITAL NETWORK

Fortis Hospital, Ludhiana Fortis Escorts Hospital, Amritsar Fortis Hospital, Mohali Fortis Escorts Hospital, Dehradun

Fortis Escorts Hospital, Fortis Fit. Lt. Rajan Dhall Fortis Hospital, Fortis La Femme,
New Delhi Hospital, New Delhi Shalimar Bagh, New Delhi Greater Kailash Part 2, New Delhi

Fortis C-DOC, New Delhi Fortis Escorts Hospital, Fortis Memorial Research Institute, Fortis Hospital, Noida
—_— Faridabad Gurugram _—

Fortis Hospital, B.G. Road, Fortis Hospital, C.G. Road, Fortis Hospital, Fortis Hospital,
Bengaluru Bengaluru Nagarbhavi, Bengaluru Rajajinagar, Bengaluru
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FORTIS HOSPITAL NETWORK

Fortis La Femme, Fortis Hospital, Fortis Malar Hospital, Fortis Hospital,
Richmond Road, Bengaluru Arcot Road, Chennai Adyar, Chennai Anandapur, Kolkata

Fortis Hospital & Kidney Fortis OP Jindal Hospital & Research Fortis Hospital, Fortis Hospital,
Institute, Kolkata Centre, Raigarh, Chhattisgarh Kalyan, Mumbai Mulund, Mumbai

SL Raheja Hospital, Hiranandani Hospital, Vashi, Fortis Escorts Hospital,
A Fortis Associate, Mahim, Mumbai (A Fortis Network Hospital) Jaipur
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OUR TRANSFORMATIONAL JOURNEY

FHL shareholders approve
transaction with over 99%
votes in favour in August

2018

IHH Healthcare chosen as
final bidder in July 2018

ABOUT IHH
HEALTHCARE
BERHAD (“IHH")

IHH infuses approx. ¥ 4,000 Crs
in Nov 2018 for 31.17% stake
through preferential allotment
and becomes controlling
shareholder with majority
Board control

Fund infusion significantly
re-capitalises FHL's weak
Balance Sheet, lowers
borrowing costs and
improves credit ratings.
Stronger liquidity enables
investments for business
operations continuity and
capex for growth

Funds infused by IHH primarily
utilised for FHL's key strategic
objective of acquisition of RHT
Health Trust portfolio of assets.
The transaction completed in Jan
2019 enables FHL to consolidate
assets of ¥ 4,666 Crores into its
balance sheet and saves the
Company annualised clinical
establishment fees of approx

% 270 Crores. It significantly
strengthens the capital structure
of the Company and results in a
turnaround in its profitability and
cash flows

IHH — FHL transaction provides
confidence to shareholders,
employees and lenders as Company
enters a new phase under a re-
constituted Board with IHH's strong
governance and reputation as a
leading international healthcare
organization

As a leading international healthcare operator, IHH
believes in the sustained demand for quality private
healthcare in its home and growth markets. We are key
players in our home markets of Malaysia, Singapore,
Turkey and India, and key growth market of Greater China
(including Hong Kong). We employ over 55,000 people
and operate over 15,000 licensed beds across 77 hospitals
in 10 countries worldwide.




FHL announces Q4 & FY
2019 results showcasing
significant positive impact
due to the acquisition of
RHT'’s portfolio of assets

Re-constituted Board
inducts a new management
team with the appointment
of the MD & CEO and CFO
in March and April 2019
respectively

§2 Fortis

Company business
momentum further
accelerates with Q1, Q2 and
Q3 FY 20 results witnessing
uptick in operational
performance. A consistent

IHH and FHL collaborate
in driving higher synergies
in areas of medical
operations, procurement
and supply chain and
Information Technology
with mutual exchange of
best practices

Company undertakes
various transformational
initiatives including

a comprehensive
portfolio review, cost
efficiency initiatives

and incorporating

an institutionalised
governance framework
with robust systems and
processes

growth trajectory allows the
Company to accelerate its
expansion and growth levers
and begin a new journey

IHH recognised as new
promoter of FHL in June 2019

Our vision is to become the world’s most trusted healthcare network and we will continue
to make healthcare services more convenient and transparent to our patients. We offer
our patients a full spectrum of integrated healthcare services from clinics to hospitals
to quaternary care and a wide range of ancillary services across our portfolio which
comprises of premium-brand healthcare assets, collectively representing a unique multi-

market investment position in the healthcare sector.

IHH is one of the largest healthcare groups in the world by market capitalisation and are
listed on the Main Markets of Bursa Malaysia and the Singapore Stock Exchange.
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SPECIALITY MIX (YTD MARCH'20)
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SPECIAL FOCUS CLINICAL SPECIALITIES

GASTRO SCIENCES

Medical Gastroenterology
Surgical Gastroenterology

CARDIAC SCIENCES

Adult and Paediatric Cardiac-Sciences
PCl, CABG Heart Transplant
Key Hole Minimally Invasive Surgery

ONCOLOGY

Medical Oncology | Surgical Oncology
Radiation Oncology (Paperless)
Paediatric Oncology | Bone Marrow Transplants

NEURO SCIENCES

Tumours | Neurology | Neuro Endoscopic Surgery
Paediatric Neuro Surgery

ORTHOPAEDICS RENAL SCIENCES

Joint Replacement | Spine Surgeries
Minimally Invasive Spine Surgery

Dialysis | Lithotripsy
Minimally Invasive Surgery
Renal Transplants
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CLINICAL MILESTONES

*

Doctors at Fortis Escorts, Okhla Road, New Delhi, performed India's First Coronary
Shockwave Lithotripsy to open up a severely blocked artery in a 67-year-old patient who
had recently had a heart attack.

The Neurosurgery Team at Fortis Memorial Research Institute, Gurugram, successfully
performed the rare Deep Brain Stimulation Surgery.

A team of doctors at Fortis Hospital, BG Road, Bengaluru, performed South India’s first
Hyperthermic Intra-Vesical Chemotherapy (HIVEC) technique on a 58-year-old male
suffering from bladder cancer.

The Liver Transplant Team at Fortis Hospital, Mulund, successfully conducted a liver
transplant on an infant from Chhattisgarh weighing just 5.5 kgs. This is a landmark
achievement as good outcomes in patients under 10 kgs remains a challenge even at the
best hospitals worldwide.

In a first, Fortis Hospital, Ludhiana, performed a challenging Transcatheter Aortic Valve
Replacement (TAVR) procedure for an elderly heart failure patient.

Fortis Hospital, BG Road, Bengaluru, conducted a rare surgery to remove a plum-sized
cluster of 160 cysts from the heart of a 12-year-old Iraqgi boy. The cluster of Hydatid
cysts measured 5x4 cms.

Doctors at Fortis Malar Hospital, Chennai, performed a futuristic orthopaedic keyhole
procedure - All Autologous Cartilage Transplant (AACT) - to treat articular cartilage
defects of the knee of a 72-year-old woman.

A team of doctors at Fortis Escorts, Okhla Road, New Delhi, performed the rare,
Non-Surgical Transcatheter Mitral Valve Replacement (TMVR) procedure on two
patients, a male and a female, both aged 69 years. The doctors used the new
‘valve-in-valve’ procedure to replace the faulty heart valves. Only a handful of these
procedures have been done in the Asia Pacific region.
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CLINICAL MILESTONES

Y A team of doctors at Fortis Malar Hospital, Chennai, performed a rare Minimally
Invasive Mitral Valve Replacement Procedure on a 35-year-old underprivileged woman.

v A team of doctors at Fortis Hospital, Mohali, introduced a new technique-Video
Assisted Thoracoscopic Surgery to successfully treat a 70-year-old man suffering from
lung cancer.

% A tumour weighing 15 kgs was removed from the abdomen of a 73-year-old woman at
Fortis Hospital, Anandapur, Kolkata.

v Doctors at Fortis Escorts Hospital, Faridabad, performed a challenging knee surgery in
just 20 minutes on a high-risk 73-year-old arthritis patient, who also had a very weak
heart.
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AWARDS & ACCOLADES

Economic Times Healthworld Hospital Awards'20

Fortis Group won four awards in various categories at the Economic Times Healthworld
Hospital Awards’'20.

o

Fortis won the ‘Best Hospital Chain’ and the ‘Best Hospital for Patient Care’ titles nationally.

o}

Fortis Hospital, Bannerghatta Road, Bengaluru, was named the ‘Best Hospital - Urology’in
its region.

’
Q

© Fortis Memorial Research Institute, Gurugram, was recognised as the ‘Best Hospital - Oncology’
in its region.

FICCl Medical Travel Value Awards 2019

Y Fortis Healthcare bagged 10 awards in various categories at the FICCI Medical Travel Value

Awards 2019. The awards, instituted by the Federation of Indian Chambers of Commerce &
Industry (FICCI), were presented at the Advantage Health Care India - 2019 Summit.

Excellence in Cardiac Sciences

Y Fortis Escorts, Okhla, New Delhi, was honoured with ‘Award for Excellence in Cardiac Sciences’

at 5th ABP Healthcare Leadership Awardes.

Joint Commission International (JClI) accreditation

A Y4

© Fortis Hospital, Mohali and Fortis Hospital, Bannerghatta Road, Bengaluru, earned theJCl
Gold Seal for the fifth consecutive time while Fortis Memorial Research Institute
(FMRI),Gurugram also attained the prestigious JCl accreditation.

National Award for Excellence in Energy Management, 2019

Y Fortis Hospital, Mohali, was honoured with the ‘The National Award for Excellence in Energy

Management, 2019’ instituted by the Confederation of Indian Industry (ClI).
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AWARDS & ACCOLADES

Best Hospital to Work For

© Fortis Hospital & Kidney Institute (FHKI), Kolkata, was recognised as the ‘Best Hospital to
Work For’ by the Association of Healthcare Providers — India (AHPI). This is the third
consecutive year when FHKI has won the honour.

International Patient Safety Congress

% Fortis Hospital, Mulund, won two awards at the 8th International Patient Safety Congress
for two projects, namely, ‘Infection Control Prevention - Central Line-associated
loodstream Infection (CLABSI)-free Hospital’ and ‘Beyond Scalpels and Surgeons.

Quality Beyond Accreditation

% Fortis Hospital, Anandapur, Kolkata, received the AHPI Award 2019 for ‘Quality Beyond
Accreditation.

Rashtriya Prernadoot Award

© Fortis CSR Foundation was honoured with the prestigious ‘Rashtriya Prernadoot Award’

for social work. The award was presented by Shri Thawar Chand Gehlot, Hon’ble Minister
of Social Justice and Empowerment, Govt. of India.

Best Brand in Diagnostics

%Y SRL won the ‘Best Brand in Diagnostic Services in Pathology and Radiology’
recognition at the Economic Times Best Brands Awards-2019.

Outstanding Work in Medical Diagnostics

© SRL was felicitated at the 8th Global Economic Summit in Mumbai for its outstanding

work in the field of medical diagnostics.
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AWARDS & ACCOLADES

Best Use of Celebrity/Influencer

© At the E4M Healthcare Marcom Awards, SRL was honoured in the “Best use of celebrity/
influencer” category for its campaign #DoctorKnowsBest.

Most Trusted Diagnostic Centre of the Year

% SRL was named the Most Trusted Diagnostic Centre of the Year at the Iconic Health Summit
& Awards 2019 by Togallant Media.
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SRL KEY HIGHLIGHTS:
2019-20

“The company continued to
engage with the medical
fraternity and promoted the
scientific use of its repertoire of
tests in diverse clinical settings.
New tests like NIPS, CMA, eFTS,
HLA, ABPA, Biofire based tests
continued to create ripples
and gained recognition from
clinicians. ”
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The customer satisfaction levels for SRL continued
to be very positive, where greater than eight out of
ten clients were very satisfied with the Company.
The annual employee engagement survey also
confirmed that the company’s employees continue
to be productively engaged in the business. We
believe high customer and employee satisfaction
levels are essential success factors in driving the
business forward.

SRL continues to occupy a dominant position in
Public-Private Partnership (PPP) space of providing
diagnostic services in states of Jharkhand, Himachal
Pradesh, and holy pilgrimage site-Tirupati. SRL has
successfully navigated the challenges posed by
poor socioeconomic factors, deficient healthcare
infrastructure, uneducated masses in diverse
geographies.

The Company continued to engage with the medical
fraternity and promoted the scientific use of its
repertoire of tests in diverse clinical settings. New
tests like NIPS (Non-Invasive Prenatal Screening),
CMA (Chromosomal Microarray), eFTS (Enhanced
First Trimester Screening), High-Resolution HLA,
ABPA, Biofire based tests continued to create ripples
and gained recognition from clinicians. SRL, as a
responsible corporate citizen, conducted more
than 5,000 health camps and engaged with 8,600
specialists and super-specialist doctors in 470 CMEs
(Continuous Medical Education)/RTM s(Round Table
Meets). With the arrival of the fully automated
system in its Reference Labs, fewer samples need
to be taken from patients, and these can simply be
diagnosed in one place. This provides healthcare
professionals with faster results and higher accuracy.

On the technology front, SRL's R&D department
operationalised the lon Chef System, which is
the next generation of workflow simplification
products enabling the organisation to offer the
advanced genomic analysis at a competitive
price and turnaround time in the market. SRL also
supported the Government of India as well as the
local administrative bodies in both of its existing
reference Labs to build the capability for pandemic

Coronavirus. SRL also established an institutional
level partnership with the Translational Health
Science & Technology Institute (THSTI) of India for
developing indigenous diagnostic assays.

For the Company, Quality is one of its critical
pillars. Its Quality Audit and Compliance &
Accreditation team plays a pivotal role in ensuring
the implementation of all good laboratory practices,
standard practices, accreditation guidelines, and
local regulatory requirements. In FY2019-20, the
Quality team has worked for the continuation of
all current accreditation status as per their cycle of
assessment. The Company has also achieved NABL
accreditation for two new labs in the last fiscal year.

Improved customer experience is the topmost
priority for the Company. The facets of brand pillar
build around customers speak volumes about the
commitment to customer-centricity. Year-on-year,
SRL continues to innovate, setting new benchmarks
for itself, which over the years, have become
guidelines for others. Continuing with the tradition
of innovation & improving customer experience, SRL
continued to work on improving product & service
quality, standardized experience across touchpoints,
and help consumers to make an informed decision.

Among many firsts, this year saw the launch of
uniforms for the front desk staff, phlebotomists, and
helmets for riders in Delhi & Mumbai. The start of
uniform is a first of many steps undertaken towards
improving consumers' and employee’s perception
towards the brand and offers a seamless and
uniform experience to consumers across all brand
touchpoints.

Despite the COVID-19 pandemic affecting the
operations for a brief period, SRL still saw a positive
performance in the last financial year. With the
closure of few multi-lateral projects, effect of price
capping by the government and fierce competition,
the overall revenue growth was soft but on the
positive side. The Company has been able to
maintain the net profit margins owing to multiple
initiatives taken throughout the year focused on
process optimization and cost negotiations.
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DIRECTORS'REPORT

Dear Members,

Your Directors have pleasure in presenting here the Twenty Fourth Annual Report of your Company along with the
Audited Standalone and Consolidated Financial Statements and the Auditors’ Report thereon for the Year ended
March 31, 2020.

FINANCIAL RESULTS

The highlights of Consolidated Financial Results of your Company and its Subsidiaries are as follows:
(R in lacs)
Consolidated

Particulars Year ended Year ended
March 31,2020 March 31,2019

Continuing Operations

1. Operating Income 463,232 446,936
2. OtherIncome 5,264 9,240
3. Total Income (1+2) 468,496 456,176
4. Total Expenditure (Excluding finance cost, depreciation & tax expenses) 402,280 424,414
5. Operating Profit (EBITDA) (3-4) 66,216 31,762
6. Finance Charges, Depreciation & Amortization 49,679 56,975
7. Profit/ (loss) before exceptional items and tax (5-6) 16,537 (25,213)
8. Exceptional items 6,183 (22,238)
9. Profit/ (loss) before tax (7+8) 22,720 (47,451)
10. Tax Expenses 14,787 11,361
11. Net Profit/ (loss) for the year (9-10) 7,933 (58,812)
12. Share in profits of associate companies 1,216 36,441
13. Profit/ (Loss) for the year from continuing operations (11+12) 9,149 (22,371)

14. Discontinuing Operations
Profit/ (Loss) before tax from discontinuing operations - -
Tax expense of discontinuing operations - -
Profit/ (Loss) after tax and before minority interest from discontinuing
operations
Share in profits/ (losses) of associate companies - -
Profit for the year from discontinuing operations (B) - -

15. Profit/ (loss) for the year (13+14) 9,149 (22,371)
Profit for the year attributable to:
Owners of the Company 5,794 (29,893)
Non-controlling interests 3,355 7,522
Profit for the year before other comprehensive income

16. Other comprehensive income 11 (4,517)

17. Total comprehensive income (15+16) 9,160 (26,888)
Total comprehensive income for the year attributable to:
Owners of the Company 5,947 (34,449)

Non-controlling interests 3,213 7,561
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The highlights of financial results of your Company as a Standalone entity are as follows:

(R in lacs)
Standalone
Particulars Year ended Year ended
March 31,2020 March 31,2019
Continuing Operations
1. Operating Income 70,185 65,649
2.  OtherIncome 93,834 52,449
3. Total Income (1+2) 164,019 118,098
4. Total Expenditure (Excluding finance cost, depreciation & tax expenses) 63,390 78,192
5. Operating Profit (EBITDA) (3-4) 100,629 39,906
6. Finance Charges, Depreciation & Amortization 25,698 21,941
7. Profit before exceptional items and tax (5-6) 74,931 17,965
8. Exceptional items (12,863) -
9. Profit before tax (7+8) 62,068 17,965
10. Tax Expenses 10,735 5,656
11. Net Profit for the year (9-10) 51,333 12,309
12. Share in profits of associate companies - -
13. Profit for the year from continuing operations (11+12) 51,333 12,309
14. Discontinuing Operations
Profit/ (Loss) before tax from discontinuing operations - -
Tax expense of discontinuing operations - -
Profit/ (Loss) after tax and before minority interest from discontinuing i i
operations
Share in profits/ (losses) of associate companies - -
Profit for the year from discontinuing operations - -
15. Profit for the year (13+14) 51,333 12,309
16. Other comprehensive income (12) 22
17. Total comprehensive income (15+16) 51,321 12331

STATE OF COMPANY'S AFFAIR, OPERATING RESULTS
AND PROFITS

Fiscal2019-20 witnessed aturnaroundinthe Company'’s
performance led by a significant improvement in the
hospitals business of the Company which contributes
approx. 80% to consolidated revenues.

For FY2019-20, basis the Consolidated Financial
Results, the Company’s total income from continuing
operations stood at ¥ 4,685 Crore compared to X 4,562
Crore reported for the financial year 2018-19. The
Company’s revenue from operations stood at ¥ 4,632
Cr compared to ¥ 4,469 Cr for the financial year 2018-
19, a growth of 3.6%. This was primarily as a result of
6.4% growth in the hospital business while revenues

of the diagnostics business revenues were similar to
the previous year. The EBITDA of the company stood at
% 662 Crore compared to I 318 Crore for the previous
corresponding year. EBITDA margin improved to 14.1%
in FY19-20 versus 7% reported in FY18-19. This was
largely driven by the healthy margin expansion in the
hospital business due to better revenue and various
cost optimization initiatives. In addition, the hospital
business saw the significant impact on performance
due to the acquisition of portfolio of assets of the
RHT Health Trust which saved substantial clinical
establishment costs for the Company. Operationally,
the hospital business witnessed an improved product
mix with Occupancy improving from 67% to 68% while
ARPOB increased from 3 1.52 Cr to ¥ 1.59 Cr. However,
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it is also pertinent to highlight that the operating
EBITDA of the company both for the hospitals and the
diagnostics business was impacted in Q4 due to impact
of the COVID pandemic which became pronounced
towards the end of March due to the nationwide
lockdown.

The company’s profit before tax and before
exceptional items for the financial year stood at
% 165.4 Cr compared to a loss of ¥ 252.1 Cr in
FY18-19. This was as a result of the better operational
performance and lower finance costs which witnessed
a reduction of 39%.

The company’s Profit for the year from continuing
operations attributable to owners of the company
(PATMI) stood at ¥ 57.9 Cr compared to a loss of
% 298.9 Cr in FY18-19. This was impacted negatively
impacted by a non-cash Deferred Tax Asset (DTA)
charge in Q3 FY20 of ¥ 102 Crs. The Company de-
recognized deferred tax asset (DTA) in respect of one
of its subsidiaries partially off-set due to recognition
of DTA in certain other subsidiaries; both basis their
respective future taxable profits. In FY20, PATMI
includes an exceptional gain of361.8 Crwhich primarily
pertains to profit on sale of certain investments.
In FY19, PATMI includes share in profit of associate
companies amounting to ¥ 333 Cr which was on
account of RHT Health Trust ‘s profit on divestment
of assets to Fortis in January 2019. It also includes
exceptional loss of ¥ 222 Cr which primarily pertains
to impairments related to the goodwill and of certain
assets.

Your Company aspires to be the most trusted
healthcare organization in India and is committed
to deliver quality healthcare services to patients in
modern facilities using advanced technologies ably
supported by a team of skilled doctors, nurses and
healthcare professionals. Your company’s stringent
medical processes and protocols are designed to
deliver superior clinical outcomes and enhance
patient satisfaction. Most of our healthcare facilities
provide secondary, tertiary and quaternary healthcare
services to patients in Cardiac Care, Orthopedics,
Neurosciences, Oncology, Renal Care, Metabolic
diseases care and mother and childcare.

During the year, your Company commenced several
new medical programmes and specialties across
various facilities whilst strengthening the existing

medical offerings. It launched a State-of-the-art
Cancer Institute at Fortis BG Road, a dialysis centre
at Fortis Vasant Kunj, inaugurated the department of
Physiotherapy at FEHI, a next generation Cath Lab and
a comprehensive Mother & Child Care wing at Fortis
Faridabad and a day care wing at Fortis Noida.

Your Company also has a number of ambitious
projects on the anvil, aimed at spurring growth and
development. The company aims to consolidate its
position in Cardiac Sciences and Orthopaedics while
focusing on high growth specialties such as Oncology,
Neuro Sciences, Gastro Sciences and Renal Sciences to
improve margins. Furthermore, the company plans to
commission over 1,300 new beds over the next 5 years
in existing facilities to leverage economies of scale —
majority of bed additions are planned in Noida, BG
Road, Shalimar Bagh, FMRI, Mohali and Arcot Road.
Further details have been captured in the Management
Discussion and Analysis Section of the Annual report.

The healthcare verticals of the Company primarily
comprise day care specialty, diagnostics and tertiary
and quaternary care. As of March 31, 2020, the
Company had a network of 36 healthcare facilities
(including projects under development) in India and
abroad with approximately 4,000 operational beds
including beds under the O&M model.

In addition, its Indian diagnostics business has
a presence in over 600 cities and towns, with an
established strength of over 400 laboratories,
approximately 8,200 Direct clients and 1400 Collection
centers.

There has been no change in the nature of business
of the Company during the year under review. The
Company strives to provide high quality affordable
treatments with an emphasis on successful clinical
outcomes and a superlative patient experience.

SIGNIFICANT MATTERS DURING THE YEAR UNDER
REVIEW

Your Company undertook a comprehensive strategic
review and prioritized key areas to drive revenues and
operational performance.Theseinclude aspectsrelated
to evaluating the current portfolio of your Company’s
facilities and planned bed expansion, initiating cost
optimization measures across the network, investing
in technology and medical equipment and further
strengthening its clinical excellence program. Further
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details of this are mentioned in the Business Strategy
section of the Management Discussion and Analysis
Report (‘MDA).

Further, the Board has from time to time during the
year under review updated its stakeholders about the
key developments that took place by disseminating
necessary information to the stock exchanges and
through various means of communications to the
investors. Some of key activities are mentioned below:

>

Changed Board and Key Managerial
Personnel- During the year under review, the
Board of Directors and Key Managerial Personnel
underwent changes, details whereof is separately
disclosed in this report.

Open Offer- The Board had at its meeting held
on July 13, 2018, accepted the binding bid
made by IHH Healthcare Berhad (IHH). Pursuant
thereto your Company entered into subscription
Agreement for issuance of 23,52,94,117 Shares
at a price of ¥ 170 per share for an aggregate
consideration upto ¥ 4,000 crore (Rupees Four
Thousand Crore only) to Northern TK Venture Pte
Ltd (“NTK"), an indirect wholly owned subsidiary
of IHH. Consequently, in terms of Securities and
Exchange Board of India (Substantial Acquisition
of Shares and Takeovers) Regulations, 2011, IHH
made the Mandatory Open Offer for acquisition
of upto 197,025,660 Equity Shares representing
additional 26% of the expanded voting share
capital of your Company (“Fortis Open Offer”) and
another Mandatory Open Offer for acquisition of
up to 4,894,308 fully paid up equity shares of face
value of ¥ 10 each, representing 26% of the fully
diluted voting equity share capital of Fortis Malar
Hospitals Limited (Fortis Malar Open Offer).

After the public announcement regarding Fortis
Open Offer and Fortis Malar Open Offer, the
Hon’ble Supreme Court of India had on December
14,2018 passed an order (“Order”) directing “status
quo with regard to sale of the controlling stake
in Fortis Healthcare to Malaysian IHH Healthcare
Berhad be maintained”. In light of the Order, Fortis
Open Offer and Fortis Malar Open Offer were put
on hold until further order(s)/ clarification(s)/
direction(s) issued by the Hon’ble Supreme Court
of India. Application was filed by your Company
for modification of the Order and for proceeding

with Fortis Open Offer and Fortis Malar Open
Offer. Vide its judgment dated 15 November 2019
(Judgment”), the Hon’ble Supreme Court issued
suo-moto contempt notice to, among others, your
Company, and directed its Registry to register
a fresh contempt petition in regard to alleged
violation of the Order (“Contempt Petition”). In
this respect, the Hon’ble Supreme Court sought
an enquiry into:

()  Whether the subscription by NTK for the
Shares of your Company was undertaken
after the Order, and accordingly if such
subscription was in violation of the Order;
and

(i) The consummation of acquisition of
healthcare assets from RHT Health Trust by
your Company.

Your Company has filed a reply to the show
cause notice issued in the suo-moto contempt,
praying inter alia, that the suo-moto contempt
proceedings be dropped and Order be modified/
vacated such that Fortis Open Offer and Fortis
Malar Open Offer may proceed. Since the
issuance of the Judgement, several parties have
filed applications before the Hon'ble Supreme
Court, for seeking various remedies Such as (i). A
minority shareholder of your Company (“Minority
Shareholder”) has sought resumption of the Fortis
Open Offer; (ii) Daiichi Sankyo Co. Ltd has sought
permission to be impleaded in the Suo- Moto
Contempt; (iii) Securities Exchange Board of India
has sought resumption of the Fortis Open Offer
citing larger public interest at stake; (iv) NTK has
filed applications to intervene in the Supreme
Court Proceedings, to be heard and for vacation
of the Order that continues to stay the Fortis Open
Offer and Fortis Malar Open Offer. The next date in
the matter is yet to be notified.

Update on EHIRCL Litigation- During the
year under review, the Hon'ble Supreme court
of India has passed a judgement in favour of
one of the wholly owned subsidiaries of your
Company viz. Escort Heart Institute & Research
Centre Limited (EHIRCL). Facts of the case briefly
stated is that after Delhi Development Authority
(DDA) terminated the leases executed in favour
of EHIRCL with respect to its Hospital at Okhla,
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Delhi, EHIRCL had approached the Hon'ble
High Court of Delhi seeking declaration that the
notice of termination is bad in law. However,
DDA commenced proceedings for eviction of
EHIRCL under the Public Premises (Eviction of
Unauthorised Occupant) Act, 1971. The said
notice of commencement was challenged by
EHIRCL by way of writ petition under Article 226
of the Constitution of India filed before the Delhi
High Court. The writ petition was dismissed by the
Single Judge of the High Court. Thereafter, EHIRCL
filed a Letters Patent Appeal before a two judge
bench of the High Court of Delhi which was also
dismissed. The writ petition and the appeal were
filed on the premise that the Estate Officer has no
jurisdictiontoinvoke proceedings underthe Public
Premises (Eviction of Unauthorised Occupant)
Act, 1971. Against the said order, EHIRCL filed a
Special Leave Petition under Article 136 of the
Constitution of India. The Hon’ble Supreme Court
granted leave to appeal. The matter was taken up
for final hearing and post detailed arguments, the
Hon’ble Court allowed the appeal and quashed
the proceedings for eviction of EHIRCL from its
Hospital premises at Okhla, Delhi.

DIVIDEND AND TRANSFER TO RESERVES

The Board of Directors of your Company have not
recommended any dividend for the Financial Year
2019-20. Accordingly, there has been no transfer to
general reserves.

Your Company has formulated a Policy on Dividend
Distribution in terms of SEBI Circular No. SEBI/LAD-
NRO/6N/2016-17/008 and the same is available on the
website ofthe Companyathttps:/www.fortishealthcare.
com/investors - Corporate Governance/ Policies/
Codes/ Policy on Dividend Distribution.

MATERIAL CHANGES

There are no material changes and commitments,
affecting the financial position of your Company which
have occurred between the end of the Financial Year
2019-20 and the date of this report.

STATEMENT IN RESPECT OF ADEQUACY OF
INTERNAL FINANCIAL CONTROLS WITH REFERENCE
TO THE FINANCIAL STATEMENTS

Statutory Auditors have, in their report to the Board

of Directors on the Internal Financial Controls Over
Financial Reporting under Clause (i) of Sub-section
3 of Section 143 of the Companies Act, 2013 (“The
Act”) made the following Qualified Opinion and are
categorised as “Qualified Opinion”. The Directors’
response to the comments of the auditors is given
below:

Qualified Opinion

In conjunction with our audit of the consolidated
financial statements of the Company as of and for the
yearended 31 March 2020, we have audited the internal
financial controls with reference to consolidated
financial statements of Fortis Healthcare Limited
(hereinafter referred to as the “Company” or “Holding
Company”) and such companies incorporated in India
under the Companies Act, 2013 which are its subsidiary
companies (together referred to as “the Group”) and its
joint venture companies (jointly controlled company),
as of that date.

In our opinion, except for the effects/ possible effects
of the material weakness described below on the
achievement of the objectives of the control criteria,
to the best of our information and according to the
explanationsgiventousandbased onthe consideration
of the reports of the other auditors referred to in the
Other Matters paragraph below, the Company, its
subsidiary companies, its associates and joint venture
companies, which are companies incorporated
in India have, in all material respects, maintained
adequate internal financial controls with reference to
consolidated financial statements and such internal
financial controls were operating effectively as at 31
March 2020, based on the internal financial controls
with reference to consolidated financial statements
criteria established by such companies considering
the essential components of such internal controls
stated in the Guidance Note on Audit of Internal
Financial Controls Over Financial Reporting issued by
the Institute of Chartered Accountants of India (the
“Guidance Note”).

We have considered the material weakness identified
and reported below in determining the nature, timing,
and extent of audit tests applied in our audit of the
Consolidated Financial Statements of the Group for
the year ended 31 March 2020 and this material
weakness has, inter alia, affected our opinion on the
said Consolidated Financial Statements and we have
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issued a qualified opinion on the said Consolidated
Financial Statements.

Basis for Qualified Opinion

As explained in paragraph (i) of “Basis for Qualified
Opinion” paragraph of our Audit Report on the
consolidated financial statements for the year ended 31
March 2020, pursuant to certain events/transactions in
earlier years, the erstwhile Audit and Risk Management
Committee (the “ARMC") of the Holding Company had
initiated an independent investigation by an external
legal firm and special audits by professional firms on
matters relating to systemic lapses and override of
controls. The report has since been submitted and is
subject to limitations on the information available
to the external legal firm and their qualifications
and disclaimers as described in their Investigation
report. The management has also initiated additional
procedures/ enquiries, which are ongoing, of certain
entities in the Group that were impacted in respect
of the matters investigated by the external legal firm.
Consequently, an overall assessment of the impact
of the additional procedures/ enquiries and/or
investigations onthe consolidated financial Statements
is yet to be concluded. Further, the investigation by
different regulatory authorities in these matters is
still ongoing and an overall assessment of the impact
of the investigations is yet to be concluded. Pending
final outcome of the regulatory investigations and
additional procedures/ enquiries and/or investigations
by management, completeness of identification of
deficiencies cannot be ascertained.

A’'material weakness'is a deficiency, ora combination of
deficiencies, in internal financial control over financial
reporting, such that there is a reasonable possibility
that a material misstatement of the company’s annual
or interim financial statements will not be prevented or
detected on a timely basis.

Directors’ response to comments of the statutory
auditors in the Audit Report:

With regard to the Basis for Qualified Opinion above,
pertaining to the Investigation Report, it is submitted
that, based on the investigation carried out by the
external legal firm, SEBI Interim orders dated October
17,2018, December 21,2018 and confirmed vide order
dated March 19, 2019 and the information available
at this stage, all identified / required adjustments/

disclosuresarising from the findingsin the Investigation
Report, have been made. Further, the Board initiated
specific improvement projects to strengthen the
process and control environment for which assessment
work has been done and corrective action plans
have been implemented. Further, various regulatory
authorities are currently undertaking their own
investigation. Any further adjustments/ disclosures,
if required, would be made in the books of account,
pursuant to the actions to be taken by the Board and as
and when the results of the various investigations are
known. With regard to other comments all identified
adjustments/disclosures have been made. For more
details, please refer to notes 14,29,30,31 and 32 of
Consolidated Financial Statements.

DETAILS OF SUBSIDIARY/JOINT VENTURES/
ASSOCIATE COMPANIES

During the year under review:

»  Fortis Healthcare International Limited (FHIL) a
wholly owned subsidiary of the Company has
consummated the sale of the entire shareholding
representing 28.89% of the total issued and
paid up capital, held by FHIL in The Medical and
Surgical Centre Limited on July 8, 2019.

»  SRL Diagnostics FZ LLC, Dubai (“SRL FZ LLC"),
a wholly owned subsidiary of SRL Limited, has
closed its board controlled subsidiary named
as SRL Diagnostics Middle East LLC, Dubai (“SRL
Middle East”) through requesting cancellation of
licence of SRL Middle East to relevant government
authorities there on August 30, 2019.

Further note that your Board of Directors have adopted
a policy for determining “material subsidiary” pursuant
to the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015. The said policy
is available at https://www.fortishealthcare.com/
investors - Corporate Governance/ Policies/Codes/
Policy for determination of Material Subsidiary.

In terms of the said policy, as on April 1, 2020, Fortis
Hospitals Limited (FHsL), International Hospital Limited
(IHL), Fortis Hospotel Limited (FHTL) and SRL Limited
are considered as Material Subsidiary(ies). Necessary
compliances w.r.t. material subsidiaries have been duly
carried out except that your Company is yet to appoint
an Independent Director from the Board of Fortis
Healthcare Limited on the Boards of IHL and FHTL
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PERFORMANCE AND FINANCIAL POSITION OF
EACH OF THE SUBSIDIARIES, ASSOCIATES AND
JOINT VENTURE COMPANIES

The consolidated financial statements of your
Company and its subsidiaries, prepared in accordance
with applicable accounting standards, issued by the
Institute of Chartered Accountants of India, forms part
of the Annual Report. In terms of the Section 136 of
the Companies Act, 2013, financial statements of the
subsidiary companies are not required to be sent to the
members of the Company. Your Company will provide
a copy of separate annual accounts in respect of each of
its subsidiary to any shareholder of the Company who
asks for it and said annual accounts will be available
for inspection. Performance and financial position of
each of Subsidiaries, Associates and Joint Ventures
included in the Consolidated Financial Statements of
your Company is enclosed herewith as “Annexure - 1"
in the prescribed format (Form AOC-1).

The contribution of the subsidiary/associates/joint
venture companies to the overall performance of your
Company is outlined in Note No. 27 of the Consolidated
Financial Statements for the year ended March 31,
2020.

LOANS/ADVANCES/INVESTMENTS/GUARANTEES

Particulars of Loans / Advances / Investments /
guarantees given and outstanding during the
Financial Year 2019-20 are mentioned in Notes to the
Financial Statements.

PUBLIC DEPOSITS

During the year under review, your Company has
not invited or accepted any deposits from the
public, pursuant to the provisions of Section 73 of
the Companies Act, 2013 read with the Companies
(Acceptance of Deposit) Rules, 2014 and therefore,
no amount of principal or interest was outstanding in
respect of deposits from the Public as of the date of
Balance Sheet.

UTILISATION OF FUNDS

The details of utilization of funds raised through
preferential allotment during the year are mentioned
in Notes to Financial Statements.

AUDITORS
e  Statutory Auditors

M/s B S R & Co. LLP, (Registration No. 101248W/
W-100022), Chartered Accountants, has been
appointed as Statutory Auditors of your Company
for a period of five years i.e. up to the conclusion of
the Annual General Meeting to be held in the year
2024,

The statutory auditors have, in their report to the Board
of Directors on the consolidated financial statements
of the Company made the following comments which
are self —explanatory and are catagorised as “Emphasis
of Matter’, hence no comments in this regard have
been offered by your Board of Directors:

a) Note 14(I1)(i) and 14(lI)(ii) relating to the outcome
of the civil suit/arbitrations with regard to
termination of certain land leases allotted by
Delhi Development Authority (DDA) and the
matter related to non-compliance with the order
of the Honorable High Court of Delhi in relation
to provision of free treatment/beds to poor by
Escorts Heart Institute and Research Centre
Limited (‘EHIRCL)).

b) Note 14(lll) regarding matter relating to
termination of Hospital lease agreement of
Hiranandani Healthcare Private Limited, one of
the subsidiaries in the Group, by Navi Mumbai
Municipal Corporation (NMMC) vide order dated
18 January 2018.

Based on the advice given by external legal
counsel, the likelihood of outflow in the litigations
in paragraph (a) and (b) above is remote and
accordingly no provision/adjustment has been
considered necessary by the management with
respect to the above matters in the consolidated
financial statements.

¢) We also draw attention to Note 33 of the
consolidated financial statements relating to the
order dated 15 November 2019 of the Hon'ble
Supreme Court, where it is stated that the Hon'ble
Supreme Court has issued suo-moto contempt
notice to, among others, the Company and
directed its Registry to register a fresh contempt
petition in regard to alleged violation of its order
dated 14 December 2018. In this respect, the
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Hon'ble Supreme Court has sought an enquiry,
into (i) whether the subscription by Northern
TK Venture Pte Ltd., Singapore, a wholly owned
subsidiary of IHH Healthcare Berhad, Malaysia, to
the shares of the Company was undertaken after
the status quo order was issued by the Hon'ble
Court on 14 December 2018 and accordingly, if
such subscription was in violation of this status
quo order; and (ii) the consummation of the
acquisition of healthcare assets from RHT Health
Trust by the Company. As also explained in the
said note, the management believes that it has
a strong case on merits and as per the current
position of the case, the liability, if any, arising out
of this contingency cannot be determined at this
stage. Accordingly, at present, no adjustment is
required in the consolidated financial statements.

d) We draw attention to Note 44 of the consolidated
financial statements, which explains that due
to a significant amount of dividend received
during the year from a wholly owned overseas
subsidiary, the ‘income from financial assets’ of
the Company is more than 50 per cent of the gross
income for the year ended 31 March 2020. Since
the Company’s financial assets as at that date
are also more than 50 per cent of its total assets,
the Company meets the criteria for classification
as a Non-Banking Financial Company (NBFC) as
per press release by Reserve Bank of India (RBI)
vide No. 1998-99/1269 dated 8-4-1999 as at 1
April 2020. As per the Company, such dividend is
non-recurring in nature and does not represent
income from ordinary activities of the Company
and the Company does not intend to carry on
the business as a NBFC. The Company has made
a representation to the RBI in this regard. The
Company has not received any response from RBI
in this regard till date.

The statutory auditors have, in their report to the Board
of Directors on the consolidated financial statements
of the Company made the following qualification:

Qualified Opinion

We have audited the consolidated financial statements
of Fortis Healthcare Limited (hereinafter referred to
as the “Company” or the “Holding Company”) and its
subsidiaries (Holding Company and its subsidiaries
together referred to as “the Group”), its associates and
its joint ventures, which comprise the consolidated

balance sheet as at 31 March 2020, and the
consolidated statement of profit and loss (including
other comprehensive income), consolidated statement
of changes in equity and consolidated statement
of cash flows for the year then ended, and notes to
the consolidated financial statements, including a
summary of significant accounting policies and other
explanatory information (hereinafter referred to as
“the consolidated financial statements”).

In our opinion and to the best of our information and
according to the explanations given to us, and based
on the consideration of reports of other auditors on
separate financial statements of such subsidiary and
joint ventures as were audited by the other auditors,
and except for the effects/ possible effects, if any, of the
matters described in the “Basis for Qualified Opinion”
paragraphs of our report, the aforesaid consolidated
financial statements give the information required
by the Companies Act, 2013 (“Act”) in the manner so
required and give a true and fair view in conformity
with the accounting principles generally accepted in
India, of the consolidated state of affairs of the Group,
its associates and joint ventures as at 31 March 2020, of
its consolidated profit, other comprehensive income,
consolidated changes in equity and consolidated cash
flows for the year then ended.

Basis for Qualified Opinion

(i) As explained in Note 31 of the consolidated
financial statements, pursuant to certain
events/transactions, the erstwhile Audit and
Risk Management Committee (the “ARMC")
of the Company carried out an independent
investigation and special audits by external
professional firms on matters relating to
systematic lapses/override of internal controls.
As a result of investigation/ special audits, the
Company recorded adjustments in its books of
accounts during the year ended 31 March 2018
which are explained in Note 29, 30 and 31 of
the consolidated financial statements. However,
the report of said investigation was subject to
limitations on the information available to the
external professional firms; and their qualifications
and disclaimers including completeness of related
party transactions which relate to or which
originated prior to loss of control of erstwhile
promoters/directors in the year ended 31 March
2018.
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Further, as explained in Note 31 and 32 of the
consolidated  financial statements, various
regulatory authorities including Securities and
Exchange Board of India (“SEBI”) and Serious Fraud
Investigation Office (“SFIO”) are undertaking their
own investigations on these matters, which are
currently ongoing.

As explained in Note 31(f) of the consolidated
financial statements, the management has
also initiated additional procedures/ enquiries,
which are ongoing, of certain entities in the
Group that were impacted in respect of the
matters investigated by the external legal firm.
Consequently, an overall assessment of the impact
of the additional procedures/ enquiries and/
or investigations on the consolidated financial
statements is yet to be concluded.

Also, as explained in Note 14(l) of the consolidated
financial statements, a Civil Suit claiming ¥ 25,344
lacs was filed by a third party against various
entities including the Company and certain
entities within the group relating to “Fortis, SRL
and La-Femme” brands. Based on legal advice of
external legal counsel, the Management believes
that the claims are without legal basis and not
tenable. The matter is currently sub-judice.

In view of the above, we are unable to comment
on further adjustments/ disclosures which may
become necessary as a result of findings arising
out of the ongoing additional procedures/
enquiries/ investigations required, if any, and
outcome of civil suit on the consolidated financial
statements including completeness/accuracy
of the related party transactions which relate
to or which originated prior to loss of control of
erstwhile promoters/ directors in the year ended
31 March 2018, the regulatory non-compliances,
if any, and the consequential impact of the above
adjustments, if any, on the consolidated financial
statements.

As explained in Note 34 of the consolidated
financial statements, during the year ended
31 March 2018, the Company concluded that it
had paid amount aggregating to < 2,002.39 lacs to
the erstwhile Executive Chairman in excess of the
amounts approved by the Central Government
under Section 197 of the Companies Act, 2013

as his remuneration and other reimbursements.
This is accordingly a non-compliance with the
provisions of Section 197 of the Companies
Act, 2013. Due to the uncertainty involved on
recoverability of the said amounts, a provision for
this amount has also been recorded in the year
ended 31 March 2018.

The matters stated above were subject matter
of qualification in our audit opinion on the
consolidated financial statements for the year
ended 31 March 2019 also.

Director’s response to comments of the statutory
auditors in the Audit Report:

(i)

(ii)

With regard to the comments of the statutory
auditors in paragraph (i) of basis for qualified
opinion of Audit Report, pertaining to the
Investigation Report, it is submitted that, based
on the investigation carried out by the external
legal firm, SEBI Interim orders dated October 17,
2018, December 21, 2018 and confirmed vide
order dated March 19, 2019 and the information
available at this stage, all identified / required
adjustments/ disclosures arising from the findings
in the Investigation Report, have been made.
Further, the Board initiated specific improvement
projects to strengthen the process and control
environment for which assessment work has
been done and corrective action plans have
been implemented. Further, various regulatory
authorities are currently undertaking their
own investigation. Any further adjustments/
disclosures, if required, would be made in the
books of account, pursuant to the actions to be
taken by the Board and as and when the results of
the various investigations are known. With regard
to other comments all identified adjustments/
disclosures have been made. For more details,
please refer to notes 14(l), 29, 30, 31 and 32.

With regard to the comments of the statutory
auditors in paragraph (ii) of basis for qualified
opinion of Audit Report, pertaining to theamounts
paid to the erstwhile Executive Chairman, the
Company, having considered all necessary facts,
has decided to treat as non est the LoA issued to
the erstwhile Executive Chairman and is taking
suitable legal measures to recover the payments
made to him under the LoA as well as all the



$2 Fortis

Company’s assets in this possession. For more
details, please refer to note 34.

The statement of impact of Audit Qualification as
stipulated in regulation 33(3)(d) is placed below:

Qualifications in the Auditor’s Report

The Board of Fortis Healthcare Limited, has dealt with
the matters stated in the qualifications in statutory
auditor’s report on the Consolidated Financial
Statement of Fortis Healthcare Limited (“the Parent”
or “the Company”) and its subsidiaries (the Parent/
Company and its subsidiaries together referred to as
“the Group”) and its share of profit /(Loss) of its joint
ventures and associates for the year ended March 31,
2020 (“the Consolidated Annual Financial Statement”)
included in the Statement of Consolidated Financial
Statement (“the Consolidated Statement”) to the
extent information was available with them.

R inlacs)
Sl. Particulars Audited Adjusted
No. Figures (as Figures
reported (audited
before figures after
adjusting for  adjusting for
qualifications) qualifications) $
1 Turnover/Total 468,496 Not
income Determinable
2  Total 451,959 ---Do---
Expenditure
3 Share of profit 1,216 ---Do---
of associates
and joint
ventures (net)
4 Exceptional 6,183 ---Do---
gain
5 Taxexpense 14,787 ---Do---
6  Net Profit/(Loss) 9,149 ---Do---
7  Earnings Per 0.77 ---Do---
Share
8  Total Assets 1,134,782 ---Do---
9  Total Liabilities 414,223 ---Do---
10 NetWorth * 720,559 ---Do---

“$"for Qualifications i) and ii) of the Auditor’s Report.
* Including non-controlling interest of Rupees 54,450 lacs

Qualification i) of the Auditor’s Report
1. Details of Audit Qualification:

As per audit report para (i) of basis for qualified
opinion

2. Type of Audit Qualification:
Qualified Opinion

3. Frequency of qualification:
Third time

4, For Audit Qualification(s) where the impact
is quantified by the auditor, Management’s
Views:

Not Applicable

5. For Audit Qualification(s) where the impact is
not quantified by the auditor:

(i) Management’s estimation on the impact
of audit qualification:

Not quantifiable.

(ii) If management is unable to estimate the
impact, reasons for the same:

Please refer point no (i) above of Director’s
response to comments of the statutory
auditors in the Audit Report.

(iii) Auditors’ Comments on (i) or (ii) above:

Due to the nature of various regulatory
inquiries/ investigations, the consequential
impact, if any, cannot be ascertained.

Qualification ii) of the Auditor’s Report
1. Details of Audit Qualification:

As per audit report para ii) of basis for
qualified opinion

2. Type of Audit Qualification:
Qualified Opinion

3. Frequency of qualification:
Third time

4. For Audit Qualification(s) where the
impact is quantified by the auditor,
Management’s Views:

Not Applicable
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5. For Audit Qualification(s) where the
impact is not quantified by the auditor:

() Management’s estimation on the
impact of audit qualification:

Not quantifiable

(i) If management is unable to estimate
the impact, reasons for the same:

Please refer point no (ii) above of
Director’s response to comments of the
statutory auditors in the Audit Report.

(iii) Auditors’Comments on (i) or (ii) above:

A continuing qualification  from
previous year as non-compliance with
section 197 of the Companies Act, 2013
is pending to be regularized.

Cost Auditor

Pursuant to Section 148 of the Companies Act,
2013 read with the Companies (Cost Records
and Audit) Rules, 2014, the cost audit records
maintained by your Company in respect of its
hospital activity is required to be audited. Your
Directors had,ontherecommendation of the Audit
and Risk Management Committee, appointed
M/s. Jitender, Navneet & Co., Cost Accountants
to audit the cost accounts of your Company for
the Financial Year 2019-20 at a remuneration of
3.5 lacs (plus out of pocket expenses and taxes).
As required under the Companies Act, 2013, the
remuneration payable to the cost auditors is
required to be placed before the Members in a
general meeting for ratification. Accordingly, a
resolution seeking Member’s ratification for the
remuneration payable to M/s Jitender, Navneet
& Co., Cost Auditors is included in the Notice
convening the ensuing Annual General Meeting.
Further, in terms of the Companies (Accounts)
Rules, 2014, it is confirmed that maintenance
of cost records as specified by the Central
Government under sub-section (1) of Section 148
of the Companies Act, 2013, is applicable on your
Company and accordingly such accounts and
records are properly made and maintained.

Secretarial Auditor

Pursuant to the provisions of Section 204 of
the Companies Act, 2013 and the Companies

(Appointment and Remuneration of Managerial
Personnel) Rules, 2014, your Company has
appointed M/s. Sanjay Grover & Associates,
Practicing Company Secretary, to undertake the
Secretarial Audit of your Company. Your Company
has complied with the provisions of Secretarial
Standards, to the extent feasible. The Secretarial
Audit Report is enclosed herewith as “Annexure
- II” The adverse remarks and Management
response to the same is as given below:

S. Remarks by the Auditors Management
No. Response

1. No independent director(s) The Board is
of your Company were in process of
appointed on the board identifying
of Fortis Hospotel Limited the candidate
and International Hospital for the said
Limited, both being unlisted position(s).
material subsidiaries of
your Company, which is
not in compliance with
Regulation 24(1) of LODR.

. Internal Auditors

Upon the recommendation of the Audit and
Risk Management Committee, the Board of
Directors has appointed Mr. Rajiv Puri, Head Risk
and Internal Audit as the Chief Internal Auditor
of your Company and authorized him to engage
independent firms for conducting the internal
audit for the Financial Year 2019-2020 to enable
him to extend adequate coverage of internal audit
checks, if needed. Accordingly, Ernst & Young
LLP was engaged to carry out certain aspects of
Internal Audit for your Company/its subsidiaries
to augment the review of the in-house team of
internal audit led by the Chief Internal Auditor.

Besides, the matters mentioned in basis for qualified
opinion in the Auditors Report, if any, as per the
requirement of Companies Auditor Report Order
(CARO), Rules, 2016, there was no fraud reported by the
above stated auditors during the year under review.

SIGNIFICANT & MATERIAL ORDERS PASSED BY THE
REGULATORS

During FY 19-20, there was no significant material
order passed by the Regulators/ Courts which would
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impact the going concern status of your Company
and its future operations. Updates w.rt. on going
regulatory investigations (viz. SEBI and SFIO) and other
legal matters are detailed in Notes to the Financial
Statements. Further, your Company is extending all
cooperation in this regard.

CAPITAL STRUCTURE/STOCK OPTION

Your Company currently manages its stock options
through “Employee Stock Option Plan 2007” and
“Employee Stock Option Plan 2011” (“Schemes”)
as approved by the shareholders. The Nomination
and Remuneration Committee of the Board of
Directors of your Company, inter alia, administers
and monitors the Schemes of the Company. Each
option when exercised would be converted into
one fully paid up equity share of ¥ 10 each of your
Company. During the year under review, no option
was granted by the Company. Disclosure pursuant
to the Securities and Exchange Board of India (Share
Based Employee Benefits) Regulations, 2014 for the
year ended March 31, 2020 is available at the website
of the Company the website of the Company at
the website of the Company at https://www.
fortishealthcare.com/investors - Annual Report/ ESOP
Disclosure 2019-20.

During the year under review, under the terms of the
“Employee Stock Option Plan 2007”3200 stock options
were exercised and under the terms of “Employee Stock
Option Scheme 2011”No stock options were exercised.

The certificate from the Statutory Auditors of your
Company stating that the Schemes have been
implemented in accordance with the SEBI Regulations
would be placed at the ensuing Annual General
Meeting for inspection by members.

Your Company has not made any provision of money
for purchase of, or subscription for, its own shares or of
its holding Company.

Details pertaining to shares in suspense account
are specified in the report of Corporate Governance
forming part of the Board Report.

Extract of Annual Return is enclosed herewith as
“Annexure - IlI".

ENERGY CONSERVATION, TECHNOLOGY
ABSORPTION AND FOREIGN EXCHANGE

The particulars required under Section 134(3)(m)
of the Companies Act, 2013, read with Rule 8(3) of
the Companies (Accounts) Rules, 2014, regarding
Conservation of Energy and Technology Absorption, is
given in “Annexure - IV, forming part of the Board’s
Report. Further, details pertaining to Foreign Exchange
Earnings and Outgo is as given below:

Total Foreign Exchange Earned and Used (Based on
Standalone Financial Statements)

Particulars Amount
(inX Crore)

Foreign Exchange earned in terms 8.15

of Actual Inflows

Foreign Exchange outgo in terms 4.84

of Actual Outflows
Note: Earning and expenditure in foreign currency is on accrual basis.

CORPORATE SOCIAL RESPONSIBILITY -
JOURNEY THROUGH THE PAST YEAR

OUR

Good health is central to human happiness and well-
being. It also makes an important contribution to
economic progress, as a healthy population lives
longer and is more productive.

As a responsible corporate member of the Indian
healthcare ecosystem, the Company strongly believes
that it can meaningfully alleviate the problem of
inequitable access to quality healthcare. By creating
and supporting social sector programmes linked to
health and well-being, we seek to leverage our skills,
experience, capabilities, technologies and facilities to
address a critical social need for the vulnerable sections
of society. Following a rigorous needs assessment,
we have enabled initiatives & programmes aimed
at creating social awareness and bringing about a
positive change in the well being of the community in
the communities.

The Company’s CSR initiatives follow a ‘need based’
program approach. CSRinitiatives are carried out either
through Fortis CSR Foundation, a special purpose
vehicle (SPV) designated to carry out CSR activities or
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through a Trust/NGO/Society focussed on need based
programs for the community. Fortis CSR Foundation
(FCSRF) is a wholly owned subsidiary of the Company
and is a Company limited by shares not-for-profit
registered under Section 8 of the Companies Act, 2013.

The CSR activities are carried out in a collaborative
and inclusive manner not only to align and synergise
the social enterprise work of the group companies
but also to expand the circle of partnerships with
Government, Non-Government Organisations (NGOs),
other Corporates and Individuals. The CSR initiatives
of your company are in line with India’s Sustainable
Development Goal (SDG) of ‘Good health and well-
being!

Working with a dedicated team of employees and
volunteers, the Foundation focuses on four programs,
namely: AANCHAL, CHHAYA, SAVERA & SEWA.

Through these programs, we:

e Supported treatment of more than 1000 under-
privileged children so far suffering from congenital
heart defects under the Umeed-Dhadkan initiative
(AANCHAL).

e  Facilitate access to primary medical care through
charitable dispensaries, outreach clinics & health
camps (CHHAYA). In this program we have treated
over 5.64 lacs people through OPD Clinics &
covered over 2.34 lacs people through Health
Awareness camps.

* Health information dissemination to reach
vulnerable sections of the community and
provide awareness on preventive and remedial
healthcare leveraging different channels of
communication (SAVERA). During the year under
review, 60 Aaganwadi workers trained in First Aid
and Basic Life Support. Provide timely medical
relief to people affected in the event of calamities/
disasters (SEWA), detailed under Fortis Hospotel
Limited Program.

The Company and its subsidiaries supported
SEWA, SAVERA & CHHAYA programs as also
supported the efforts of the Government in the
fight against COVID-19.

Fortis Healthcare Limited:

In the wake of Novel Coronavirus (COVID-19) being
declared a pandemic by World Health Organisation

(WHO) and its notification as a‘Disaster’by Government
of India, the Company’s CSR fund was donated to
support the Government’s efforts of mitigating the
spread and impact of COVID-19. The CSR fund was
contributed to Prime Minister’s National Relief Fund
(PMNREF).

Fortis Malar Hospitals Limited:

The CSR fund contribution went towards supporting
the Government’s efforts to mitigate the spread and
impact of COVID-19. The CSR fund was contributed to
Prime Minister’s National Relief Fund (PMNRF).

Hiranandani Healthcare Private Limited:

a) Hiranandani Healthcare  Private  Limited
supported Savera Program through Fortis CSR
Foundation: First-Aid and Basic Life Support
training was provided to 60 Aanganwadi workers
in Maharashtra. The beneficiaries of this program
are Vikas Mahila Anganwadi workers from Omkar
Sadan, Mankund, Maharashtra.

The trainings have equipped the beneficiaries
with the wherewithal to address emergency
medical needs of the community.

b) TheCSRfund ofthiscompany was also contributed
to support the efforts of the government to
mitigate the spread and impact of COVID-19.
The CSR fund was contributed to Prime Minister’s
National Relief Fund (PMNRF).

Escorts Heart Institute and Research Centre

Limited:

The CSR fund contribution went towards supporting
the Government’s efforts to mitigate the spread and
impact of COVID-19. The CSR fund was contributed to
Prime Minister’s National Relief Fund (PMNRF).

Fortis Hospotel Limited:

a) Fortis Hospotel Limited supported Fortis CSR
Foundation’s SEWA Program focusing on disaster
relief: India has been, historically, vulnerable
to natural disasters with floods, cyclones,
earthquakes and landslides being a recurrent
phenomenon.Inthe event of a disaster, thousands
of lives are affected, and livelihoods worth millions
are destroyed. SEWA is a Disaster Relief Initiative
that aims to provide emergency support to
people affected by disasters in an organised and
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time sensitive manner. SEWA’s core commitment is
to support the government’s efforts in providing
relief to the displaced and the affected during
disasters.

In July 2019 when Assam was affected by Floods,
Fortis Hospotel Limited through SEWA contributed
to Chief Ministers Disaster Relief Fund, Assam to
support and aid rehabilitation efforts of the state
government for the flood-affected victims.

b) CSR fund was also donated to support the
Government'’s efforts to mitigate the spread and
impact of COVID-19.The CSRfund was contributed
to Prime Minister’s National Relief Fund (PMNRF).

Last year Fortis hospitals across the network, received
donations of ¥ 95.88 Lacs from 4506 employees
towards a relief fund for floods in Kerala. This donation
which was collected by Fortis CSR Foundation was
contributed to Chief Minister’s Disaster Relief Fund,
Kerala during FY 19-20 (over and above Section 135
contribution)

SRL Limited:

SRL Limited supported CHHAYA Program through Fortis
CSR Foundation: This program is designed to provide
primary and basic healthcare services to people in
need, through charitable clinics located in different
geographies and through Health Camps.

(i) Charitable Dispensaries

CHHAYA program provides access to medical
care through Charitable Dispensaries and
Health Camps. Under the initiative 7 charitable
dispensaries and 3 outreach clinics are being
run. Each dispensary is manned by a qualified
MBBS doctor, nurse and paramedic staff. The
dispensaries provide free access to primary
healthcare services for routine ailments and are
open 6 days a week to serve the community.

Fortis CSR Foundation has treated over 1.18
Lac people through the following charitable
dispensaries in FY 2019-20:

1. Golden Temple Dispensary, Amritsar

e All India Women Conference (AIWC)
2. Birla Mandir Dispensary, New Delhi
3. Durgiana Temple Dispensary, Amritsar

*  Rag Pickers School, Amritsar*

4. Aggarwal Dharamshala Dispensary, Bhogal,
New Delhi

5. Ramakrishna Ashram Dispensary, Dehradun

e Purukul School for Underprivileged,
Dehradun*

6.  Anubhavi Ashram Dispensary, Haridwar

7. Gurudwara Sach Khand Darbar Dispensary,
Udaipur

(i) Health Camps through NGO partners of Fortis CSR
Foundation

Under this initiative the Foundation collaborates
with like-minded partners to conduct health
camps for economically weaker sections of society.

1. Menstrual Hygiene Awareness camps &
distribution of sanitary pad kits: Conducted
28 awareness camps for women and
adolescent girls in urban slums and rural
areas of Delhi NCR, Uttarakhand, Uttar
Pradesh & Punjab. Covered over 11500
women and girls through these awareness
camps and distributed over 11500 sanitary
pad kits to them.

2. Eye Screening camps & distribution of eye
glasses: Conducted 510 camps covering a
total of 60,766 people who were screened
for vision related problems (Adults 50,195
& Children 10,571) in urban slums and rural
areas of Delhi NCR, Punjab, West Bengal &
Rajasthan. 43,211 spectacles (Adults 41,034
& Children 2,177) were distributed through
these camps.

CSRfundwasalsodonatedtosupportthe Government’s
efforts to mitigate the spread and impact of COVID-19.
The CSR fund was contributed to Prime Minister’s
National Relief Fund (PMNRF).

Particulars pursuant to Clause O of Sub-Section 3 of
Section 134 of The Companies Act, 2013 read with Rule
9 of Companies (Corporate Social Responsibility) Rules,
2014 is given in “Annexure V",

DIRECTORS AND KEY MANAGERIAL PERSONNEL

The Board of Directors of your Company as on date of
this report comprises nine directors, of which one (1) is
a Managing Director and CEO (Executive Director) and
three (3) are Independent Directors. Rest of the Five
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(5) directors are Non-Executive & Non-Independent
Directors. Pursuant to Sections 152 of the Companies
Act, 2013, Mr. Shirish Moreshwar Apte is liable to
retire by rotation and being eligible offers himself for
re-appointment at the forthcoming Annual General
Meeting of your Company. Further, Dr. Chi Keon Kelvin
Loh, Mr. Heng Joo Joe Sim, Dr. Farid Bin Mohamed
Sani and Mr. Dilip Kadambi, who were appointed on
the Board of your Company on September 28, 2019,
November 26, 2019, December 30, 2019 and June 4,
2020, respectively are proposed to be appointed in the
forthcoming Annual General Meeting.

Further, the following changes took place in the
directorship during the Financial Year 2019-20 and till
the date of this report:

a) Dr. Chi Keon Kelvin Loh, Mr. Heng Joo Joe
Sim,Dr. Farid Bin Mohamed Sani and Mr. Dilip
Kadambi were appointed as Additional Directors
(Non-Executive Director) of your Company
on September 28, 2019, November 26, 2019,
December 30, 2019 and June 4,2020 respectively.

b) The appointment of Dr. Tan See Leng,
Dr. Chan Boon Kheng, Mr. Low Soon Teck,
Mr. Chintamani Aniruddha Bhagat and Mr. Shirish
Moreshwar Apte (as Non-Executive Directors) and
Dr. Ashutosh Raghuvanshi (as Chief Executive
Officer and Managing Director) were regularized
by the members in the annual general meeting
(“AGM") of your Company held on September 26,
2019.

c) Further, Dr. Tan See Leng, Dr. Chan Boon Kheng
and Mr. Chintamani Aniruddha Bhagat resigned
on September 27, 2019 October 31, 2019 and
December 2, 2019, respectively.

Brief resume of the directors being appointed and/or
proposed to be regularized at the forthcoming Annual
General Meeting is separately disclosed in the Notice
of the ensuing Annual General Meeting.

All Independent Directors have submitted declarations
that they meet the criteria of independence as laid

down under Section 149(6) of the Companies Act,
2013 and SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015.

During the Financial Year 2019-20, six meetings were
held by the Board of Directors. The details of board/
committee meetings and the attendance of Directors
are provided in the Corporate Governance Report.

Details of Key Managerial Personnel are as under:

Name Designation

Dr. Ashutosh Managing Director and Chief
Raghuvanshi Executive Officer

Mr. Girish Kumar Chief Financial Officer (Resigned
Gupta effective April 8, 2019)

Mr. Vivek Kumar  Chief Financial Officer (Appointed
Goyal w.e.f April 8,2019)

Mr. Sumit Goel Company Secretary

Disclosures regarding the following are mentioned in
report on Corporate Governance forming part of this
report.

1. Composition of Committee(s) of the Board of
Director and other details;

2. Details of establishment of Vigil Mechanism;

3. Details of remuneration paid to all the Directors
including Stock options; and

4. Commission received by Managing Director and/
or Whole Time Director; if any.

BOARD EVALUATION

Pursuant to the provisions of Companies Act, 2013 and
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the Board and the respective
committees are required to carry out performance
evaluation of the Board as a body, the Directors
individually, Chairman as well as that of its Committees.

The Board of Directors of your Company, in order to
give objectivity to the evaluation process identified
an independent third party for conducting board
evaluation exercise for this financial year.
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The following process of evaluation was approved by the Nomination and Remuneration Committee and the
Board of Directors:

S.  Process Remarks

No.

1. Kick Off Board The Chairperson kick starts the process.
Evaluation Appointed and designated independent
Program external agency as Process Coordinator

2. Evaluation Process Coordinator interacted with the
forms and Board members to assess performance,
One to One invite direct feedback and seek inputs to
discussion identify opportunities for improvement.

Process Coordinator circulated the
feedback questionnaire to the board
members and invited feedback from
individuals, after collecting the key
findings, one to one discussions were
conducted to seek further clarity.

3. Evaluation A compilation of the individual self-
by the Board  assessments and one to one discussions
and of were placed at the meetings of the
Independent  Independent Director’s (ID’s) and the
Directors Board of Directors (BoD) for them to

review collectively.

4, Final Based on the above, a final report on
recordingand Board Evaluation 2019-20 was presented
reporting at a meeting of the Board of Directors.

MANAGERIAL REMUNERATION

Disclosures pursuant to Rule 5 of the Companies
(Appointment and Remuneration of Managerial
Personnel) Rules, 2014 are as under:

Criteria for Evaluation
Independent Directors)

(including

This includes Board focus (Strategic
inputs), Board Meeting Management,
KPI's, suggestions to improve Board

performance Board Effectiveness
Management Engagement, governance,
risk management and addressing of follow
up requests.

This includes demonstration of integrity,
commitment, attendance at  the
meetings, contribution and participation,
professionalism, contribution while
developing Annual Operating Plans,
demonstration of roles and responsibilities,
review of high risk issues & grievance
redressed mechanism, succession planning,
working of Board Committees etc.

NA

(b) The percentage increase in remuneration of
each director, Chief Financial Officer, Chief
Executive Officer,
Manager, if any, during the financial year

Company Secretary or

under review

(@) Comparison and ratio of the remuneration

of each director to the median remuneration Name of Designation *% increase in
of the employees of the Company for the Director/ KMP Remuneration
Financial Year 2019-20 Dr. Ashutosh ~ Managing Director N.A.

e Median Raghuvanshi  and Chief Executive
Name of the . Remuneration . Officer
Director RTEEE of Employees Ratio # ; iof Ei i
& Crore) ( Crore) Mr. Vivek Chief Financial N.A.
Kumar Goyal  Officer
RD;'g/?]SLTVl;t:::i 7.00 0.0iLi?nly 223:1 Mr. Sumit Goel Company Secretary 4.50%

*Appointed w.e.f. April 8,2019
*% increase in remuneration is effective 15t April 2019.

* Dr. Ashutosh Raghuvanshi joined on 18-Mar-19 and his salary for the
month of March, 2019 was paid with April 19 month’s salary.
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(c) The percentage increase in the median
remuneration of employees in the financial
year is 10.3% (Median remuneration increase of
the employees is eligible for appraisal as on 1
April 2019)

(d) The number of permanent employees on the
rolls of Company is 2644 as on March 31, 2020.

(e) Average percentile increase already made
in the salaries of employees other than the
managerial personnel in the last financial
year and its comparison with the percentile
increase in the managerial remuneration
and justification thereof and any exceptional
circumstances for increase in the managerial
remuneration

Particulars For the
Financial Year
2019-20
(A)  Average percentile increase 6.8%

already made in the salaries
of employees other than the
managerial personnel

(B) Percentile increase in the -
managerial remuneration

Comparison of (A) and (B) -

6.8% is the
company average.
The  increment
band for eligible
employees  was
0% to 10%.

Justification

Any exceptional circumstances NA
for increase in the managerial
remuneration

(f) During the financial year 2019-20, no variable
pay was paid to Dr. Ashutosh Raghuvanshi,
MD and CEO and Mr. Vivek Kumar Goyal- Chief
Financial Officer. Further, Company Secretary
was paid< 1.62 Lakh as“Exgratia” in the month
of May 2019.

(g) Remuneration paid to Directors and KMPs is as
per the Remuneration Policy of the Company.

REMUNERATION POLICY

The Board has, on the recommendation of the
Nomination and Remuneration Committee framed

a policy for selection and appointment of Directors,
Senior Management and their remuneration including
criteria for determining qualifications, positive
attributes, independence of a Director etc. Details of
Remuneration Policy and changes, if any, are stated in
the Corporate Governance Report.

Your Company has from time to time familiarized the
Board of Directors with the Company’s operations,
their roles, rights, responsibilities in your Company,
nature of the industry in which your Company
operates, business model of your Company, etc. The
same is governed by a template viz Board of Directors
Governance Standard and it is available on the website
of the Company at https://www.fortishealthcare.com/
investors - Corporate Governance/ Policies/Codes/
Board Governance Document.

PARTICULARS OF EMPLOYEES

The information required pursuant to Section 197
read with Rule 5(2) of the Companies (Appointment
and Remuneration of Managerial Personnel) Rules,
2014 in respect of employees of your Company, will
be provided upon request. In terms of Section 136 of
the Companies Act, 2013, the Report and Accounts are
being sent to the Members and others entitled thereto,
excluding the information on employees’ particulars
which is available for inspection by the Members.

RELATED PARTY TRANSACTIONS

Disclosures as required under Section 134(3)(h) read
with Rule 8(2) of the Companies (Accounts) Rules,
2014, are given in “Annexure - VI” in Form AOC- 2 as
specified under the Companies Act, 2013.

The Related Party Transactions are placed before the
Audit and Risk Management Committee for approval
as required under SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015. Prior
omnibus approval of the Audit and Risk Management
Committee is obtained for the transactions which are
of aforeseeable and repetitive nature. The transactions
entered into pursuant to the omnibus approval so
granted are audited and a statement giving details of
all related party transactions is placed before the Audit
and Risk Management Committee for their review on a
quarterly basis.

Your Company has developed a Related Party
Transactions Framework and Standard Operating
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Procedures for the purpose of identification and
monitoring of such transactions.

The policy on Related Party Transactions as approved
by the Board is uploaded on the Company’s website
at  https://www.fortishealthcare.com/investors -
Corporate Governance/ Policies/Codes/ Policy on
Related Party Transactions.

None of the current Directors has any pecuniary
relationship or transaction vis-a-vis your Company,
except to the extent of sitting fees and remuneration
approved by the Board of Directors and/or shareholders
of your Company and as disclosed in this Annual
Report.

RISK MANAGEMENT POLICY

Your Company has designed a risk management policy
and framework for risk identification, assessment,
mitigation plan development and monitoring of action
to mitigate the risks. The key objective of the ERM
policy is to provide a formalized framework to enable
judicious allocation of resources on the critical areas
which can adversely impact your Company’s ability
to achieve its objectives. The policy is applicable to
the Company and its subsidiaries. This framework
enables the management to develop and sustain a
risk-conscious culture, wherein, there is a high degree
of organization-wide awareness and understanding of
external and internal risks associated with the business.
The policy defines an architecture and oversight
structure to assist effective implementation. By clearly
defining terms and outlining roles and responsibilities,
ERM promotes risk ownership, accountability, self-
assessment and continuous improvement to minimize
adverse impact on achievement of business objectives
and enhance your Company’s competitive advantage.
The details thereof are covered under the Management
and Discussion Analysis Report which forms part of the
Annual Report.

POLICY FOR PREVENTION, PROHIBITION AND
REDRESSAL OF SEXUAL HARASSMENT

Your Company has adopted a Policy for Prevention,
Prohibition and Redressal of Sexual Harassment. As per
the requirement of the Sexual Harassment of Women
at Workplace (Prevention, Prohibition & Redressal) Act,
2013 and Rules made thereunder, your Company has
constituted Internal Complaints Committees (ICC).
During the Financial Year 2019-20, your Company has

received 10 complaints on sexual harassment and
9 complaints have been resolved with appropriate
action taken and 1 complaint was pending as on
March 31, 2020. The same may also be read in terms of
Companies (Accounts) Rules, 2014.

DISCLOSURE REQUIREMENTS

As per SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, Corporate
Governance Report with Auditors’ certificate thereon
and Management Discussion and Analysis Report are
attached, which form part of this report.

CODE OF CONDUCT

Declaration by Dr. Ashutosh Raghuvanshi, Managing
Director and Chief Executive Officer confirming
compliance with the ‘Fortis Code of Conduct’ is
enclosed with Corporate Governance Report.

CERTIFICATE BY STATUTORY AUDITORS FOR
DOWNSTREAM INVESTMENT

A certificate from the Statutory Auditors of your
Company stating that your Company has duly
complied with the requirements of downstream
investment made by your Company to second
level entities in accordance with Foreign Exchange
Management (Transfer or Issue of Security by a Person
Resident Outside India) Regulations, 2017 would be
available at the Annual General Meeting for inspection
by members.

DIRECTORS’ RESPONSIBILITY STATEMENT

To the best of their knowledge and belief and according
to the information and explanations obtained by them,
your Directors make the following statements in terms
of Section 134(3)(c) of the Companies Act, 2013:

(@) in the preparation of the Annual Accounts, the
applicable accounting standards have been
followed along with proper explanations relating
to material departures therefrom;

(b) we have assessed the selection and application
of accounting policies for their consistent
application and made judgements and estimates
that are reasonable and prudent so as to give a
true and fair view of the state of the affairs of your
Company at the end of the financial year and of
the profit of your Company for the Financial Year
ended March 31, 2020;
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(@]

except for the findings of the Investigation Report,
including matters on internal control described in
Note 31 in the Notes to the Consolidated Financial
Statements and Note 29 in the notes to the
Standalone Financial Statements and our inability
at this juncture to make a determination on
whether a fraud has occurred on your Company
considering the limitations on the information
available to Luthra and their qualifications and
disclaimers as described in their investigation
report, proper and sufficient care has been taken
for the maintenance of adequate accounting
records in accordance with the provisions of the
Act for safeguarding the assets of your Company
and for preventing and detecting fraud and other
irregularities;

the Statements have been prepared on a going
concern basis for the reasons stated in Note
42 in the Notes to the Consolidated Financial
Statements and Note 33 in the notes to the
Standalone Financial Statements;

except for certain systemic and control lapses
identified in the Investigation Report as described
in Notes 31 in the Notes to the Consolidated
Financial Statements and Note 29 in the Notes
to the Standalone Financial Statements, proper
internal financial controls have been laid down
and that such internal financial controls are
adequate and are operating effectively; and

except for the matters on related parties and
managerial remuneration described in Note 31 (e)
and 34 in the Notes to the Consolidated Financial
Statements and Note 29 (e) and 32 in the notes to
the Standalone Financial Statements and certain

systemic and control lapses, as detailed in Note
31 in the Notes to the Consolidated Financial
Statements and in Note 29 in the Notes to the
Standalone Financial Statements, there are proper
systems in place to ensure compliance with the
provisions of all applicable laws and that such
systems are adequate and operating effectively.
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Statement pursuant to first proviso to Sub-Section(3) of Section 129 read with Rule 5 of Companies (Accounts) Rules, 2014 related to

subsidiaries

S. Name of the subsidiary

No.

1 Escorts Heart Institute and
Research Centre Limited

2 Fortis Healthstaff Limited

3 Fortis Asia Healthcare
Pte. Ltd

4 Fortis Healthcare
International Pte. Limited

5 Mena Healthcare
Investment Company
Limited

6  Medical Management
Company Limited

7 SRL Diagnostics FZ-LLC

8  SRL Diagnostics Middle East
LLC**

9 Hiranandani Healthcare
Private Ltd

10 Fortis La Femme Limited

11 Fortis CSR Foundation

12 SRL Limited

13 SRL Diagnostics Private
Limited

14 SRL Reach Limited

15 Fortis Healthcare
International Limited

16  Fortis Global Healthcare
(Mauritius) Limited

17 Fortis Hospitals Limited

18 Fortis Cancer Care Limited

19 Fortis Malar Hospitals
Limited

20 Malar Star Medicare Limited

21 Fortis Health Management

(East) Limited

Reporting period Reporting currency
for the subsidiary and Exchange rate

concerned, if as on the last date
different from of the relevant
the holding Financial year in
company’s the case of foreign
reporting period subsidiaries.
31-Mar-20 INR 1.00
31-Mar-20 INR 1.00
31-Mar-20 usD 7537
31-Mar-20 SGD 53.01
31-Mar-19 AED 18.77
31-Mar-19 AED 18.77
31-Mar-20 AED 20.52
31-Mar-20 AED 20.52
31-Mar-20 INR 1.00
31-Mar-20 INR 1.00
31-Mar-20 INR 1.00
31-Mar-20 INR 1.00
31-Mar-20 INR 1.00
31-Mar-20 INR 1.00
31-Mar-20 usbD 7537
31-Mar-20 usD 75.37
31-Mar-20 INR 1.00
31-Mar-20 INR 1.00
31-Mar-20 INR 1.00
31-Mar-20 INR 1.00
31-Mar-20 INR 1.00

Share
capital

240.21

490.00
16,219.40

95,168.12

19.82

3255

87.95
N/A

400.00

5.00
5.00
7,842.55
395.82

800.00
227.30

373.53

5,330.06
5.00
1,875.70

5.00
5.00

Reserves Total assets

& surplus

55,422.41

(1,433.69)
(122,566.01)

(83,338.11)

(909.50)

744.56

(1,711.79)

382.69

(83.89)
17.94
100,267.63
5,419.69

(662.09)
1,75541

(33,596.35)

(100,225.11)
(3,398.48)
7,566.90

198.36
(1,178.77)

90,464.07

274.72
8,134.01

12,194.45

3444

896.71

2,417.89

8,843.89

4.18
35533
125,457.76
22,119.84

765.24
2,557.06

140.36

404,629.90
49.58
19,141.01

220.74
56.46

Total
Liabilities

34,801.45

1,21841
114,480.62

364.44

924.13

119.59

4,041.72

8,061.20

83.07
332.39
17,347.57
16,304.33

627.34
574.35

33,363.18

499,524.95
3,443.06
9,698.41

17.38
1,230.24

Investments

65,810.10

8,124.19

11,292.83

3444

39,302.91
950.88

43,299.92

5.00

Turnover

33,331.98

24.22
784.18

2,400.32

9,902.15

690.92
74,581.11
28,145.55

888.42
489.25

0.09

242,731.45
0.25
12,241.78

181.01
230.57

Profit
before
taxation

(13,587.33)

(82.32)
(730.91)

298.31

(750.71)

(1,058.40)

(11.11)
10.01
9,386.75
3,591.45

(208.96)
7,397.92

(1,565.00)

(64,073)
(351.66)
(1,215.53)

2207
(178.03)

Provision

for

taxation

622.59

10.59
0.62

146.46

692.89

3,612.09
1,055.53

139.10

10,394.65

(309.87)

5.74

Profit
after
taxation

(14,209.93)

(92.91)
(731.53)

151.85

(750.71)

(1,751.29)

(11.17)
10.01
5,774.66
2,535.92

(348.06)
7,397.92

(1,565.00)

(74,467.80)
(351.66)
(905.66)

16.33
(178.03)

(Amount in lacs)

Proposed % of
Dividend shareholding
*

- 100.00%

- 100.00%
- 100.00%

- 100.00%

- 82.54%

- 82.54%

- 100.00%
49.00%

- 100.00%

- 100.00%
- 100.00%
- 56.93%
- 100.00%

- 100.00%
- 100.00%

- 100.00%

- 100.00%
- 100.00%
- 62.71%

- 100.00%
- 100.00%
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S. Name of the subsidiary Reporting period Reporting currency Share Reserves Totalassets Total Investments Turnover Profit Provision
No. for the subsidiary and Exchange rate capital & surplus Liabilities before for
concerned, if as on the last date taxation taxation
different from of the relevant
the holding Financial year in
company’s the case of foreign
reporting period subsidiaries.

22 Birdie and Birdie Realtors 31-Mar-20 INR 1.00 1.00 (12,768.97) 9,194.14  21,962.11 - 0.29 (1,842.46) -
Private Limited

23 Stellant Capital Advisory 31-Mar-20 INR 1.00 1,750.00 4,003.96 6,959.31 1,205.35 6,944.18 2.67 (3,538.00) 23.69
Services Private Limited

24 Fortis Hospotel Limited 31-Mar-20 INR 1.00 56,117.02 139,623.23 203,014.70 7,274.45 95,340.90 35,563.42 27,589.81 6,527.45

25 RHT Health Trust Manager 31-Mar-20 SGD 53.01 609.45 10,458.49 16,738.50 5,670.56 9,677.85 179.46 (727.60) -
Pte Ltd

26 Fortis Emergency Services 31-Mar-20 INR 1.00 5.00 (6,529.99) 996.11 7,521.11 - 139.58 (712.03) -
Limited

27 Fortis C-Doc Healthcare 31-Mar-20 INR 1.00 676.77 (2,510.85) 781.60 2,615.68 - 2,358.07 (248.73) -
Limited

28 Escorts Heart and Super 31-Mar-20 INR 1.00 3,392.52 10,830.17  71,649.93 57,427.25 17,775.00 12,188.47 2,093.85 (3,563.15)
Speciality Hospital Limited

29 International Hospital 31-Mar-20 INR 1.00 33,963.13 68,580.33 263,260.69 160,717.22 88,859.95 40,103.72 14,589.19 (4,419.67)
Limited

30 Hospitalia Eastern Private 31-Mar-20 INR 1.00 5.0 (10,521.25) 12,750.67 23,266.82 - 4136 (1,667.00) (82.14)
Limited

31 Fortis Health Management 31-Mar-20 INR 1.00 250.00 (49,620.45) 64,556.23 113,926.68 53,447.00 5357.08 (6,443.81) -
Limited

*The percentage of shareholding is considered on fully diliuted basis and also includes indirect shareholding.
** SRL Diagnostics Middle East LLC is closed w.e.f August 6, 2019.

Notes: The following information shall be furnished at the end of the statement:

1. Names of subsidiaries which are yet to commence operations-Nil

2. Names of subsidiaries which have been liquidated or sold during the year-Refer the section “details of subsidiary, Joint Venture/Associate Companies under Board Report .

For and on behalf of the Board of Directors
FORTIS HEALTHCARE LIMITED

ASHUTOSH RAGHUVANSHI INDRAJIT BANERJEE
Managing Director & Independent Director
Chief Executive Officer DIN: 01365405

DIN: 02775637

SUMIT GOEL VIVEK KUMAR GOYAL
Place : Gurugram Company Secretary Chief Financial Officer
Date :Jun 17,2020 Membership No.: F6661

Profit
after
taxation

(1,842.46)

(3,561.69)

21,062.36
(727.60)

(712.03)

(248.73)

5,657.00

19,008.86

(1,584.86)

(6,443.81)

(Amount in lacs)

Proposed % of
Dividend shareholding
*

- 100.00%
- 100.00%

- 100.00%
- 100.00%

- 100.00%
- 60.00%

- 100.00%
- 100.00%
- 100.00%

- 100.00%
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Statement pursuant to first proviso to Sub-Section(3) of Section 129 read with Rule 5 of Companies (Accounts) Rules, 2014 related to Joint
Venture/Associate Companies

(Amount in lacs)

Sl Name of Associates/Joint Latest Shares of Associate/Joint Ventures held by Description Reason why Net worth Profit / Loss for the year
No Ventures audited the company on the year end of how there the associate/ attributable to
Balance No. Amountof  Extend issignificant jointventure Shareholding i considered i.Not Considered
Sheet Date Investment of influence et asperlatest  j, Consolidation in Consolidation
in Associates/ Holding consolidated audited
JointVenture ~ %* Balance Sheet
1 RHT Health Trust 31-Mar-20 2,257.48 2,486.41 27.82% Associate Not 2,486.41 (150.05) -
Applicable
2 Lanka Hospitals Corporation PLC 31-Dec-20 641.21 10,943.59 28.60% Associate Not 10,943.59 694.77 -
Applicable
3 DDRC SRL Diagnostics Private 31-Mar-20 2.50 3,753.76  50.00% JointVenture Not 3,753.76 586.43 -
Limited Applicable
4 Fortis Cauvery 31-Mar-20 NA, a 51.00% JointVenture Not 27.44 - -
partnership firm Applicable
5 SRL Diagnostics ( NEPAL) Private 31-Mar-20 2.40 270.72  50.00% JointVenture Not 270.72 62.75 -
Limited Applicable
6  Sunrise Medicare Private Limited 31-Mar-18 0.03 031  31.26% Associate Not 0.31 - -
Applicable

*The percentage of shareholding also includes indirect shareholding.

Notes: The following information shall be furnished at the end of the statement:

1. Names of Joint Venture/Associate Companies which are yet to commence operations-Nil

2. Names of Joint Venture/Associate Companies which have been liquidated or sold during the year-Refer the section "details of subsidiary, Joint Venture/Associate Companies under Board
Report .

For and on behalf of the Board of Directors
FORTIS HEALTHCARE LIMITED

ASHUTOSH RAGHUVANSHI INDRAJIT BANERJEE
Managing Director & Independent Director
Chief Executive Officer DIN: 01365405

DIN: 02775637

SUMIT GOEL VIVEK KUMAR GOYAL
Place : Gurugram Company Secretary Chief Financial Officer
Date :Jun 17,2020 Membership No.: F6661

w047y
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Annexure Il to Directors’ Report

SECRETARIAL AUDIT REPORT
FORTHE FINANCIAL YEAR ENDED MARCH 31, 2020

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No. 9 of the Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014]

To,

The Members

Fortis Healthcare Limited
Fortis Hospital Sector-62,
Phase-VIIl, Mohali-160062.

We have conducted the secretarial audit of the compliance of applicable statutory provisions and the adherence
to good corporate practices by Fortis Healthcare Limited (hereinafter called the Company). Secretarial Audit
was conducted in a manner that provided us a reasonable basis for evaluating the corporate conducts/statutory
compliances and expressing our opinion thereon.

We report that:-

a) Maintenance of secretarial records are the responsibility of the management of the Company. Our
responsibility is to express an opinion on these secretarial records based on our audit.

b) We have followed the audit practices and processes as were appropriate to obtain reasonable assurance
about the correctness of the contents of the secretarial records. The verification was done on test basis to
ensure that correct facts are reflected in secretarial records. We believe that the processes and practices, we
followed, provide a reasonable basis for our opinion.

c) We have not verified the correctness and appropriateness of the financial statements of the Company.

d) Wherever required, we have obtained the management representation about the compliances of laws, rules
and regulations and happening of events etc.

e) The compliance of the provisions of the corporate and other applicable laws, rules, regulations, standards is
the responsibility of the management. Our examination was limited to the verification of procedures on test
basis.

f)  The Secretarial Audit Report is neither an assurance as to the future viability of the Company nor of the
efficacy or effectiveness with which the management has conducted the affairs of the Company.

g) Some of the books and papers were verified through online means due to the prevailing lockdown (COVID-19)
and due efforts have been made by the Company to make available all the relevant documents and records.

Based on our verification of the Company’s books, papers, minute books, forms and returns filed and other records
maintained by the Company and also the information provided by the Company, its officers, agents and authorized
representatives during the conduct of Secretarial Audit, we hereby report that in our opinion, the Company has,
during the audit period covering the financial year ended on March 31, 2020 (“audit period”) complied with the
statutory provisions listed hereunder and also that the Company has proper Board processes and compliance
mechanism in place to the extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records maintained by the
Company for the financial year ended on March 31, 2020according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made thereunder;
(i) The Securities Contracts (Regulation) Act, 1956 ('SCRA’) and the rules made thereunder;
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(iii) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;

(iv) Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to the extent of

(vi)

Foreign Direct Investment, Overseas Direct Investment and External Commercial Borrowings, to the extent
applicable;

The following Regulations prescribed under the Securities and Exchange Board of India Act, 1992 (‘SEBI Act’):-

(@) The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations,
2011;

(b) The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015 (herein
after referred as “PIT Regulations”);

(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations,
2018;

(d) The Securities and Exchange Board of India (Share Based Employee Benefits) Regulations, 2014;
(e) *The Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008;

(f) The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations,
1993regarding the Companies Act and dealing with client;

(g) *The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009;
(h) *The Securities and Exchange Board of India (Buyback of Securities) Regulations, 2018;&

(i) The Securities and Exchange Board of India (Listing Obligations and Disclosures requirements)
Regulations, 2015 (herein after referred as “SEBI LODR");

* No event took place under these regulations during the audit period.

We have also examined compliance with the applicable clauses of the Secretarial Standard on Meetings of
the Board of Directors and Secretarial Standard on General Meetings issued by the Institute of Company
Secretaries of India, which needs to be further strengthened by the Company.

During the audit period, the Company has complied with the provisions of the Act, Rules, Regulations and
Guidelines, to the extent applicable, as mentioned above, except that:

» the Company has not appointed Independent Director on the Board of Directors of its two unlisted
material subsidiaries i.e. Fortis Hospital Limited and International Hospital Limited, as required under
Regulation 24(1) of SEBI LODR.

The Company is engaged in the healthcare delivery services and networks of multispecialty hospitals and
diagnostic centers in India and overseas through its subsidiaries, joint ventures and associate companies.
Following are some of the laws specifically applicable to the Company:-

»  The Clinical Establishment (Registration and Regulation) Act, 2010 and Rules made thereunder;
»  The Drugs Control Act, 1950 and Rules made thereunder; and

»  TheTransplantation of Human Organs Act, 1994 and bye laws made thereunder.

We have checked the compliance management system of the Company to obtain reasonable assurance about the
adequacy of systems in place to ensure compliance of specifically applicable laws and this verification was done
on test basis. We believe that the Audit evidence which we have obtained is sufficient and appropriate to provide
a basis for our audit opinion. Except elsewhere mentioned in this report, in our opinion and to the best of our
information and according to explanations given to us, we believe that the compliance management system of
the Company is adequate to ensure compliance of laws specifically applicable to the Company.
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We further report that the Board of Directors of the Company is duly constituted with proper balance of Executive
Director, Non-Executive Directors and Independent Directors. The changes in the composition of the Board of
Directors that took place during the audit period were carried out in compliance with the provisions of the Act.

Adequate notices were given to all directors of the Board Meetings. Agenda and detailed notes on agenda are sent
in advance of the meetings and a system exists for seeking and obtaining further information and clarifications on
the agenda items before the meeting for meaningful participation at the meeting.

Board decisions are carried out with majority consent and, no dissenting views were required to be captured and
recorded as part of the minutes.

We further report that there are adequate systems and processes in the Company commensurate with the size
and operations of the company to monitor and to ensure compliance with applicable laws, rules, regulations and
guidelines.

We further report that:-

» pursuant to the provisions of Section 180(1)(a) of the Act, 2013 and applicable rules made thereunder, the
shareholders accorded their consent by way of postal ballot dated January 31, 2020 to mortgage, charge,
hypothecate and/or pledge any of the Company’s assets and properties, stock in trade, work-in-progress,
whether movable or immovable, present or future, and the whole or substantially the whole of all or any of
the Undertaking(s) of the Company in favour of the Bank(s)/ Financial Institution(s)/Bodies Corporate and/
or Companies to secure the loan/financial facilities together with interest, compound interest and all costs,
charges and expenses and all other monies for an amount not exceeding ¥ 6,000 Crores (Rupees Six Thousand
Crores Only);

»  Pursuant to Regulation 26 of SEBI (Substantial Acquisition of shares and Takeovers) Regulation 2011, and
other applicable listing Regulations read with the applicable provision of the Companies Act, 2013, the
shareholders passed the Special Resolution by way of postal ballot dated July 7, 2019 to give their consent:

a. To sell the entire investment (i.e. 164,670,801 ordinary shares, aggregating to 28.89% of the paid up
capital) held by Fortis Healthcare International Limited (“FHIL") in M/s. The Medical and Surgical Centre
Limited (MSCL) an indirect associate Company of the Company to M/s. CIEL Healthcare Limited (“CHL"),
an existing majority shareholder of MSCL and M/s. CIEL Limited, the holding Company of CHL(Both being
non related to the Company).

b. To amend the nature and terms of the Non-Convertible Bonds (NCBs) by making them unsecured,
redeemable, optionally or fully convertible from currently being secured and Non-Convertible Bonds on
such terms and conditions as may be mutually agreed between the parties thereto.

For Sanjay Grover & Associates
Company Secretaries
Firm Registration No. P2001DE052900

Kapil Dev Taneja

Partner
New Delhi CP No.: 22944 FCS No.: F4019
June 17,2020 UDIN: FO04019B000357451
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Annexure lll to Directors’ Report
FORM NO. MGT 9
EXTRACT OF ANNUAL RETURN
As on Financial Year ended on 31.03.2020

(Pursuant to Section 92 (3) of the Companies Act, 2013 and Rule 12(1) of the Companies
(Management & Administration) Rules, 2014)

I.  REGISTRATION & OTHER DETAILS:

S. Particulars Details
No.
1. CIN L85110PB1996PLC045933

2 Registration Date February 28, 1996

3 Name of the Company Fortis Healthcare Limited

4, Category/Sub-category of the Company  Public Company/Limited by Shares
5

Address of the Registered Office & contact Fortis Hospital, Sector 62, Phase VI, Mohali-160062
details Tel. 0172-5096001 Fax: 0172-5096221

Email Id: secretarial@fortishealthcare.com

Website: www.fortishealthcare.com

Whether listed company Yes

Name, Address & contact details of the KfinTechnologies Private Limited

Registrar & Transfer Agent, if any. Selenium Building Tower B, Plot 31-32, Financial
District, Nanakramguda, Serilingampally Rangareddi,
Hyderabad - 500 032, Telangana
Phone No.-+91 406716 2222
Fax No. - +91 40 23420814
E-mail: einward.ris@karvy.com
Website: www.kfintech.com

I PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY

S. Name and Description of main products / services *NIC Code of the % to total turnover
No. Product/service of the Company
1 To establish, maintain, operate, run, manage or administer 861 100%

hospitals, medicare, healthcare, diagnostic, health aids
and research centers

*As per National Industrial Classification - Ministry of Statistics and Programme Implementation
http://mospi.nic.in/Mospi_New/site/home.aspx#
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https://www.kfintech.com/
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lll. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES
(A) HOLDING COMPANIES

S. Name and address of the Company  CIN/GLN Holding/ % of shares Applicable
No. Subsidiary/ held Section
Associate
1 IHH Healthcare Berhad Foreign Ultimate Holding - 2(46)
Level 11 Block A, Pantai Hospital Company Company

Kuala Lumpur, 8 Jalan Bukit Pantai,
59100, Malaysia

2 Integrated Healthcare Holdings Limited ~ Foreign Intermediate - 2(46)
Level 11 Block A, Pantai Hospital Kuala Company Holding Company
Lumpur, 8 Jalan Bukit Pantai, 59100
Malaysia

3 Parkway Pantai Limited Foreign Intermediate - 2(46)
111, Somerset Road, # 15-01, TripleOne Company Holding Company
Somerset, Singapore 238164

4 Northern TK Venture Pte Ltd Foreign Immediate 31.1 2(46)
111, Somerset Road, # 15-01, TripleOne Company Holding Company
Somerset, Singapore 238164

(B) DIRECT SUBSIDIARIES OF FORTIS HEALTHCARE LIMITED

S. Name and address of the CIN/GLN Holding/ % of  Applicable
No. Company Subsidiary/ shares Section
Associate held
1 Hiranandani Healthcare Private U85100MH2005PTC154823  Subsidiary 100 2(87)
Limited Company

Mini Seashore Road, Sector-
10A, Plot No. 28, Vashi, Navi
Mumbai-400703
2 *Fortis Hospotel Limited U74899HR1990PLC054770  Subsidiary 74.35 2(87)
Fortis Memorial Research Company
Institute, Sector-44,
Gurgaon-122002

3 Fortis La Femme Limited U85100DL2011PLC217500  Subsidiary 100 2(87)
Escorts Heart Institute and Company
Research Centre, Okhla Road,
Delhi-110025

4 SRL Limited U74899PB1995PLC045956  Subsidiary  56.95 (on 2(87)
Fortis Hospital, Sector 62, Company diluted
Phase-VIll, Mohali-160062 basis)

5 Fortis Healthcare International Foreign Company Subsidiary 100 2(87)
Limited Company

4% Floor, Ebene Skies, Rue de
I'Institut, Ebéne, Mauritius

6 Fortis Hospitals Limited U93000DL2009PLC222166  Subsidiary 100 2(87)
Escorts Heart Institute and Company
Research Centre, Okhla Road,
Delhi-110025
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S. Name and address of the
No. Company
7 Escorts Heart Institute and
Research Centre Limited
OPD City Centre,

SCO 11, Sector-11-D
Chandigarh-160011

8 Fortis CSR Foundation
Escorts Heart Institute and
Research Centre, Okhla Road,
New Delhi-110025

9 *International Hospital Limited
Fortis Memorial Research
Institute, Sector-44,
Gurgaon-122002

10 *Fortis Health Management
Limited
Escorts Heart Institute and
Research Centre, Okhla Road,
New Delhi-110025

11 *Escorts Heart and Super
Speciality Hospital Limited
Escorts Heart Institute and
Research Centre, Okhla Road,
New Delhi-110025

*In direct wholly owned subsidiaries

CIN/GLN

U85110CH2000PLC023744

U85100DL2014NPL271782

U74999HR1994PLC048225

U85110DL2008PLC176412

U85110DL2003PLC120016

(C) DIRECT SUBSIDIARIES OF FORTIS HOSPITALS LIMITED

S. Name and address of the

No. Company

1 Fortis Cancer Care Limited
Fortis  Memorial  Research
Institute, Sector - 44, Gurugram
- 122022

2 Fortis Malar Hospitals Limited
Fortis Hospital, Sector 62, Phase
VIII, Mohali-160062, Punjab.

3 Fortis Health Management
(East) Limited
Escorts Heart Institute and
Research Centre, Okhla Road,
New Delhi-110025

CIN/GLN

U85110DL2011PLC217420

L85110PB1989PLC045948

U85190DL2011PLC217462

Holding/

Subsidiary/

Associate

Subsidiary
Company

Subsidiary
Company

Subsidiary
Company

Subsidiary
Company

Subsidiary
Company

Holding/

Subsidiary/

Associate

Subsidiary
Company

Subsidiary
Company

Subsidiary
Company

% of  Applicable
shares Section
held
100 2(87)
100 2(87)
78.4 2(87)
52 2(87)
48.58 2(87)
% of  Applicable
shares Section
held
100 2(87)
62.71 2(87)
100 2(87)
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Name and address of the CIN/GLN Holding/ % of  Applicable

Company Subsidiary/ shares Section
Associate held

Fortis C-Doc Healthcare U85110DL2010PLC208379  Subsidiary 60 2(87)

Limited Company

Escorts Heart Institute and
Research Centre, Okhla Road,
New Delhi-110025

Birdie & Birdie Realtors Private  U45400DL2008PTC173959  Subsidiary 100 2(87)
Limited Company

Escorts Heart Institute and

Research Centre, Okhla Road,

New Delhi-110025

Stellant Capital Advisory U31300MH2005PTC153134  Subsidiary 100 2(87)
Services Private Limited Company
FortisHospitalsLimited, Mulund

Goregaon Link Road, Bhandup

(West), Mumbai-400078

Fortis Global Healthcare Foreign Company Subsidiary 100 2(87)
(Mauritius) Limited Company

4th Floor, Ebene Skies, Rue de

I'Institut, Ebéne, Mauritius

Fortis Emergency Services U93000DL2009PLC189866  Subsidiary 100 2(87)
Limited Company

Escorts Heart Institute and

Research Centre, Okhla Road,

New Delhi-110025

(D) DIRECT SUBSIDIARY OF FORTIS MALAR HOSPITALS LIMITED

S.
No.

Name and address of the CIN/GLN Holding/ % of Applicable

Company Subsidiary/ shares Section
Associate  held

Malar Stars Medicare Limited U93000TN2009PLC072209 Subsidiary 100 2(87)

52, First Main Road, Gandhi Company

Nagar, Adyar, Chennai-600020

(E) DIRECT SUBSIDIARY OF STELLANT CAPITAL ADVISORY SERVICES PRIVATE LIMITED

S.
No.

Name and address of the CIN/GLN Holding/ % of Applicable

Company Subsidiary/ shares Section
Associate  held

RHT Health Trust Manager Pte. Foreign Company Subsidiary 100 2(87)

Limited Company

120 Robinson Road #08-01,
Singapore 068913
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(F) DIRECT SUBSIDIARIES OF ESCORTS HEART INSTITIUTE AND RESEARCH CENTRE LIMITED

S. Name and address of the CIN/GLN Holding/ % of Applicable
No. Company Subsidiary/ shares Section
Associate  held
1 Fortis HealthStaff Limited UB85194DL1984PLC205390  Subsidiary 100 2(87)
Escorts Heart Institute and Company

Research Centre, Okhla Road,
New Delhi-110025

2 Fortis Asia Healthcare Pte. Foreign Company Subsidiary 100 2(87)
Limited Company
120 Robinson Road #08-01
Singapore 068913

(G) DIRECT SUBSIDIARY OF FORTIS ASIA HEALTHCARE PTE. LIMITED

S. Name and address of the CIN/GLN Holding/ % of Applicable
No. Company Subsidiary/ shares Section
Associate  held
1 Fortis Healthcare International Foreign Company Subsidiary 100 2(87)
Pte. Limited Company

120 Robinson Road #08-01
Singapore 068913

(H) DIRECT SUBSIDIARY OF FORTIS HEALTHCARE INTERNATIONAL PTE LIMITED

S. Name and address of the CIN/GLN Holding/ % of Applicable
No. Company Subsidiary/ shares Section
Associate  held
1 Mena Healthcare Investment Foreign Company Subsidiary  82.54 2(87)
Company Limited Company

3" Floor, J&C Building, PO Box
362, Road Town, Tortola, British
Virgin Islands, VG1110

() DIRECT SUBSIDIARY OF MENA HEALTHCARE INVESTMENT COMPANY LIMITED

S. Name and address of the CIN/GLN Holding/ % of Applicable
No. Company Subsidiary/ shares Section
Associate  held
1 Medical Management Company Foreign Company Subsidiary 100 2(87)
Limited Company

3" Floor, J&C Building, PO Box
362, Road Town, Tortola, British
Virgin Islands, VG1110
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(J) DIRECT SUBSIDIARIES OF SRL LIMITED

S. Name and address of the Company CIN/GLN Holding/ % of Applicable
No. Subsidiary/ shares Section
Associate held
1 SRL Diagnostics Private Limited U85195DL1999PTC217659 Subsidiary 100 2(87)
74, Ground Floor, Paschimi Marg, Company

Opposite C Block, Market, Vasant
Vihar, New Delhi-110057

2 SRL Diagnostics FZ- LLC Foreign Company Subsidiary 100 2(87)
64, Al Razi Building, Unit 107-108, 118- Company
119, Block A, P.O. Box 505143, Dubai
Healthcare City

3 SRL Reach Limited U85100DL2015PLC279712 Subsidiary 100 2(87)
74, Ground Floor, Paschimi Marg, Company

Opposite C Block Market, Vasant Vihar,
New Delhi-110057

(K) DIRECT SUBSIDIARY OF FORTIS HEALTH MANAGEMENT LIMITED

S. Name and address of the Company CIN/GLN Holding/ % of Applicable
No Subsidiary/ shares Section
Associate held
1 Hospitalia Eastern Private Limited U45202DL1988PTC033270 Subsidiary 100 2(87)
Escorts Heart Institute and Company
Research Centre, Okhla Road, New
Delhi-110025

(L) ASSOCIATES OF FORTIS HEALTHCARE LIMITED AND ITS SUBSIDIARIES

S. Name and address of the Company CIN/GLN Holding/ % of Applicable
No. Subsidiary/ shares Section
Associate  held

1 Sunrise Medicare Private Limited U74899DL1983PTC014923  Associate  31.26 2(6)
S-549, Greater Kailash, Part |, New Company
Delhi-110048

2 RHT Health Trust Foreign Company Associate  27.82 2(6)
120 Robison Road #08-01, Singapore Company
068913

3 Lanka Hospitals Corporation PLC Foreign Company Associate  28.66 2(6)
No.578, Elvitigala Mawatha, Company
Narahenpita, Colombo 05,
Sri Lanka

4 DDRC SRL Diagnostics Private Limited U85190MH2006PTC161480 Associate 50 2(6)
4t Floor, Prime Square, Plot No.1 Company

Gaiwadi Industrial Estate, S.V.Road,
Goregaon (West) Mumbai -400062
5  SRL Diagnostics (Nepal) Private Foreign Company Associate 50 2(6)
Limited Company
Maharajgunj, Ward No. 3
(Opposite US Embassy) P.O. Box 275
Kathmandu, Nepal

*ceased to be associate Company with effect from July 8, 2019.
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IV. SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)
(i) Category-wise Share Holding

Category of No. of Shares held at the beginning of the year No. of shares held at the end of the year %
shareholder 30/03/2019 31/03/2020 Change
Demat Physical Total  %oftotal Demat Physical Total  %oftotal during

shares shares  theyear

(1) (1) (v) (V) (V1) (vin (vim) (1X) (X) (X1)

PROMOTER AND

PROMOTER GROUP

INDIAN

Individual /HUF 68390 0 68390 0.01 0 0 0 0.00 -0.01

Central Government/ 0 0 0 0.00 0 0 0 0.00 0.00

State Government(s)

Bodies Corporate 1153091 0 1153091 0.15 0 0 0 0.00 -0.15

Financial Institutions 0 0 0 0.00 0 0 0 0.00 0.00

/ Banks

Others 0 0 0 0.00 0 0 0 0.00 0.00

Sub-Total A(1) : 1221481 0 1221481 0.16 0 0 0 0.00 -0.16

FOREIGN

Individuals (NRls/ 0 0 0 0.00 0 0 0 0.00 0.00

Foreign Individuals)

Bodies Corporate 235294117 0 235294117 31.17 235294117 0 235294117 31.17 0.00

Institutions 0 0 0 0.00 0 0 0 0.00 0.00

Qualified Foreign 0 0 0 0.00 0 0 0 0.00 0.00

Investor

Others 0 0 0 0.00 0 0 0 0.00 0.00

Sub-Total A(2) : 235294117 0 235294117 31.17 235294117 0 235294117 31.17 0.00

Total A=A(1)+A(2) 236515598 0 236515598 31.33 235294117 0 235294117 31.17 -0.16

PUBLIC

SHAREHOLDING

INSTITUTIONS

Mutual Funds /UTI 18509471 0 18509471 245 54062918 0 54062918 7.16 4.71

Financial Institutions 66235808 61 66235869 8.77 9723613 0 9723613 1.29 -7.49

/Banks

Central Government / 0 0 0 0.00 0 0 0 0.00 0.00

State Government(s)

Venture Capital Funds 0 0 0 0.00 0 0 0 0.00 0.00

Insurance Companies 0 0 0 0.00 0 0 0 0.00 0.00

Foreign Institutional 299875987 0 299875987 39.72 325610089 0 325610089 43.13 341

Investors

Foreign Venture 0 0 0 0.00 0 0 0 0.00 0.00

Capital Investors

Qualified Foreign 0 0 0 0.00 0 0 0 0.00 0.00

Investor

Others 0 0 0 0.00 0 0 0 0.00 0.00

Sub-Total B(1) : 384621266 61 384621327 50.95 389396620 0 389396620 51.58 0.63

NON-INSTITUTIONS

Bodies Corporate 46860590 0 46860590 6.21 37583323 0 37583323 4.98 -1.23

Individuals

(i) Individuals holding 32855522 88084 32943606 436 28549365 73953 28623318 3.79 -0.57

nominal share capital
upto¥ 1 lakh
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Category of No. of Shares held at the beginning of the year No. of shares held at the end of the year %
shareholder 30/03/2019 31/03/2020 Change
Demat Physical Total % of total Demat Physical Total % of total  during
shares shares theyear
(1 (1) (V) (V) (\")] (Vi) (Vi) (1X) (X) (X1)
(i) Individuals holding 49061220 14000 49075220 6.50 57728179 14000 57742179 7.65 1.15

nominal share capital
in excess of X 1 lakh

Others

Clearing Members 210918 0 210918 0.03 1750307 0 1750307 0.23 0.20
Foreign Collaborators 0 670194 670194 0.09 0 670194 670194 0.09 0.00
NBFC 429399 0 429399 0.06 69488 0 69488 0.01 -0.05
Non Resident Indians 1306127 58715 1364842 0.18 1192850 58715 1251565 0.17 -0.02
NRI Non-Repatriation 2220979 0 2220979 0.29 1115915 0 1115915 0.15 -0.15
Trusts 42275 0 42275 0.01 809285 0 809285 0.1 0.10
Qualified Institutional 0 0 0 0.00 651837 0 651837 0.09 0.09
Buyer

Qualified Foreign 0 0 0 0.00 0 0 0 0.00 0.00
Investor

Sub-Total B(2) : 132987030 830993 133818023 17.73 129450549 816862 130267411 17.25 -0.47
Total B=B(1)+B(2): 517608296 831054 518439350 68.67 518847169 816862 519664031 68.83 0.16
Total (A+B): 754123894 831054 754954948 100.00 754141286 816862 754958148 100.00 0.00
Shares held by

custodians, against

which

Depository Receipts
have been issued

Promoter and

Promoter Group

Public 0 0 0 0.00 0 0 0 0.00 0.00
GRAND TOTAL 754123894 831054 754954948 100.00 754141286 816862 754958148 100.00

(A+B+QC):

(ii) Shareholding of Promoters

SI.  Shareholder’s Name Shareholding as on 01-April-2019  Shareholding as on 31-March-2020 % change
No. in share-
No.of % of total % of Shares No. of % of total %of Shares holding

Shares Shares Pledged / Shares Shares Pledged / during the

ofthe encumbered ofthe encumbered yeay
company to total company to total
shares shares
1 Northern TK Venture Pte Ltd 235294117 31.17 0.00 235294117 31.17 0.00 0.00
2 *Fortis Healthcare Holdings 1153091 0.15 47.83 - - - -
Private Limited
3 *Harpal Singh 58003 0.01 0.00 - - - -
4 *Abhishek Singh 10287 0.00 0.00 - - - -
*Malvinder Mohan Singh & 100 0.00 0.00 - - - -
Shivinder Mohan Singh- PS Trust
Total 236515598 31.33 47.83 235294117 31.17 0.00 0.00

*Classified as public shareholders with effect from June 3, 2019.
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SI. Name of the Promoter Shareholding at the Increase or Cumulative Shareholding Reason for
No. beginning of the year Decrease during the year Increase or
No. of % of total durn:grthe No. of % of total REEEERD
shares shares of the y shares shares of the
company company
1 Northern TK Venture Pte 235294117 31.17 - 235294117 31.17 *Classified
Ltd as public
2 *Fortis Healthcare 1153091 0.15 - - - shareholders
Holdings Private Limited with effect from
3 *Harpal Singh 58003 0.01 - - . June3,2019
4 *Abhishek Singh 10287 0.00 - - -
5 *Malvinder Mohan Singh 100 0.00 - - -
& Shivinder Mohan
Singh- PS Trust
Total 236515598 31.33 - 236515598 31.17
(iv) Shareholding Pattern of top 10 shareholders between 30 March 2019 and 31 March 2020
SI. Folio/Dpid- Category Type Name of the Shareholding at the Cumulative
no. Clientid Share Holder begginning of the Shareholding
Year during the Year
Noof % of total Noof % of total
Shares shares Shares shares
of the of the
company company
1 AAACY2068D  BNK  Opening Balance- YES BANKLIMITED 55524265 735 55524265 7.35
30/03/2019
24/05/2019 Sale 1353370 0.18 54170895 7.18
31/05/2019 Sale 1945630 0.26 52225265 6.92
07/06/2019 Sale 831000 0.11 51394265 6.81
14/06/2019 Sale 1874275 0.25 49519990 6.56
18/10/2019 Sale 49519990 6.56 0 0.00
31/03/2020 Closing Balance - 0 0.00
31/03/2020
2 AAECE8814F FPC  Opening Balance - EAST BRIDGE 29001000 3.84 29001000 3.84
30/03/2019 CAPITAL MASTER
FUND I LTD
31/03/2020 Closing Balance - 29001000 3.84
31/03/2020
3 AABCU7548R FPC  Opening Balance - UBS PRINCIPAL 27004845 3.58 27004845 3.58
30/03/2019 CAPITAL ASIA LTD
22/11/2019 Purchase 12804 0.00 27017649 3.58
29/11/2019 Purchase 25741 0.00 27043390 3.58
06/12/2019 Purchase 135981 0.02 27179371 3.60
13/12/2019 Purchase 549609 0.07 27728980 3.67
20/12/2019 Purchase 287330 0.04 28016310 3.71
27/12/2019 Sale 105327 0.01 27910983 3.70
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SI. Folio/Dpid- Category Type Name of the Shareholding at the Cumulative
no. Clientid Share Holder begginning of the Shareholding
Year during the Year
Noof %oftotal Noof % oftotal
Shares shares Shares shares
of the of the
company company
24/01/2020 Sale 416240 0.06 27494743 3.64
31/01/2020 Sale 274744 0.04 27219999 3.61
14/02/2020 Purchase 93860 0.01 27313859 3.62
21/02/2020 Purchase 44722 0.01 27358581 3.62
28/02/2020 Purchase 13953 0.00 27372534 3.63
06/03/2020 Purchase 325765 0.04 27698299 3.67
13/03/2020 Purchase 180352 0.02 27878651 3.69
20/03/2020 Purchase 668930 0.09 28547581 3.78
27/03/2020 Purchase 329613 0.04 28877194 3.83
31/03/2020 Purchase 37938 0.01 28915132 3.83
31/03/2020 Closing Balance - 28915132 3.83
31/03/2020
4 AAFCGO345N FPC Opening Balance - GOLDMAN SACHS 26159605 347 26159605 347
30/03/2019 (SINGAPORE) PTE

28/06/2019 Sale 1430674 0.19 24728931 3.28
05/07/2019 Sale 647430 0.09 24081501 3.19
12/07/2019 Sale 301908 0.04 23779593 3.15
19/07/2019 Sale 61719 0.01 23717874 3.14
26/07/2019 Sale 320076 0.04 23397798 3.10
02/08/2019 Sale 310115 0.04 23087683 3.06
09/08/2019 Purchase 41296 0.01 23128979 3.06
16/08/2019 Purchase 65540 0.01 23194519 3.07
23/08/2019 Purchase 24347 0.00 23218866 3.08
30/08/2019 Purchase 63071 0.01 23281937 3.08
06/09/2019 Purchase 975 0.00 23282912 3.08
11/10/2019 Sale 28298 0.00 23254614 3.08
18/10/2019 Sale 108595 0.01 23146019 3.07
08/11/2019 Sale 4685 0.00 23141334 3.07
15/11/2019 Sale 396189 0.05 22745145 3.01
22/11/2019 Purchase 200000 0.03 22945145 3.04
29/11/2019 Sale 42626 0.01 22902519 3.03
06/12/2019 Sale 50000 0.01 22852519 3.03
13/12/2019 Sale 10000 0.00 22842519 3.03
03/01/2020 Purchase 16547 0.00 22859066 3.03
24/01/2020 Purchase 23191726 3.07 46050792 6.10
24/01/2020 Sale 22859066 3.03 23191726 3.07



SI. Folio/Dpid- Category Type Name of the
no. Clientid Share Holder
14/02/2020 Sale
21/02/2020 Sale
06/03/2020 Purchase
13/03/2020 Purchase
20/03/2020 Purchase
27/03/2020 Purchase
31/03/2020 Purchase
31/03/2020 Closing Balance -
31/03/2020
5 AAACW5648R FPC Opening Balance - WF ASIAN
30/03/2019 SMALLER
COMPANIES FUND
LIMITED
30/09/2019 Purchase
04/10/2019 Purchase
11/10/2019 Purchase
18/10/2019 Purchase
25/10/2019 Purchase
22/11/2019 Purchase
29/11/2019 Purchase
31/03/2020 Closing Balance -
31/03/2020
6  AACCE98838M FPC  Opening Balance - EAST BRIDGE
30/03/2019 CAPITAL MASTER
FUND LIMITED
31/03/2020 Closing Balance -
31/03/2020
7  AABTT4862E FPC  Opening Balance- NATIONAL

10/01/2020
21/02/2020
06/03/2020
31/03/2020

30/03/2019 WESTMINSTER

BANK PLC AS
TRUSTEE OF THE
JU

Sale

Sale

Sale

Closing Balance -
31/03/2020

Shareholding at the
begginning of the

Year

No of
Shares

198000
429730
502678
1196227
1065549
544240
100224

21818324

100000
426120
841343
1367037
188000
6785110
1500000

21458339

16276526

419667
188259
190418

% of total
shares
of the

company

0.03

0.06
0.07
0.16
0.14
0.07
0.01

2.89

0.01
0.06
0.11
0.18
0.02
0.90
0.20

2.84

2.16

0.06
0.02
0.03
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Cumulative
Shareholding
during the Year

No of
Shares

22993726
22563996
23066674
24262901
25328450
25872690
25972914
25972914

21818324

21918324
22344444
23185787
24552824
24740824
31525934
33025934
33788834

21458339

21458339

16276526

15856859
15668600
15478182
15478182

% of total
shares
of the

company

3.05

2.99
3.06
3.21
3.35
343
344
3.44

2.89

2.90
2.96
3.07
3.25
3.28
418
437
448

2.84

2.84

2.16

2.10
2.08
2.05
2.05
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SI. Folio/Dpid- Category Type Name of the Shareholding at the Cumulative
no. Clientid Share Holder begginning of the Shareholding
Year during the Year
Noof %oftotal Noof % oftotal
Shares shares Shares shares
of the of the
company company
8 AACCM3443L FPC Opening Balance - BLACKROCK 14525724 1.92 14525724 1.92
30/03/2019 GLOBAL FUNDS
ASIAN DRAGON
FUND
05/04/2019 Sale 220040 0.03 14305684 1.89
12/07/2019 Sale 99392 0.01 14206292 1.88
19/07/2019 Sale 25344 0.00 14180948 1.88
26/07/2019 Sale 133956 0.02 14046992 1.86
02/08/2019 Sale 565735 0.07 13481257 1.79
23/08/2019 Sale 91790 0.01 13389467 1.77
30/08/2019 Sale 336032 0.04 13053435 1.73
08/11/2019 Sale 7128394 0.94 5925041 0.78
20/12/2019 Sale 214484 0.03 5710557 0.76
27/12/2019 Sale 999241 0.13 4711316 0.62
31/12/2019 Sale 227665 0.03 4483651 0.59
03/01/2020 Sale 78600 0.01 4405051 0.58
10/01/2020 Sale 4405051 0.58 0 0.00
31/03/2020 Closing Balance - 0 0.00
31/03/2020
9 AACFY0703G FPC Opening Balance - YORK ASIAN 12860874 1.70 12860874 1.70
30/03/2019 STRATEGIC METRIC
MASTER, L.P.
26/07/2019 Purchase 24587 0.00 12885461 1.71
02/08/2019 Purchase 406361 0.05 13291822 1.76
09/08/2019 Purchase 543213 0.07 13835035 1.83
16/08/2019 Purchase 201944 0.03 14036979 1.86
24/01/2020 Sale 3154534 0.42 10882445 1.44
31/01/2020 Sale 1522185 0.20 9360260 1.24
07/02/2020 Sale 11418 0.00 9348842 1.24
14/02/2020 Purchase 439800 0.06 9788642 1.30
21/02/2020 Purchase 290646 0.04 10079288 1.34
28/02/2020 Purchase 121910 0.02 10201198 1.35
06/03/2020 Purchase 249496 0.03 10450694 1.38
13/03/2020 Purchase 1166273 0.15 11616967 1.54
31/03/2020 Purchase 106624 0.01 11723591 1.55
31/03/2020 Closing Balance - 11723591 1.55
31/03/2020
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SI. Folio/Dpid- Category Type Name of the Shareholding at the Cumulative
no. Clientid Share Holder begginning of the Shareholding
Year during the Year
Noof % of total Noof % of total
Shares shares Shares shares
of the of the
company company
10 AAATR0O090B MUT  Opening Balance - RELIANCE 12654841 1.68 12654841 1.68
30/03/2019 CAPITAL TRUSTEE
COMPANY
LIMITED A/C RELIA

26/04/2019 Sale 22000 0.00 12632841 1.67
31/05/2019 Purchase 1350000 0.18 13982841 1.85
07/06/2019 Purchase 350000 0.05 14332841 1.90
14/06/2019 Purchase 3473758 0.46 17806599 2.36
21/06/2019 Purchase 608595 0.08 18415194 244
28/06/2019 Purchase 1293205 0.17 19708399 2.61
05/07/2019 Sale 1155180 0.15 18553219 2.46
19/07/2019 Purchase 200000 0.03 18753219 248
26/07/2019 Purchase 1000000 0.13 19753219 2.62
02/08/2019 Purchase 347860 0.05 20101079 2.66
09/08/2019 Purchase 1177545 0.16 21278624 2.82
16/08/2019 Purchase 345000 0.05 21623624 2.86
30/09/2019 Purchase 118674 0.02 21742298 2.88
04/10/2019 Purchase 516 0.00 21742814 2.88
11/10/2019 Purchase 3096 0.00 21745910 2.88
18/10/2019 Purchase 1550774 0.21 23296684 3.09
01/11/2019 Purchase 1161 0.00 23297845 3.09
08/11/2019 Purchase 387 0.00 23298232 3.09
15/11/2019 Purchase 1000000 0.13 24298232 3.22
15/11/2019 Sale 1614 0.00 24296618 3.22
22/11/2019 Sale 1401584 0.19 22895034 3.03
29/11/2019 Sale 33357 0.00 22861677 3.03
06/12/2019 Sale 6184 0.00 22855493 3.03
13/12/2019 Purchase 666 0.00 22856159 3.03
20/12/2019 Purchase 77 0.00 22856236 3.03
27/12/2019 Purchase 5772 0.00 22862008 3.03
31/12/2019 Purchase 127 0.00 22862135 3.03
03/01/2020 Purchase 3840 0.00 22865975 3.03
10/01/2020 Purchase 445 0.00 22866420 3.03
17/01/2020 Purchase 26528 0.00 22892948 3.03
24/01/2020 Purchase 1089755 0.14 23982703 3.18

24/01/2020 Sale 1000000 0.13 22982703 3.04
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SI. Folio/Dpid- Category Type Name of the Shareholding at the Cumulative
no. Clientid Share Holder begginning of the Shareholding
Year during the Year
Noof % of total Noof % of total
Shares shares Shares shares
of the of the

company company

31/01/2020 Purchase 900000 0.12 23882703 3.16
31/01/2020 Sale 4224 0.00 23878479 3.16
07/02/2020 Purchase 306744 0.04 24185223 3.20
14/02/2020 Purchase 896 0.00 24186119 3.20
21/02/2020 Sale 5888 0.00 24180231 3.20
28/02/2020 Sale 605 0.00 24179626 3.20
06/03/2020 Purchase 3840 0.00 24183466 3.20
13/03/2020 Purchase 139661 0.02 24323127 3.22
13/03/2020 Sale 1000000 0.13 23323127 3.09
20/03/2020 Purchase 2092867 0.28 25415994 3.37
20/03/2020 Sale 12499 0.00 25403495 3.36
27/03/2020 Purchase 300000 0.04 25703495 3.40
27/03/2020 Sale 889 0.00 25702606 340
31/03/2020 Purchase 6731 0.00 25709337 341
31/03/2020 Closing Balance - 25709337 341

31/03/2020

(v) Shareholding of Directors and Key Managerial Personnel:

SI. Shareholding of each Director and Key Shareholding at the Cumulative
No. Managerial Personnel beginning of the year  Shareholding during
the year

No. of % of total No. of % of total
shares sharesofthe shares shares of the
company company
1. Ms. Suvalaxmi Chakraborty
At the beginning of the year N.A.
Date wise Increase / Decrease in Shareholding NIL
during the year specifying the reasons forincrease
/decrease (e.g. allotment / transfer / bonus/ sweat
equity etc.):
At the end of the year NIL
2. Mr. Ravi Rajagopal
At the beginning of the year N.A.
Date wise Increase / Decrease in Shareholding NIL
during the year specifying the reasons forincrease
/decrease (e.g. allotment / transfer / bonus/ sweat
equity etc.):
At the end of the year NIL
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SI. Shareholding of each Director and Key Shareholding at the Cumulative
No. Managerial Personnel beginning of the year  Shareholding during
the year

No. of % of total No. of % of total
shares sharesofthe shares shares of the
company company

3. Mr. Indrajit Banerjee

At the beginning of the year N.A.

Date wise Increase / Decrease in Shareholding NIL

during the year specifying the reasons forincrease

/decrease (e.g. allotment / transfer / bonus/ sweat

equity etc.):

At the end of the year NIL
4. 'Dr.Tan SeelLeng

At the beginning of the year N.A.

Date wise Increase / Decrease in Shareholding NIL

during the year specifying the reasons forincrease

/decrease (e.g. allotment / transfer / bonus/ sweat

equity etc.):

At the end of the year NIL
5. ’Dr.Chan Boon Kheng

At the beginning of the year N.A.

Date wise Increase / Decrease in Shareholding NIL

during the year specifying the reasons forincrease

/decrease (e.g. allotment / transfer / bonus/ sweat

equity etc.):

At the end of the year NIL
6. *Mr. Low Soon Teck

At the beginning of the year N.A.

Date wise Increase / Decrease in Shareholding NIL

during the year specifying the reasons forincrease

/decrease (e.g. allotment / transfer / bonus/ sweat

equity etc.):

At the end of the year NIL
7. “*Mr. Chintamani Aniruddha Bhagat

At the beginning of the year N.A.

Date wise Increase / Decrease in Shareholding NIL

during the year specifying the reasons for increase

/decrease (e.g. allotment / transfer / bonus/ sweat

equity etc.):

At the end of the year NIL
8  Mr.Shirish Moreshwar Apte

At the beginning of the year N.A.

Date wise Increase / Decrease in Shareholding NIL

during the year specifying the reasons forincrease

/decrease (e.g. allotment / transfer / bonus/ sweat

equity etc.):

At the end of the year NIL




Annual Report 2019-20

SI. Shareholding of each Director and Key Shareholding at the Cumulative
No. Managerial Personnel beginning of the year  Shareholding during
the year

No. of % of total No. of % of total
shares sharesofthe shares shares of the

company company

9. Dr. Ashutosh Raghuvanshi

At the beginning of the year N.A.

Date wise Increase / Decrease in Shareholding NIL

during the year specifying the reasons for increase

/decrease (e.g. allotment / transfer / bonus/ sweat

equity etc.):

At the end of the year NIL
10. °Dr. Chi Keon Kelvin Loh

At the beginning of the year NIL

Date wise Increase / Decrease in Shareholding NIL

during the year specifying the reasons for

increase /decrease (e.g. allotment / transfer /

bonus/ sweat equity etc.):

At the end of the year N.A.
11. °Mr.Heng Joo Joe Sim

At the beginning of the year NIL

Date wise Increase / Decrease in Shareholding NIL

during the year specifying the reasons for

increase /decrease (e.g. allotment / transfer /

bonus/ sweat equity etc.):

At the end of the year N.A.
12. ’Dr. Farid Bin Mohamed Sani

At the beginning of the year NIL

Date wise Increase / Decrease in Shareholding NIL

during the year specifying the reasons for
increase /decrease (e.g. allotment / transfer /
bonus/ sweat equity etc.):

At the end of the year N.A.
13 Mr. Sumit Goel

At the beginning of the year N.A.

Date wise Increase / Decrease in Shareholding NIL

during the year specifying the reasons for
increase /decrease (e.g. allotment / transfer /
bonus/ sweat equity etc.):

At the end of the year NIL
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SI. Shareholding of each Director and Key Shareholding at the Cumulative
No. Managerial Personnel beginning of the year  Shareholding during
the year

No. of % of total No. of % of total
shares sharesofthe shares shares of the

company company
14 8Vivek Kumar Goyal
At the beginning of the year N.A.
Date wise Increase / Decrease in Shareholding NIL

during the year specifying the reasons for

increase /decrease (e.g. allotment / transfer /

bonus/ sweat equity etc.):

At the end of the year NIL

'Resigned w.e.f September 28, 2019
Resigned w.e.f October 31,2019
3Resigned w.ef. June 4, 2020
“resigned w.e.f December 2,2019
*Appointed w.e.f. September 28, 2019
SAppointed w.e.f. November 26, 2019
’Appointed w.e.f. December 30, 2019
8Appointed w.e.f. April 8, 2019

V) INDEBTEDNESS - Indebtedness of the Company including interest outstanding/accrued but not due
for payment.

(R inlacs)
Particulars Secured Unsecured Deposits Total
Loans Loans* Indebtedness
excluding
deposits
Indebtedness as on 1-Apr-2019
i) Principal Amount 144,984.23 2,803.05 - 147,787.28
ii) Interest due but not paid - - - -
iii) Interest accrued but not due 604.23 - - 604.23
Total (i+ii+iii) 145,588.46 2,803.05 - 148,391.51
Addition 80,145.35 61,584.18 - 141,729.53
Reduction (153,508.90) (251.58) - (153,760.48)
Net Change (73,363.55) 61,332.60 - (12,030.95)
Indebtedness as on 31-March-2020
i) Principal Amount 71,988.30 64,135.65 - 136,123.95
ii) Interest due but not paid - - - -
i) Interest accrued but not due 236.61 - - 236.61
Total (i+ii+iii) 72,22491 64,135.65 - 136,360.56

1. During the year lease liability (unsecured) is increased on application of Ind AS 116.
2. Secured Loan is net of financial guarantee adjustment on guarantee given to Banks by subsidiary
company.
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VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL
A. Remuneration to Managing Director

Dr. Ashutosh Raghuvanshi was appointed as Chief Executive Officer effective March 18, 2019. He was
further appointed as Managing Director (designated as Managing Director and Chief Executive Officer)
w.e.f. March 19, 2019 for a period of 3 years.

He has been paid Gross salary of X 3,89,57,739/- from March 18, 2019 to 31 March’2020 as per terms of
appointment.

During the period under review, details of remuneration paid to Executive Director is as under:

Sl. Particulars of Remuneration Name of MD+WTDb/-Manager

No. Dr. Ashutosh Raghuvanshi
(1-Apr-2019 to March 31, 2020)

(Amount in<)
1 *Grosssalary

(a) Salary as per provisions contained in section 17(1) 4,05,50,235
of the Income-tax Act, 1961
(b) Value of perquisites u/s 17(2) Income-tax Act, 1961 43,58,065
(c) Profitsin lieu of salary under section 17(3) Income- NIL
tax Act, 1961
2 Stock Options (in Nos.) Nil
3 Sweat Equity Nil
4 Commission Nil
5 Others Nil
Total 4,49,08,300

SRemuneration does not include Employer Contribution to Provident Fund as the same is not covered under Section 17(1) of the
Income Tax Act, 1961.

B. Remuneration to other Directors -

During the period under review, sitting fees paid to the Non-Executive Directors as on March 31, 2020 is

as follows:
S. Name of Directors *Particulars of Remuneration- Gross Sitting Fees for
No. attending board and committee meetings

(Amount in )

1 Independent Directors

Mr. Ravi Rajagopal 25,00,000
Mr. Indrajit Banerjee 31,00,000
Ms. Suvalaxmi Chakraborty 30,00,000
Total (1) 86,00,000
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S. Name of Directors *Particulars of Remuneration- Gross Sitting Fees for
No. attending board and committee meetings
(Amountin )

2  Other Non-Executive Directors

**Dr. Chan Boon Kheng 12,00,000
Mr. Chintamani Aniruddha Bhagat 6,00,000
**Mr. Low Soon Teck 20,00,000
Mr. Shirish Moreshwar Apte 5,00,000
**Dr.Tan See Leng 3,00,000
** Dr, Chi Keon Kelvin Loh 3,00,000
$Dr. Farid Bin Mohamed Sani 2,00,000
**Mr. Sim Heng Joo Joe 2,00,000
Total (2) 53,00,000
Total = (1+2) 1,39,00,000
Overall Ceiling as per the Act Sitting fees is payable upto the Maximum amount as

specified under the Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014

*No commission/any other form of remuneration was paid to Non-Executive Directors during the Financial Year 2019-20.
**Relinquished the sitting fees in favour of Northern TK Ventures Pte Limited.
$ Relinquished the sitting fees in favour of Khazanah Nasional Berhad.

C. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN MANAGING DIRECTOR -

Sl Particulars of Remuneration Mr. Vivek Kumar Mr. Sumit Goel
No. Goyal (CFO) (Company Secretary)

1 SGross salary

(a) Salary as per provisions contained in

section 17(1) of the Income-Tax Act, 1961 <1,88,19,088/- < 48,98,400/-
Income Tax Act 1981 e T19,800/- NIL
(c) Profits in lieu of salary under section NIL NIL
17(3) of the Income-Tax Act, 1961

2 Stock Option (in Nos.) NIL NIL
Sweat Equity NIL NIL
Commission NIL NIL
- as % of profit
-Others

5 Others NIL NIL
Total 31,88,38,888/- 348,98,400/-

SRemuneration does not include Employer Contribution to Provident Fund as the same is not covered under Section 17(1) of the
Income Tax Act, 1961.
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VIl. PENALTIES/PUNISHMENT/COMPOUNDING OF OFFENCES:

No penalty/punishment/compounding of offences was levied against the Company during the FY 2019-20
in terms of the Companies Act, 2013. The details of penalty levied in terms of SEBI Regulations has been
disclosed under the Board Report.

On behalf of the Board of Directors
For Fortis Healthcare Limited

Sd/- Sd/-
Ashutosh Raghuvanshi Indrajit Banerjee
MD & CEO Independent Director
DIN: 02775637 DIN: 01365405

Date: June 17,2020
Place: Gurugram
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Annexure IV to Directors’ Report

A. Conservation of Energy

a) Energy conservation measures taken:

Various energy saving measures taken e.g. replacement of normal lights with LED lights, installation
of Solar Panels, Installation of VFDs etc. have resulted in reduction of Specific Energy Consumption.

Fortis Arcot Road - A 50 KW solar power generation system has been installed which is expected
to generate 80,000 KWH of power per annum. This System is successfully commissioned in March
2020 and generates around 200 to 220 KWH of power per month, approx. 75,000 KWH of power per
annum.

Fortis BG Road Expansion Project — The Chillers that have been installed are with VFDs. The Building
is being constructed by using Structural Steel to reduce embedded energy and to reduce the impact
of construction activities to the neighborhood and environment.

Across all major hospitals, efforts have been made to reduce consumption of water by utilizing
treated waste water for irrigation, for flushing, and for making up for Cooling Tower water
requirements.

The Glass used for facade in several facilities (such as BG Road, Ludhiana, Noida, FMRI, Mohali) is
double glazed and is energy efficient low emissivity type which helps in reducing solar heat gain
coefficient while improving the visibility.

Steam condensate is being used for heating water purposes in number of units.

The Company has entered into a 10-year Power Purchase Agreement (PPA) for utilizing wind power
at Malar and Mulund.

b) Additional investment and proposals, if any, being implemented for reduction of consumption of
energy:

Itis proposed to reduce “Heat Island Effects” by designing efficient Landscape around Hospitals and
install the equipment that are most energy efficient e.g. inverted based chillers, Heat Pumps and
Solar Hot water.

Solar Power Generation Capacity is being enhanced.
LED Lights are being installed in New Projects to reduce Electrical Power consumption.
Energy Efficient Chillers, DG sets, Pumps have been selected for New Projects.

Building envelope has been constructed by using Auto Aerated Concrete Block (in all new projects)
for better insulation thereby reducing Air-Conditioned Load.

Building Management System (BMS) has been installed for efficient HVAC operations.
Variable Frequency Drives have been installed to conserve energy across Hospitals.
Timers and Occupancy Sensors have been installed in some offices to optimize the use of electricity.

The Company has completed installation of LED lamps and lighting across Noida, Mohali and Vasant
Kunij facilities and has initiated the same at FEHI.
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c) Impact of measures at (a) & (b):

For the year 2019-20 various energy saving initiatives have resulted in reduction of Specific Energy
consumption as shown in table given below:

Sr. X Units consumed (kWH) in Lacs
Hospital

No. Year 18-19 (A)  Year 19-20 (B)
1 Noida 53.71 52.23
2 Shalimar Bagh 50.57 51.85
3 Mulund 62.69 62.15
4 Mohali 57.94 55.91
5 BGRoad 68.72 71.18
6  Vasant Kunj 37.67 35.25
7  Nagarbhavi 6.48 6.70
8 CGRoad 19.13 19.74
9 Jaipur 51.99 50.26
10  Anandpur 54.10 56.37
11 Kalyan 8.96 8.85
12 Okhla Road 93.83 91.55
13 Rajaji Nagar 4.39 4.11
14 Vashi 29.25 29.97
15 Adyar 31.82 30.60
16 Amritsar 37.68 37.68
17 Gurgaon 104.56 98.19
18 Ludhiana 35.14 32.36
Total 808.63 794.95

B. Technology Absorption
1. Research & Development (R & D):

*  Project Team is working on various models of Hospital Design to reduce Hospital Acquired Infection
by segregation of staff and services movement.

* It has been made mandatory for every staff to participate in Seminars, conferences to learn
innovative methods to make smart Hospitals.

2. Technology Absorption, Adaptation & Innovation:
a) Efforts made towards technology absorption, adaptation & innovation at FMRI:
e Variable Frequency Drives (VFDs) have been used in Chillers and critical AHUs.
*  Variable Air Volume (VAVs) devices have been used in some AHUs.
e Variable Refrigerant Volumes have been used in some areas.

e 12 Rain Water Harvesting Pits have been provided to conserve rain water and improve the
water table.
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* Linoleum floor has been used in patient areas which is made of natural materials and is
bacteriostatic thereby helps in reducing infection.

*  Pneumatic Tube System (PTS) has been installed to transfer samples and medicines from
patient areas to lab, pharmacy, nursing stations etc.

*  Recirculation of treated water to reduce water consumption.
* R 134 arefrigerant has been used which helps to minimize depletion of Ozone Layer.

*  Elekta LINAC & Brain Lab have joined hands at our hospital for the first time in the world. This
has resulted in treating tumors with extreme & unprecedented accuracy and precision.

*  Brain Suite is integrated with mobile CT gantry, Navigation system, OR Table & Microscope first
time in India. This helps to provide intra operative CT guidance while performing Brain, Spine
&Trauma surgery. CT gantry movement on rail & navigation system helps in localizing tumor &
fracture area so that surgeon can decide the procedural approach on table.

*  TwoIntegrated OR (Operation room) - integrated with set of equipment having voice command
control helps reduce the manual interface. During transplantation surgeries, surgeon can see
activity of Donor & Recipient surgery ongoing in the other.

b) Efforts made towards technology absorption, adaptation & innovation at other units:

*  For new expansion project at BG Road in Bangalore, pre—engineered Steel sections are being
used to erect the building; this will result in saving of construction time and will reduce impact
of construction related activities on the environment.

*  The Company has decided to register all new projects with IGBC or TERI for Green Building
accreditations.

c) Benefits derived as a result of the above efforts, e.g. product improvement, cost reduction,
product development, import substitution etc.

* Asaresult of installing PTS, usages of man movement and lifts have been reduced.

*  The above steps are helping us across to conserve energy, thus reducing the energy costs at
few of our hospitals by a considerable margin over the previous financial year.

3. Expenditure incurred on Research and Development: No expenditure was incurred on Research and
Development by the Company during the period under review.

On behalf of the Board of Directors
For Fortis Healthcare Limited

Sd/- Sd/-
Ashutosh Raghuvanshi Indrajit Banerjee
MD & CEO Independent Director
DIN: 02775637 DIN: 01365405

Date: June 17,2020
Place: Gurugram
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Annexure V to Directors’ Report

1.

A brief outline of the Company CSR Policy
Under the guiding principles detailed in the Code of Conduct including amongst others:
«  Conducting our operation in an honest and fair manner with integrity and openness.

«  Respecting the human rights, dignity and legitimate interest of all individuals directly or indirectly
associated with us.

«  Providing a safe, healthy work and business environment directly or indirectly associated with us.
«  Ensuring conduct which sustains and enhances the global reputation and image of the organization.

The Board of Director has approved the CSR policy for the Company. The said policy approaches this area
under the philosophy that the company efforts should strive towards building and sustaining a healthier
humanity. The policy elucidates the concept of growing our business in a socially and environmentally
responsible manner through an active role in empowering communities and driving social development and
positive change.

With the above in mind the policy seeks as an objective to bring focus, leveraging its inherent skills, experience
and knowledge.

The policy holds itself out as a forward-looking aspirational charter which recommends liberal interpretation,
promotes activity under the spirit of partnership and recommends that initiatives be targeted to the needs
of the disadvantaged, vulnerable and marginalized sections of society. While the underlying guidance is to
bring alignment of varied activities under the focus umbrella, it recognizes the need to record presence and
contribution in such weak links in society where its mere presence and support could drive significant social
benefit. In keeping with such themes, program/s such as supporting charitable healthcare infrastructure,
disaster relief, preventive healthcare awareness through different channels of communication, remain well
within the range of the policy objectives.

In fulfilment of these objectives, the Company has designated a special Purpose Vehicle i.e. Fortis CSR
Foundation to carry out its CSR activities. Fortis CSR Foundation (“FCSRF”) is wholly owned subsidiary of the
Company and is a Company limited by shares not for profit registered under Section 8 of the Companies Act,
2013.This year the company also supported the efforts of the government in fight against COVID-19.

The policy seeks to define the specific roles and responsibilities associated with administration, program
design and execution. It further clarifies the governance, monitoring, reporting and disclosure requirements.

As an enterprise in the critical domain of healthcare, the Company has participated and implemented various
socially responsive programs since its inception. While some or many of these programs may not meet
the strict interpretation of the new CSR rules, thereby impacting the assessment and eligibility of the 2%
spent, these programs remain significant Fortis contributions to society and the Board, the Policy and Senior
Management remain committed to continuing with them in the wider interests.

The policy as approved by the Board is available on the Company’s web site at https://www.fortishealthcare.
com/investors - Corporate Governance/ Policies/Codes/ Policy on Corporate Social Responsibility.

Composition of the CSR Committee

The Board has approved the constitution of a standalone CSR Committee with a delegated mandate. The
current composition and mandate of the committee are available and updated on the Company’s website at
https://www.fortishealthcare.com/investors - Corporate Governance/ Terms of Reference of Board
Committees/ Corporate Social Responsibility Committee Mandate.
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The composition of the CSR committee as on March 31, 2020 is as follows:
(i)  Mr. Ravi Rajagopal;
(i) Mr. Indrajit Banerjee; and
(i) Ms. Suvalaxmi Chakraborty
3. Average Net Profit of the Company/s for last three financial years:
(Amountin < lacs)

Prescribed CSR
Year Average Net Profit expenditure @ 2%
2019-20 1876.31 37.53

Note: Above mentioned net profit/loss are on the basis of CA Certificate
4. Overview of project/ programs undertaken / proposed to be undertaken

a) Inalignment with CSR policy with core commitment of our philosophy that the company efforts should
strive towards building and sustaining a healthier humanity, the Company supported the efforts of the
government in fight against COVID-19.

b) In addition to the above the subsidiaries of the company focused on Program SAVERA, CHHAYA and
SEWA.

SAVERA : The program focusses on ‘Health education and Awareness’ by providing First Aid and Basic Life
Support training. It also provides awareness on health and hygiene to young children.

CHHAYA : The program supports on-going medical facilities through charitable dispensaries and
organising health camps for the community in need.

SEWA : It a Disaster Relief initiative that aims to provide emergency support to people affected by disasters
in an organised and time sensitive manner. SEWA’s core commitment is to support the government’s
efforts in providing relief during disasters.

5. Details of CSR spend during the Financial Year (Total Amount Spent, Details of amount committed,
manner in which the amounts were spent during the Financial Year including details of implementing
agency/ vehicle):

Chart I: CSR spend measured under Section 135 of Companies Act, 2013 (FY 2019-20)

Manner in which the amount spent by the Company and its subsidiaries during the Financial Year is detailed

below:
*  FORTIS HEALTHCARE LIMITED (Amount in lacs)
1 2 3 4 5 6 7 8 9
S. CSRProject Sectorin Contributing Projects or Amount Amount spent Cumulative Amount Spent:
No oractivity whichthe Entity program Local Outlay on the Projects Expenditure Direct or through
identified  Projectis Areaorother (budget) orPrograms upto the implementing
covered Specify the projector Sub Heads Reporting agency
(Schedule State and programs 1. Direct Period
VIl of the District where wise expenditure
Companies projects and on Projects or
Act, 2013) programs were Programs 2.
undertaken Overheads
1 Savera i, i Fortis Pan India - - 89.69 Designated
Healthcare Special Purpose
Limited Vehicle
2 COovVID-19 viii Fortis Pan India 37.53 37.53 37.53 Direct to Prime
Healthcare Minister's National
Limited Relief Fund

TOTAL 37.53 37.53 127.22
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*  ESCORTS HEART INSTITUTE AND RESEARCH CENTRE LIMITED

1 2 3
S. CSRProject Sectorin
No oractivity  which the
identified Project is
covered
(Schedule
Vil of the
Companies
Act, 2013)
1 Savera i, ii
2 CoviD-19 viii
TOTAL-A

4 5 6
Contributing Projects or Amount
Entity program Local Outlay
Areaorother (budget)
Specify the project or
State and programs
District where  wise
projects and
programs were
undertaken

Escorts Heart  Pan India

Institute and

Research

Centre

Limited

Escorts Heart  Pan India

Institute and
Research
Centre
Limited

e HIRANANDANI HEALTHCARE PRIVATE LIMITED

1 2 3
S. CSRProject Sectorin
No oractivity whichthe
identified  Projectis
covered
(Schedule
VII of the
Companies
Act, 2013)
3 Savera i, i
4  COVID-19 viii
TOTAL-B

4 5 6
Contributing Projects or Amount
Entity program Local Outlay

Area or other (budget)
Specify the project or
State and programs
District where  wise
projects and
programs were
undertaken
Hiranandani  Pan India -
Healthcare
Private
Limited
Hiranandani  Pan India 3.25
Healthcare
Private
Limited
3.25

7

Amount spent
on the Projects
or Programs
Sub Heads

1. Direct
expenditure
on Projects or
Programs 2.
Overheads

(22.94)

22.94

7

Amount spent
on the Projects
or Programs
Sub Heads

1. Direct
expenditure
on Projects or
Programs 2.
Overheads

3.25

8

Cumulative
Expenditure
upto the
Reporting
Period

277.68

22.94

300.62

8

Cumulative
Expenditure
upto the
Reporting
Period

11.17

3.25

14.42

9

Amount
Spent: Direct
or through
implementing
agency

Designated
Special Purpose
Vehicle

Prime Minister's
National Relief
Fund through
SPV ie Fortis
CSR Foundation

9

Amount
Spent: Direct
or through
implementing
agency

Designated
Special Purpose
Vehicle

Direct to Prime
Minister's
National Relief
Fund



¢ FORTIS MALAR HOSPITALS LIMITED

1 2 3 4
S. CSRProject Sectorin
No oractivity whichthe Entity
identified Projectis
covered
(Schedule
Vil of the
Companies
Act, 2013)
5 Savera i, ii Fortis Malar
Hospitals
Limited
6 COVID-19 viii Fortis Malar
Hospitals
Limited
TOTAL-C
*  FORTIS HOSPOTEL LIMITED
1 2 3 4
S. CSRProject Sectorin Contributing
No oractivity whichthe Entity
identified Projectis
covered
(Schedule
Vil of the
Companies
Act, 2013)
7 Savera i, ii Fortis
Hospotel
Limited
8 SEWA- viii Fortis
Disaster Hospotel
Relief Limited
Program
9 COVID-19 viii Fortis
Hospotel
Limited
TOTAL-D

5

Contributing Projects or

program Local
Area or other
Specify the
State and
District where
projects and
programs were
undertaken

Pan India

Pan India

5
Projects or
program Local
Area or other
Specify the
State and
District where
projects and
programs were
undertaken
Pan India

Pan India

Pan India

6
Amount
Outlay
(budget)
project or
programs
wise

9.50

9.50

6
Amount
Outlay
(budget)
project or
programs
wise

100.00

496.13

596.13

7

Amount spent
on the Projects
or Programs
Sub Heads

1. Direct
expenditure
on Projects or
Programs 2.
Overheads

9.50

9.50

7
Amount spent
on the Projects
or Programs
Sub Heads
1. Direct
expenditure
on Projects or
Programs 2.
Overheads

100.00

496.13

596.13

e ESCORTS HEART AND SUPER SPECIALITY HOSPITAL LIMITED

1 2 3 4
S. CSRProject Sectorin Contributing
No oractivity whichthe Entity
identified Projectis
covered
(Schedule
VIl of the
Companies
Act, 2013)
10 Savera i, ii Escorts Heart
and Super
Speciality
Hospital
Limited
TOTAL-E

5

Projects or
program Local
Area or other
Specify the
State and
District where
projects and
programs were
undertaken

Pan India

6

Amount
Outlay
(budget)
project or
programs
wise

7

Amount spent
on the Projects
or Programs
Sub Heads

1. Direct
expenditure
on Projects or
Programs 2.
Overheads

8

Cumulative
Expenditure
upto the
Reporting
Period

111.96

9.50

121.46

8
Cumulative
Expenditure
upto the
Reporting
Period

96.95

100.00

496.13

693.08

8
Cumulative
Expenditure
upto the
Reporting
Period

2.00

2.00

$2 Fortis

9

Amount
Spent: Direct
or through
implementing
agency

Designated
Special Purpose
Vehicle

Direct to Prime
Minister's
National Relief
Fund

9
Amount
Spent: Direct
or through
implementing
agency

Designated
Special Purpose
Vehicle

Chief Minister's
Relief Fund-
Assam through
SPV i.e. Fortis
CSR Foundation
Direct to Prime
Minister's
National Relief
Fund

9

Amount
Spent: Direct
or through
implementing
agency

Designated
Special Purpose
Vehicle
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SRL LIMITED
2 3 4

CSR Project Sectorin Contributing
oractivity whichthe Entity
identified  Projectis

covered

(Schedule

VI of the

Companies

Act, 2013)
Chhaya i, i SRL Limited
CcoVID-19 viii SRL Limited

TOTAL-F

SRL DIAGNOSTICS PVT. LIMITED

2

CSR Project Sectorin

3 4

Contributing

oractivity whichthe Entity
identified  Projectis
covered
(Schedule
Vil of the
Companies
Act, 2013)
Chhaya i, ii SRL
Diagnostics
Pvt Ltd
TOTAL-G
TOTAL (A to G)

5

Projects or
program Local
Area or other
Specify the
State and
District where
projects and
programs were
undertaken

Pan India

Pan India

5

Projects or
program Local
Area or other
Specify the
State and
District where
projects and
programs were
undertaken

Pan India

6 7 8 9
Amount Amountspent Cumulative Amount
Outlay on the Projects Expenditure Spent: Direct
(budget) orPrograms upto the or through
projector Sub Heads Reporting  implementing
programs 1. Direct Period agency
wise expenditure

on Projects or
Programs 2.
Overheads
201.84 201.84 852.93 Designated
Special Purpose
Vehicle
20.18 20.18 20.18 Prime Minister's
National Relief
Fund through
SPV i.e. Fortis
CSR Foundation
222.02 222.02 873.11

6 7 8 9
Amount Amountspent Cumulative Amount
Outlay on the Projects Expenditure Spent: Direct
(budget) orPrograms upto the or through
projector Sub Heads Reporting  implementing
programs 1. Direct Period agency
wise expenditure

on Projects or
Programs 2.
Overheads
69.15 69.15 124.71 Designated
Special Purpose
Vehicle
69.15 69.15 124.71
900.04 900.04 2,129.39

Chart II: CSR spend beyond the purview of Section 135 (Amount in lacs): NIL

6. In case the company has failed to spend the two per cent of the average net profit of the last three financial
years or any part thereof, the company shall provide the reasons for not spending the amount in its Board
report. NIL

7. The CSR Committee confirms that the implementation and monitoring of CSR Policy, is in compliance with
CSR objectives and Policy of the Company.

Date: June 17,2020

Sd/-

Dr. Ashutosh Raghuvanshi
Managing Director & CEO

Place: Gurugram

By Order of the Board of Directors
FOR FORTIS HEALTHCARE LIMITED

Sd/-

Ms. Suvalaxmi Chakraborty

Chairperson of

Corporate Social Responsibility Committee
Place: Mumbai
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Annexure VI to Directors’ Report
FORM AOC-2

PARTICULARS OF CONTRACT / ARRANGEMENT MADE WITH RELATED PARTIES
(pursuant to Clause (h) of Sub Section (3) of Section 134 of the Companies Act, 2013 and Rule 8(2) of the Companies
(Accounts) Rules, 2014)

This form pertains to the disclosure of particulars of contracts/ arrangement entered into by the Company with
related parties referred to in Section 188(1) of the Companies Act, 2013 including certain arm’s length transaction
under third proviso thereto.

Details of contracts or arrangements or transaction not at arm’s length basis

There were no contracts or arrangement or transactions entered into during the year ended March 31, 2020, which
are not at arms’ length basis, except for entering into a Memorandum of Understanding for offering discounts to
the employees of SRL Limited and its subsidiaries on certain healthcare services.

Details of material contracts or arrangements or transaction at arm’s length basis

The details of material contracts or arrangements or transactions (as per the Company’s Policy on ‘Materiality on
Related Party Transactions’) entered into during the year ended March 31, 2020, which are on arm’s length basis:-

Name of Related Party Nature of Nature of Duration of Salient terms of Date of Amount
Relationship  Contract/ the Contract / the Contract / approval by paidin
arrangement  arrangement/ arrangement / the Board, if advance
/ transaction transaction transaction including any
the value, if any
Fortis Hospitals limited Subsidiary Loan Till March 2022 An agreement of Approved by NA
Company advanced % 1,500 crore Audit and Risk
@ 10.50% p.a Management
Committee on
June 20,2018
Fortis Healthcare Subsidiary Dividend NA % 704.56 crore NA NA
International Limited Company received
Fortis Hospitals limited Subsidiary Corporate 11 Years Corporate guarantee  Approved by NA
Company guarantee given to Banks/ Board of Direc-
Financial Institution  tors on March
for loan availed by 02,2020
Subsidiary Company
Closing Balance
3 674.85 crore
Fortis Hospitals limited Subsidiary Corporate 10 Years Corporate guarantee  Approved NA
(FHsL) Company guarantee given to Fortis by Board of
Hospotel Limited for  Directors on
loan availed by FHsL  august 4, 2016
closing balance
3 486.24 crore
(i) Fortis Hospitals Limited, Subsidiary Corporate 11 Years Corporate guarantees Approved NA
(ii) Escorts Heart Institute  Company guarantee given to Banks by by Board of
and Research Centre Subsidiary Companies Directors on
Limited, (iii) International on behalf of Company March 02,
Hospital Limited, (iv) to avail loan (Closing 2020

Escorts Heart and Super
Specialty Hospital Limited,
(v) Hospitalia Eastern
Private Limited and (vi)
Fortis Hospotel Limited

Balance ¥ 798.90 crore
by each subsidiary
company)
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REPORT ON CORPORATE GOVERNANCE

1. INTRODUCTION

Corporate governance essentially is the system of structures, processes rights, duties and obligations
by which companies are directed and controlled. This governance structure specifies the distribution of
rights and responsibilities among different participants in the corporation (such as the board of directors,
management, shareholders, creditors, auditors, regulators and other stakeholders) and specifies the rules
and procedures for making decisions in corporate affairs. This is reflected in the Company’s philosophy on
Corporate Governance. The Report has been prepared in accordance with the requirements laid down under
Companies Act, 2013, SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 and with a
view to meticulously attain standards of governance.

2. COMPANY’S PHILOSOPHY ON CORPORATE GOVERNANCE

Corporate Governance ensures fairness, transparency and integrity of the management. As a part of its
growth strategy, the Company believes in adopting the ‘best practices’ that are followed in the area of
Corporate Governance in India. The Company emphasizes the need for transparency and accountability in all
its transactions, in order to protect the interests of its stakeholders. The Company has set itself the objective
of expanding its capacities and becoming competitive in its business. As a part of its growth strategy, it is
committed to ethics and integrity in its business dealings that avoids conflict of interest. In order to conduct
business with these principles, the Company has created a corporate structure based on business needs and
maintains transparency through regular disclosures with a focus on adequate control systems.

3. BOARD OF DIRECTORS - COMPOSITION OF THE BOARD

The Board of Directors (“the Board”) is at the core of the Company’s Corporate Governance practices and
oversees how management serves and protects the long-term interests of its stakeholders. It brings in strategic
guidance, leadership and independent view to the Company’s Management while discharging its fiduciary
responsibilities, thereby, ensuring that Management adheres to good standards of ethics, transparency and
disclosures.

Our policy towards the composition of Board is to have an appropriate mix of Executive, Non-Executive,
Women and Independent Directors, representing a judicious mix of professionalism, diversity and wide
spectrum subject to specific competence in areas critical to the organization, knowledge and experience.

This helps to drive value-based guidance whilst maintaining the independence of the Board and to separate
its function of Governance and Management.

As on March 31, 2020, the Board consisted of 9 (Nine) Members, of which 1 (One) was an Executive Director
(Managing Director and CEO) and rest all being Non-Executive Directors. Out of the 8 (Eight) Non-executive
Directors, 3 (Three) were Independent Directors including 1 (One) Woman Independent Director. The Non-
Executive Directors bring an external and wider perspective in Board’s deliberation and decisions.

The Company has issued formal letters of appointment to Independent Directors in the manner as provided
in the Companies Act, 2013 and the terms and conditions of such appointment is disclosed on the website of
the Company.
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The size and composition of the Board conforms to the requirements of Regulation 17(1) of Securities and
Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015 (hereinafter
referred as ‘Listing Regulations’ in this report) and the Companies Act, 2013. Other details relating to the
Directors as on March 31, 2020 are as follows:

Name of the Director Position held in the Directorship Membership Chairmanship
Company in other of the of the

Companies® Committeein Committee in
Companies# Companies *

Dr. Ashutosh Raghuvanshi  Managing Director and CEO 2 1 1

Mr. Ravi Rajagopal Non-Executive Chairman and 3 2 0
Independent Director

Mr. Shirish Moreshwar Apte  Non-Executive Vice Chairman 1 0 0
'Dr. Chi Keon Kelvin Loh Non-Executive Director 1 0 0
2Dr. Farid Bin Mohamed Sani Non-Executive Director 0 0 0
3Mr. Heng Joo Joe Sim Non-Executive Director 1 0 0
Mr. Indrajit Banerjee Independent Director 0 0 0
“Mr. Low Soon Teck Non-Executive Director 1 0 0
Ms. Suvalaxmi Chakraborty Independent Director 6 3 0

@ Excluding Foreign Companies and Companies formed under Section 8 of Companies Act, 2013 and Fortis Healthcare Limited

# Represents membership/chairmanship of Audit Committee & Stakeholders’ Relationship Committee of Indian Public Limited Companies
(i.e. other than Foreign Companies, Private Limited Companies, Companies formed under Section 8 of the Companies Act, 2013 and Fortis
Healthcare Limited)

! Appointed as Non-Executive Director w.e.f. September 28, 2019

2 Appointed as Non-Executive Director w.e.f. December 30, 2019

3 Appointed as Non-Executive Director w.e.f. November 26, 2019

* Resigned w.e.f June 4, 2020.
$ Independent Director in Fortis Malar Hospitals Limited

None of the Independent Directors resigned during the year 2019-2020.

None of the Directors on Board of the Company is a member in more than 10 (Ten) Committees and / or act
as a Chairman/Chairperson of more than 5 (Five) Committees across all the Companies in which he/she is
a Director. Further, no independent director serves in more than seven listed companies and none of the
person who is serving as whole time director in listed company is serving as an independent director in more
than 3 (Three) listed companies.

None of the Directors, as on date, are related to one another.
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Further, the Board has identified the following core skills/expertise/competencies as required in the context
of its business(es) and sector(s) for it to function effectively and those actually available with the board:

Core skills/ Mr.Ravi  Mr. Shirish  Dr. Ashutosh ~ Dr.Chi  Dr.Farid Bin Mr.Heng Mr. Indrajit Mr. Low Ms.

Expertise Rajagopal Moreshwar Raghuvanshi Keon Mohamed JooJoe Banerjee Soon  Suvalaxmi
Apte Kelvin Loh Sani Sim Teck* Chakraborty

People of proven v v v v v v v v v

business capability,
people of integrity
and reputation;
Experience in v v v v 4 v 4 v v
handling senior
level responsibility
(especially in

large complex
organizations)
either business or
otherwise;

Ensure members v v v v v v v v
are from diverse

background that

bring different

perspective and

experiences;

Exposure and v v v v v v v v v
understanding

of corporate

governance,

systems and

control;

Altleast some v v v v
members to have

capability and

experience in

healthcare industry;

Background v v v v v v v
in finance, risk

management and

control.

*Resigned w.e.f June 4, 2020.
Disclosure regarding appointment or re-appointment of Directors

Every appointment made to the Board is recommended by the Nomination and Remuneration Committee
after considering various factors such as qualifications, positive attributes, area of expertise and other criteria
as laid down in the “Board of Directors-Governance Standards” The same is further taken for shareholders’
approval, as and when required, under the provisions of applicable laws.

During the Financial Year 2019-20, the Board of Directors had on the recommendation of the Nomination
and Remuneration Committee appointed Dr. Chi Keon Kelvin Loh, Mr. Heng Joo Joe Sim and Dr. Farid
Bin Mohamed Sani on the Board of the Company. Further, Dr. Tan See Leng, Dr. Chan Boon Kheng and
Mr. Chintamani Aniruddha Bhagat has resigned during the year under review.

Post closure of the year under review, Mr. Low Soon Teck resigned and Mr. Dilip Kadambi was appointed as an
Additional Director with effect from June 4, 2020.

Complete details of changes of board members is given in Board Report.
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Mr. Shirish Moreshwar Apte is liable to retire by rotation at the forthcoming Annual General Meeting of the
Company and offers himself for re-appointment. Further, Dr. Chi Keon Kelvin Loh, Mr. Heng Joo Joe Sim,
Dr. Farid Bin Mohamed Sani and Mr. Dilip Kadambi who were as Additional Directors and are proposed to be
regularized at the ensuing Annual General Meeting of the Company. The profiles of the directors are provided
in the Notice convening the ensuing Annual General Meeting.

Pursuant to the provisions of Section 149 of the Companies Act, 2013, all the Independent Directors hold
office for a tenure of five consecutive years and are not liable to retire by rotation. In the opinion of the Board
of Directors, the independent directors fulfil the conditions specified in the relevant listing regulations and
are independent of the management.

Board Functioning and Procedure

The Board of Directors is an apex body constituted by the members for overseeing the overall functioning
of the Company. The Board provides and evaluates the strategic directions of the Company, Management'’s
policies and their effectiveness and ensures that the long-term interests of the Shareholders are being served.

The probable dates of the Board Meetings for the forthcoming year are decided in advance and published
as part of the Annual Report. The Board meets at least once in a quarter to review the performance of the
Company and approves, inter alia, the financial results and also on the occasion of AGM. Whenever necessary,
additional meetings are held. In case of business exigencies or urgency of matters, resolutions are passed by
circulation. Further, Board also oversees the process of disclosures and communication.

Independent Directors are regularly updated on performance of the Company, business strategies and new
initiatives being taken/proposed to be taken by the Company. The agenda for each Board Meeting along with
background papers are circulated in advance to the Board Members to facilitate meaningful discussion at the
meetings.

The Directors are provided free access to offices and employees of the Company. With the permission of
Chair, Company’s executives are invited to meetings of the Board/Committees at which their presence and
expertise helps the Members to develop a full understanding of matters being deliberated.

The agenda and notes on agenda are circulated to Directors in advance and in the agreed format. All material
information is incorporated in the agenda so as to give sufficient time to the Directors to go through the
presentations/documents and take a well-informed decision. In case of exigencies/sensitive matters, the
details are directly placed at the meeting, with the permission of the Chair.

The provisions and procedures relating to performance evaluation of the Directors including independent
Directors and Familiarization Program forms part of Board Report. Further, in compliance with Listing
Regulations, the Company has made familiarization programs to familiarize Independent Directors with the
Company, their roles, rights, responsibilities in the Company, nature of the industry in which the Company
operates, business model of the Company, etc. The detail of such familiarization programme is available at
www.fortishealthcare.com

The details of Board Evaluation including criteria for evaluation of Independent Directors forms part of Board’s
Report.

The Company effectively uses facility of audio-visual means to enable the participation of Directors who
cannot attend the Board or Committee meeting(s) in person.

During the year under review, 6 (Six) Board Meetings were held on (i) May 24, 2019; (ii) August 6, 2019; (iii)
November 6, 2019; (iv) February 14, 2020; (v) March 2, 2020 and (vi) March 19, 2020. The gap between two
meetings did not exceed one hundred and twenty days.
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The following table gives the attendance record of the directors at the above said Board meetings and at the
last Annual General Meeting, which was held on September 26, 2019.

Name of the Directors No. of Board Attendance
Meetings at
attended last AGM

$Mr. Ravi Rajagopal 6 Yes

Dr. Ashutosh Raghuvanshi 6 Yes

'Dr. Chan Boon Kheng 2 Yes

2Mr. Chintamani Aniruddha Bhagat 3 Yes

*Dr. Chi Keon Kelvin Loh 3 NA

“Dr. Farid Bin Mohamed Sani 2 NA

5SMr. Heng Joo Joe Sim 2 NA

Mr. Indrajit Banerjee 6 Yes

"Mr. Low Soon Teck 5 No

Dr. Tan See Leng 2 No

$Mr. Shirish Moreshwar Apte 5 Yes

Ms. Suvalaxmi Chakraborty 5 Yes

SAttended one meeting (included herein) through audio call but not counted for quorum.
'Resigned from the directorship of the Company w.e.f. October 31, 2019.

2Resigned from the directorship of the Company w.e.f. December 2, 2019.

3 Appointed w.e.f. September 28, 2019.

# Appointed w.e.f. December 30, 2019.

> Appointed w.e.f. November 26, 2019.

SResigned from the directorship of the Company w.e.f. September 27, 2019.

7 Resigned w.e.f June 4, 2020

Save as elsewhere provided in this report, the information/documents as required under Listing Regulations,
to the extent applicable, are placed before the Board.

Statutory Compliances

The Board periodically reviews the mechanism put in place by the management to ensure the compliances
with Laws and Regulations as may be applicable to the Company as well as the steps taken by the Company
to rectify the instances of non- compliances, if any.

Code of Conduct

The Board has prescribed a Code of Conduct (“the Code”) for all employees of the Company including Senior
Management and Board Members, which covers the ethics, transparency, behavioral conduct, a gender
friendly work place, legal compliance and protection of the Company’s property and information. Further,
in terms of Schedule IV of Companies Act, 2013, the Company has adopted an additional code of conduct
for the Independent Directors. Both the codes are hosted on the website of the Company. In terms of Listing
Regulations, the Senior Management and Board Members have confirmed the compliance with the Codes
for the Financial Year 2019-20. A declaration to this effect signed by the Managing Director and CEO of the
Company, forms part of this Report.
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4. COMMITTEES OF THE BOARD

In terms of Listing Regulations and the Companies Act, 2013, the Board has constituted 4 (Four) Committees
viz. Audit and Risk Management Committee, Stakeholders Relationship Committee, Nomination and
Remuneration Committee and Corporate Social Responsibility Committee. Further as on March 31, 2020, the
Company also had a Finance Committee.

Keeping in view the requirements of the Companies Act, 2013 as well as Listing Regulations, the Board
decides the terms of reference of these Committees and the assignment of members to various Committees.
The recommendations, if any, of these Committees are submitted to the Board for approval.

A. Audit and Risk Management Committee

» Composition

Ason March 31,2020, Audit and Risk Management Committee comprised of the following members,
namely:

(i)

(i)
(iii)
(iv)

Mr. Indrajit Banerjee, Chairman,
Mr. Low Soon Teck,

Mr. Ravi Rajagopal, and

Ms. Suvalaxmi Chakraborty

Further, post closure of year under review, Mr. Low Soon Teck resigned as a Member and Mr. Dilip
Kadambi was appointed as a Member of the Committee with effect from June 4, 2020.

All members of the Committee are financially literate and have requisite accounting and financial
management expertise. Mr. Sumit Goel, Company Secretary, acts as the Secretary of the Audit and
Risk Management Committee.

The salient roles and responsibilities associated with the Audit and Risk Management Committee
include, but are not limited to the following:

To review, with the management, the financial statements and auditor’s report thereon before
submission to the board for approval,

To oversee the Company’s financial reporting process and the disclosure of its financial
information to ensure that the financial statement is correct, sufficient and credible.

To review management discussion and analysis of financial condition and results of operations,

To review the financial statements, in particular, the investments made by the unlisted
subsidiary company(ies),

To review and approve all related party transactions as reported by the Management or any
subsequent modification thereof,

To review, with the management, the statement of uses / application of funds raised through an
issue, the statement of funds utilized for purposes other than those stated in the offer document
/ prospectus / notice and the report submitted by the monitoring agency monitoring the
utilisation of proceeds of a public or rights issue and making appropriate recommendations to
the Board to take up steps in this matter,

To scrutinize the inter corporate loans and investments,
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* To look into the reasons for substantial defaults in the payment to the depositors, debenture
holders, shareholders (in case of non-payment of declared dividends) and creditors.

*  To review valuation of undertakings or assets of the company, wherever it is necessary and
appointment of valuer(s),

»  Torecommend appointment, remuneration and terms of appointment of auditors of the company
after taking into consideration the qualifications and experience of the individual or the firm
proposed to be considered for appointment as auditor,

*  Prior approval of other services rendered by the statutory auditors (other than the ones
prohibited under Section 144 of the Companies Act, 2014) and approval of payment therefore

e Todiscuss with statutory auditors before the audit commences, about the nature and scope of
audit as well as post-audit discussion to ascertain any area of concern.

*  To review appointment, removal and terms of remuneration of the Chief Internal Auditor

*  The Audit Committee, in consultation with the Chief Internal Auditor, finalize Internal Audit
Charter, scope (including Medical Processes), functioning, periodicity, methodology and
appointment of service providers for conducting the internal audit.

* To discuss with internal auditors any significant findings and Internal Control weaknesses
noted in the Internal Audit Report and follow up thereon.

*  Toreview the findings of any internal investigations by the internal auditors into matters where
there is suspected fraud or irregularity or a failure of internal control systems of a material
nature and reporting the matter to the board.

*  Toreview with the management, adequacy of the Internal Control System.

e  Review of Management letters / letters of internal control weaknesses issued by the statutory
auditors.

*  To evaluate the system of internal financial controls established by the management.
»  To evaluate risk management system,
> Toreview and oversee the Whistle Blower mechanism, and
» To approve appointment of CFO.

The detailed and exhaustive Mandate of the Audit and Risk Management Committee reflecting
the salient terms of reference and responsibilities for the Committee is available on the website of
the Company for reference at https://www.fortishealthcare.com/investors - Corporate Governance/
Terms of Reference of Board Committees/ Audit and Risk Management Committee Mandate.

The Company has laid down sufficient safeguards to ensure risk assessment and risk management
which forms part of Management Discussion and Analysis Report.

» Meetings of Audit and Risk Management Committee during the year

9 (Nine) Meetings of the Audit and Risk Management Committee were held during the year under
review on (i) April 25, 2019; (ii) May 15, 2019; (i) May 24, 2019 (iv) June 25, 2019, (v) August 5, 2019,
(vi) September 26, 2019, (vii) November 5, 2019, (viii) February 14, 2020 and (ix) March 20, 2020.


https://www.fortishealthcare.com/investors

$2 Fortis

The attendance of members of Audit and Risk Management Committee at the said meetings was as

follows:
Sr. Name of the Member No. of meetings
No. attended
1 Mr. Indrajit Banerjee, Chairperson 9
2 *Mr. Low Soon Teck 9
3 Mr. Ravi Rajagopal 9
4 Ms. Suvalaxmi Chakraborty 9
5 *Mr. Dilip Kadambi NA

sAttended one meeting (included herein) through audio call but not counted for quorum. Resigned with effect from June 4, 2020.
*Mr. Dilip Kadambi was appointed as a member w.e.f. June 4, 2020.

Executive Directors, if any, Chief Executive Officer, Chief Financial Officer, Head- Risk and Internal
Audit and representatives of Statutory Auditors and Internal Auditors are generally invited to the
meetings of the Audit and Risk Management Committee.

B. Stakeholders Relationship Committee
» Composition

In order to expedite the process of share transfers and other investors related matters, the Board of
the Company has delegated the power of share transfer to the Committee. As on March 31, 2020,
the Stakeholders Relationship Committee comprised of the following members, namely:

(i)  Ms. Suvalaxmi Chakraborty, Chairperson
(ii) Mr. Indrajit Banerjee, and
(iii) Mr. Ravi Rajagopal

Mr. Sumit Goel, Company Secretary, acts as the Secretary of the Stakeholders Relationship
Committee and the Compliance Officer pursuant to Listing Regulations.

The salient roles and responsibilities associated with the Stakeholders Relationship Committee
include, but are not limited to the following:

*  To approve/refuse/reject registration of transfer/transmission of Shares in a timely manner;
e Toauthorise printing of Share Certificates;

*  To issue the Share Certificates under the seal of the Company, which shall be affixed in the
presence of and signed by any two Directors (including Managing or Whole-time Director, if
any), and Company Secretary / Authorised Signatory;

* To authorise affixation of the Common Seal of the Company on Share Certificates of the
Company;

*  To monitor redressal of stakeholders complaints/grievances including relating to non-receipt
of allotment / refund, transfer of shares, non-receipt of balance sheet, non-receipt of declared
dividends etc; and

e To authorize to maintain, preserve and keep in its safe custody all books and documents
relating to the issue of share certificates, including the blank forms of share certificates.

The detailed and exhaustive Mandate of the Stakeholders Relationship Committee reflecting
the salient terms of reference and responsibilities is available for reference on the website of
the Company at https://www.fortishealthcare.com/investors - Corporate Governance/ Terms of
Reference of Board Committees/ Stakeholders Relationship Committee Mandate.



https://www.fortishealthcare.com/investors

Annual Report 2019-20

» Meetings of Stakeholders Relationship Committee during the year

4 (Four) meetings of Stakeholders Relationship Committee were held during the year ended March
31,2020 on (i) May 15, 2019, (ii) August 5, 2019, (iii) November 5, 2019, and (iv) February 14, 2020.

The attendance of members of the Stakeholders Relationship Committee at the said meetings was

as follows:
Sr. Name of the Member No. of meetings
No. attended
1 'Ms. Suvalaxmi Chakraborty 4
2 ?Dr.Chan Boon Kheng 2
3 Mr.Indrajit Banerjee 4
4 Mr. Ravi Rajagopal 4

! Appointed as Chairperson w.e.f. November 6, 2019
2Ceased as member and director w.e.f. October 31,2019

»> Details of Investors’ Grievances received during the year 2019-20

Nature of Complaints Pending Received Resolved/ Pending Complaints
ason during attended ason not solved
April 1, the during the March 31, to the
2019 year year 2020 satisfaction
of
shareholder
Non-receipt of Dividend 0 109 109 0 0

warrants/non-receipt of
Annual Reports/Non-receipt
of Securities/Non-receipt

of securities after transfer/
clarification regarding
shares/others etc.

Total 0 109 109 0 0

The Company gives utmost priority to the redressal of Investors’ Grievances which is evident
from the fact that all complaints received from the investors were resolved expeditiously, to the
satisfaction of the investors. Mr. Sumit Goel is a Company Secretary and Compliance Officer.

C. Corporate Social Responsibility Committee
» Composition

As on March 31, 2020, Corporate Social Responsibility Committee comprised of the following
members, namely:

i) Mr. Indrajit Banerjee,
ii) Dr. Chi Keon Kelvin Loh

(
(
(iii) Mr. Ravi Rajagopal, and

(iv) Ms. Suvalaxmi Chakraborty

At every meeting, the chairperson is elected by mutual consent.

Mr. Sumit Goel, Company Secretary acts as the Secretary of the Corporate Social Responsibility
Committee.
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The salient roles and responsibilities associated with the Corporate Social Responsibility Committee
include, but are not limited to the following:

*  Reviewing and making recommendations, as appropriate, with regard to the Company’s
Corporate Social Responsibility (CSR) policy(ies) indicating the activities to be undertaken by
the Company;

*  Reviewingthevarious proposals of CSR programmes/ projects as submitted by CSR department
of the Company and if thought fit, approval thereof, provided that the same is within the
framework of CSR Policy;

* Identification and appointment of various eligible agencies / entities for execution of CSR
programmes or projects of the Company;

*  Recommendation of the amount of expenditure to be incurred on the CSR activities as per the
framework of CSR Policy; and

*  Reviewing the annual budget for the Company’s CSR activities to confirm that sufficient
funding is provided for compliance with this mandate.

The detailed and exhaustive mandate of the Corporate Social Responsibility Committee reflecting
the salient terms of reference and responsibilities for the Committee is available on the website of
the Company for reference at https://www.fortishealthcare.com/investors - Corporate Governance/
Terms of Reference of Board Committees/ Corporate Social Responsibility Committee Mandate.

» Meetings of Corporate Social Responsibility Committee during the year

1 (One) Meeting of Corporate Social Responsibility Committee was held during the year ended
March 31,2020 on May 24, 2019.

The attendance of members of the Corporate Social Responsibility Committee at the said meeting
was as under:

Sr. Name of the Member No. of meetings
No. attended

1 'Dr.Chan Boon Kheng 1

2 *Dr.ChiKeon Kelvin Loh NA

3 Mr.Indrajit Banerjee 1

4 Mr. Ravi Rajagopal 1

5 Ms. Suvalaxmi Chakraborty 1

6 >Dr.Tan See Leng 1

'Ceased as director and member w.e.f. October 31, 2019
2Appointed w.e.f. September 28, 2019
? Ceased as director and member w.e.f. September 27, 2019

D. Nomination and Remuneration Committee
» Composition

As on March 31, 2020, the Nomination and Remuneration Committee comprised of the following
members:

(i)  Ms. Suvalaxmi Chakraborty, Chairperson

(i) Mr. Indrajit Banerjee,

(iii) Mr. Shirish Moreshwar Apte, and

(iv) Dr. Farid Bin Mohamed Sani
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The salient roles and responsibilities associated with the Nomination and Remuneration Committee
include, but are not limited to, the following:

* Identification of the persons who may be appointed in senior management, evaluation
of performances of Key Managerial Personnel, monitoring their compensation packages,
employment arrangements and remuneration policy;

*  Review and approve succession and emergency preparedness plan for the Key Managerial
Personnel and all senior Management personnel;

*  Review grant of stock options or pension rights to the employees under different ESOP Plans of
the Company; and

*  Review of organization structure;

* Assist in identifying and finalizing suitable candidates as members of the Board and
recommendation of compensations norms;

e Devising of remuneration policy and Board diversity policy for the Board Members;
e Monitor and Evaluation of Board Evaluation Framework;

The detailed and exhaustive Mandate reflecting the salient terms of reference and responsibilities
for the Nomination and Remuneration Committee is available on the website of the Company
for reference at https://www.fortishealthcare.com/investors - Corporate Governance/ Terms of
Reference of Board Committees/ Nomination 